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ISTOUUWAUIUNDVANSIWDIWUANgNWIRssAvUs:AUBIalng
We strive to develop an organization to enhance life insurance business

aulAUNISAN80QIgsl Us:91U 2560  @unAUNISANg0aIdguy Us:9U 2558 aulAunsAdiau Us:91U 2557
Excellent Association Award 2017 Excellent Association Award 2015 AUNISWCUUNDVANS
Trade Association Prestige (TAP)
Award 2014,
The best performance of organization
development

auvAunsAdidu Us$d 2557 aurAuMsAGidu Us:9nU 2556 S103avssuUSSUTIGU 2550
Auwad IS auwWuUSHD ATUNISWCUUNDVANS Thai Chamber of Commerce
Trade Association Prestige (TAP) Trade Association Prestige (TAP) Best Awards 2007
Award 2014, Award 2013,
The best performance of accomplished The best performance of organization
result of operation development

auhaunsA1diau Us:o1U 2550 durAaunisAaidu Us:91U 2549
Trade Association Prestige (TAP) Trade Association Prestige (TAP)
Award 2007 Award 2006
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10usvANSNaLBULNYDLUSEN To be the center of
Ussnugsalngna:naud3sigw life insurance and related
AINYTOL TumscTum?iauasﬁo companies that strives for
Us:nugdaganuiduian business excellence and for
Wous:lusUguuavds:ssu the benefits of the pubilic,
dvuAu na:us:InAs1Q society and the country.

. W,




WUSAN?
Missions

IJUDVANSKANUOL
WUs:noussnods:nu -

BoQla:NaudusIBW
AIRgITOV IWodvIasy
RssAvsayiduia
agvUuALIAEVEU

IJuddInUYDYRUS:NDUNS To serve as a center

funisUs:anuvuAunInSy for life insurance and

Ila:aVANSIASUTNYKAN related business

WolkssAoUs:Augdailu operators in order to

douktivuovNmANISIBURD promote business doiasumsus:sduwus
UNUINCADNISWCUUNIASUTYND growth and stability. IAzINgIIWSADIUS

auMsus:AugdIalk
Js:ssumldldionta

lazadvAUyoVUS:INA

To coordinate with major lla:as:KUNfivAINEIAY
government and economic la:AuANYDVNISUS:AU
agencies on behalf of the go2auINgvuu

business operators as a part
of the financial sector which
plays important role in

socio - economic development
of the country.

,3
@ To promote publicity
and to create public
awareness and
understanding on the
importance and value

of life insurance.

dviasulia:wauuANgN W
la:daAduaEuIsafunis

ILIUYDVWUS:NDUNISY

ANWIduana

To promote and develop
competitiveness of the
business operators to
international standard.
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Message from TLAA President

amsmgsiavseiutinlne Tl 2562 dasnisiivle
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MENLNEUTHI3 09015 1USIBNLUNINTRY IFRS 9 Uas IFRS 17
dewaliusenussiutindemmuummatuiunaluladuag
Fruypaing Bnitsasdeasiouaumioudniunsdeduld
wsyswinRduasestoyaduynna w.a. 2562 Seazinatiafy
14l 2563 1l
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Message from TLAA President

The growth of Thailand’s life insurance business in 2019 has
slowed down due to economic situation in which the country’s gross
domestic product (GDP) has dropped from 4.2% in 2018 to 2.4% in 2019.
This year, the gross premium income of life insurance industry totaled
610,914 million Baht and it marked the first time that the life insurance
business in Thailand has a negative growth rate of -2.63%.

The growth of Thailand’s life insurance business in
2019 has slowed down due to economic situation in which
the country’s gross domestic product (GDP) has dropped
from 4.2% in 2018 to 2.4% in 2019. This year, the gross
premium income of life insurance industry totaled 610,914
million Baht and it marked the first time that the life
insurance business in Thailand has a negative growth rate
of -2.63%. The main causes included continued downturn
in the global economy, especially the US economy, the
slow recovery of overall global economy and the domestic
economy, trade war and the spread of COVID-19 pandemic.
These factors continue to intensify and there is no
indication of when they will cease or mitigate.

Over the past few years, the life insurance business
has faced many new challenges that posted impacts on
many life insurance companies. The rapid change in
technology has changed the behavior of customers
accordingly while low interest rate continues to decrease
and may persist for a long period of time. These factors
affected company’s operation in terms of its ability to
make profit, to maintain adequate capital fund according
to risk level and business operation value. Companies
establish capital fund in accordance with the risk level
and business value. In addition, the implementation of
financial reporting standards TFRS 9 and IFRS 17, as well
as Personal Data Protection Act B.E. 2562 (2019) will require
life insurance to spend a lot of investment and resources.

In the midst of these problem, challenges and
rapid changes, life insurance business has joined forces
with the Thai Life Insurance Association to find a way to

move forward to a “stable and quality growth” business

environment. Life insurance companies have already
adapted in many dimensions, such as the adjustment of
business portfolio and product development, improvement
of investment efficiency, expansion of distribution channels
and adoption of modern technology systems in order to
improve services and to provide products and services
that are suitable to the lifestyle of today’s customers and
to increase the convenience of using the service and to
create a good image for the life insurance business.

On this occasion, | would like to thank everyone
for your support in the past year. | also would like to affirm
that TLAA will continue to act as a center to support and
encourage life insurance companies to operate with
transparency, strength and ready to provide service to
people of all ages and groups with a focus on the interests
of the people and the development to become the
financial pillars of the country’s economic sector. Finally,
| hope that all of us could steer through all the problems
and the crises caused by the COVID-19 pandemic toward

a society based on the new normal.

/»(9@—.— I
Mrs. Nusara Banyatpiyaphod,
TLAA President
For the administrative period from

July 1, 2019 to June 30, 2020
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ATU:NSSUNISUSKISauAuUs:Ausdalng

Executive Board

Us:dusKis 1 nsnniAu 2562 — 30 Jaulgu 2563
For the Administrative Year from July 1, 2019 to June 30, 2020

ulvuas (daana) Uryagadewou

(Mrs. Nusara (Assakul) Banyatpiyaphod)
ugnauiAuUs:AUBIalng

(President of TLAA)

KUDUKaJLISIASYY AYadad ulgUuna IRYUdUNAND ugans: a1

(M.L. Jiraseth Sukhasavasti) (Mr. Bundit Jiamanukoonkit) (Mr. Sara Lamsam)
QUUNENANYUSKIS auugnWgdKINIS auugnWignNIsaana

(Vice president [Administration]) (Vice president [Technical]) (Vice president [Marketing])

urgnad Uaundsou u1ggns sdasvassaA
(Mr. Kitti Pintavirooj) (Mr. Sutti Rajitrangson)
lau1sNIsauIAY IKSeYegn

(Secretary General) (Treasurer)
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ACUENSSUNSUSKIsaunAuUs:AuUgIalng
Executive Board

as.2Asny Inwawuna ungdKkwa avdivy

(Dr. Apirak Thaipatanakul) (Mr. Sahaphon Sangmek)
NSSUNNSUSKIS NSSUNNSUSKIS

(Executive Director) (Executive Director)

ugia3a 29Ku lastis uvIBaa va8 lognsh ugdaIds Wo
(Mr. David John Kournic) (Mrs. Sally Joy O’ Hara) (Mr. Alger Fung)
ASSUAISUSKIS ASSUAISUSKIS ASSUAISUSKIS
(Executive Director) (Executive Director) (Executive Director)

urgolu Tsoan urgluiaa voKu wasainos
(Mr. Aman Chowla) (Mr. Michael John Parker)
NSSUNISUSKIS ASSUNISUSKIS

(Executive Director) (Executive Director)
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Atuznssun1saviAuUs:Ausdalng

TLAA Board of Directors

Us:nUusKas 1 nsnniAu 2562 - 30 aungu 2563

For the Administrative Year from July 1, 2019 to June 30, 2020

KUDUKaJVISIASYT AYadad
(M.L. Jiraseth Sukhasavasti)
QUUNINANBUSKIS

(Vice president [Administration])

unenad Unundsou
(Mr. Kitti Pintavirooj)
1auISNSaUIAY
(Secretary General)

uNgarkwa avdivy

(Mr. Sahaphon Sangmek)
ASSUNISUSKIS

(Executive Director)
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uvuas (daana) Uryngadewou
(Mrs. Nusara (Assakul) Banyatpiyaphod)

unenauAuUsAuBIaling
(President of TLAA)

ungUuna IP8gudunan
(Mr. Bundit Jiamanukoonkit)
auuNgNWEIBINS

(Vice president [Technical])

u19gns sDASLaSSA
(Mr. Sutti Rajitrangson)
IKSeyeyn

(Treasurer)

{ ¢
ung103a voKu Tngiiy
(Mr. David John Kournic)

ASSUASUSKIS
(Executive Director)

ulgans: axi

(Mr. Sara Lamsam)
auuNgNWgNIsaana

(Vice president [Marketing])

as.onsny Inwauuna

(Dr. Apirak Thaipatanakul)
ASSUNISUSKIS

(Executive Director)

uvIBaa 298 log1sh
(Mrs. Sally Joy O’ Hara)
ASSUNISUSKIS

(Executive Director)
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ulgdalnos Wo urgolu Tsoan
(Mr. Alger Fung) (Mr. Aman Chowla)
ASSUNNSUSKIS ASSUNNSUSKIS
(Executive Director) (Executive Director)

O

@W

W

ulgou dn v u18USBIYT NAUBWED

(Mr. Ik Jae Han) (Mr. Prachaya Kulvanichpisit)
ASSUNS ASSUNMS

(Director) (Director)

P

uedu milula as.s3u 1dgulanun
(Mr. Shin Tanimoto) (Dr. Chavin lamsopana)
ASSUNS ASSUAS

(Director) (Director)

q
/4"

ungnsad guaduuun uLNNQYT FDVAAN uNgWya dAuUTBIIa

(Mr. Korn Chinsawananon) (Mrs. Prettaya Sutchasila) (Mr. Pibul Vasinchatchawal)
ASSUMS ASSUMS ASSUNNS

(Director) (Director) (Director)

AtUsNSsUMsauAuUs:AuZIalng
TLAA E oard of Directors

ugluiAa vaku wisainas
(Mr. Michael John Parker)
ASSUNSUSKIS

(Executive Director)

uvandUsunAs uluatie
(Ms. Poramasiri Manolamai)
NSSUMS

(Director)

unguwws yryaiin

(Mr. Nopporn Boonlapo)
nSSUNNS

(Director)

- - \*h \l

el

W

uvIPYIREN 9a SulnDS
(Mrs. Angela Julie Hunter)
ASSUNS

(Director)
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IWuiINISUSKISLIUaUIAUUS:AUGIalng
The Thai Life Assurance Association Organization Chart

usU¥nau1sn
Member Companies

AtUNSSUNANSduIAl
Board of Directors

ANUENSSUNISUSKISAUIAU
Executive Board

ugwsn aslesu
Mr. Picha Siriyodhin

WOUDUNSUSKISAUIAU
Executive Director

ugnad wiaud
Mr. Kitti Phasukdee

RUnuAUNNKUNgELNAY
TLAA Legal Advisor

aeviuulaurgnadoya a1gvIudvIaSUEaLYNIVIIKUNY angvudviasussious:nudda
Policy and Business Development Distribution Channel Promotion Life Insurance Business Promotion

uwyyMYIU Saurdyag ULEUYS Koy uNB9sSY 155U

Mrs. Boonkarn Rattanawiboon Ms. Mayuree Hongsa Mr. Jarung Chuachinda
WU UDEMSAUAY W¥ERWNUDIMSAUIAL W¥2uWUDBMSAUIAY
Assistant Director Assistant Director Assistant Director

sheulgunsnasinuLIu rhauskisdtinoiuna:unna Whgus:auviuna:AdIuSIVLD
— Policy and Planning Department ——  Office Administration and Personnel — Cooperation and Coordination
Management Department Department
- N'\s:.ual‘iawganjswmsnﬁfno t Whgdviasuddnnuus:Aaugsa whedoansovdins
ntormation for Business Levelopmen Agency Promotion Department Corporate Communication Department

Department

AevyBia:nsiou Wainausuna:wasunddnuus:Ausda

" Accounting and Financial Department | el el e Pl e
Department

rhenalulagasauinda
Information Technology Department
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IINURTNISUSKISYIUEUIALUSAUEIalne
The Thai Life Assurance Association Organization Chart

AtUaUNSSUNIS

Sub-Committee

AU:UNSSUNS
AtuaAaasus:nuney
Actuarial
Sub-Committee

AfUzdUNSSUNIS
WoISuNSuUS: AUy
Underwriting
Sub-Committee

AfU:OUNSSUNNS
Wnausua:waun
$2VNIVNSYIY
Training and Channels
of Distribution
Development
Sub-Committee

ATUzdUNSSUNIS
dviasuatunwddinu
lazungKUUsS:AUB3Q

Agency and Broker
Quiality Promotion
Sub-Committee

AfU:DUNSSUNNS
Us:ungnau
Group Life Insurance
Sub-Committee

AREIWNERUSNUY
Medical Advisory
Sub-Committee

ATUzDUNSSUNIS
s:uuUtySlla:Ne
Accounting and Tax
Sub-Committee

ALUdUNSSUNIS
NNKUIY
Legal
Sub-Committee

AfuzaUNSSUNIS
uSnsiiionsusssy
Us:Augda
Policy Own Service
Sub-Committee

AtUzdUNSSUNNS
dulkuUs:iudda
[@E
Sub-Committee

AfUzDUNSSUNIS
Uszsduwus
Public Relations
Sub-Committee

AtUaUNSSUNIS
avnu
Investment
Sub-Committee

AU:DUNSSUNNS
Us:Augdasuio
Bancassurance
Sub-Committee

AU:DUNSSUNS
inalulagaisauinea

Information Technology

Sub-Committee

AfU:DUNSSUNTS
NISUSKISYONS
ADWIFEL
Risk Management
Sub-Committee

ALUAUNSSUNIS
AnAUssio
Compliance

Sub-Committee

AtUdUNSSUNIS
adnamaniswaun
n1saana
Digital for Marketing

Sub-Committee
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Aonssufusoul 2561 - 2562

Activities Implement by TLAA 2018 - 2019

fvnssuyavaulAuus:Augialnelusoul
USK1S 1 nsnQ1AU 2561 - 30 Uquigu 2562
Tainisaduayudviasuy na:wasuissao
Us:Aug3afunndiusoufiuavAnsniguan
la:uS¥naunsn dviisiga:ideadalui

In the administrative year from July 1,
2018 to June 30, 2019, Thai Life Assurance
Association implemented activities to
support and promote the development of
life insurance business in conjunction with
member companies and external agencies
as follows.

1. NMSIAVADIAUDUKUIYWIINUAUIAL
IU1SOUNPNSSUAUDVANSANYUDN

1. The appointment and assignment of
representatives to participate activities,
organized by other agencies as follows.

[

1.1 usenegunuasnaadisaunanssuiuasAnsnieuen Al

1) Junuaniaudsziudialnesindunssunisiu

ARENITUMTUIMINBMUUTHAUTIN

(1) weyas Yayelvewatl n3sumsusvsnasmuseiu
a2 & A o oA a
Fn duganisilunssunisiledun 21 wgeRnigu
2561
WIwaIsE 8197 NIIUNTUIMINBWUUTEAUTIN
duaanisidunssumsdioTuil 30 ngedneu 2561

(2) wiganwa Fdiug NIIUNITUIMIINBMUYTEAUTIN
= & it A o
Trafausium 1 Sunau 2561

wgiiyn &lesu NITun1suImInemuUsEiuiin
Anadwaiun 22 wgadnieu 2561

2)  wyas YygAvenal wenawirudsziudinlve
wwansy i guinenihensnannanauUseiuTinlne
waz A3.0A3NY Inuna nsunsumsaniaulseiu
Fnlve Wuunuaunaudssiudialnesandunssunis
Tuangsnadseiudelne

3)  welin Fledu grunemsuimsainaulsyiutinlve
Huduny wag wemni emgvisiving fian1shetoya
iemsianngsio Wugmudses shufunaznssunis
Fovimamunsudwivseiude ddnnussiadinean
iWesrusanAnsiszfuds uazUfuusamauiynsy
fnvivseiudey
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1.1 Appointment of representatives to participate
activities, organized by other agencies.

1)  Members of the Life Insurance Fund

(1) The term of Mrs. Nusara Banyatpiyaphod, TLAA
President as member of the Life Insurance Fund
ended on November 21, 2018.

The term of Mr. Sara Lamsam, TLAA Vice
President for Marketing as member of the Life
Insurance Fund ended on November 30, 2018.

(2) The term of Mr. Sahaphol Sangmek, TLAA
Executive Committee member as member of
the Life Insurance Fund is effective as of
December 1, 2018.

The term of Mr. Picha Sinyodhin, TLAA Executive
Director as member of the Life Insurance Fund
is effective as of November 22, 2018.

2)  Mrs. Nusara Banyatpiyaphod, TLAA President,
Mr. Sara Lamsam, TLAA Vice President for Marketing
and Dr. Apirak Thaipattanakul, TLAA Board Member
were appointed to represent TLAA Executive
Committee as board members of the Federation of
Thai Insurance Associations.

3)  Mr. Picha Siriyodhin, TLAA Executive Director and
Mr. Uchuket Tetrithipitak were appointed TLAA
representatives in the committee to develop

insurance dictionary.



4)

5)

6)

7)

9)

10)

11)

wayas UyaRvenad wenauiandseiudialng
dsmlupznssumsimuvdngnssunsuseiude
drifne aun. Taedinguszasdiielinisimun
nangmsdmiumsianyaainslussuuUseiudy Tl
Au3 anudilalundnnmsuseiudeegnagnieuas
Wisnga

wiyas SayaAtena wenauauusziudinine 1Ju
HUNY uazuein @3le8u deruenisuimsauiay
Ussutinlne Wudunudises disadunaznssunis
Jowinndninaust uasAnidonduszneugsianisigudiuBes
wazufludeyliugiusiae (Call Center) fisiu musnds
diinnuAznIIINSANATEIRUILAA

Wyl Shuniyad dinegsnnenmsaunuUsyiu
Finlne Wrsaluamzyhaudarunuiauinig
Usziude aumdsdinanuamuenssunismiuuay
duaSunsuszneugsnauseiudy

wrgdinay USygyrdfin UsesruangaunIsunig
adinenansusyiude Whsaudunmzrauiiansun
USuuge uilswuuwastonnunsusssiuseiudegumme
LUUSHILIR (File and Use) wazdnmnonideuse i
pudadinnuangnssunisiiusazdaaiunig
Usynaussnauseiude

WgunngUselnd nsednsui Usesiunuziung
SnwmnesyAuTinlng Wuiimundn uazineage
Wedun fiaefsrunsmsauaulsyiudislne
dunudises wrsculuamgeunssunisuilolgm
AR AAMEIAENTIINTAUNETUA
wayas Uaadenatl wenauaulseiuiinlne
Puduparoynssun1sasInINANaINITATEnIN
UsenA auUsenIAnentsi ineuazanImenIsAum
Uszwnelneg

wgguianl Uszladgie Usesiunaigeynssunisacu
auranUssAuTinlvne WWudunu wazuranianms
MauaNUes 599UTESIUANEBYNTIUNITAIYUY
aurauUsyiudinlng udunudrses Wrsundu
AnEURRILInAIATeIRUs TRIIgUIA A&
dnauuimaniasisy

Wwiewa ovaztu unuaneuuseiudinlne Wufunu
wazuguinnd Usviasghe Uses1unmzeynssunng
aau aunandsEiudialne Wudunudses dhsandu
AnraYNsIINMSASAmANINsIAB UM fULas
Wansuendndausinisamu aumdsddngmu
ANznsTINsIUranmInduaznannanming

a)

5)

9)

10)

11)

Aonssulusoul 2561 - 2562
Activities Implement by TLAA 2018 - 2019

Mrs. Nusara Banyatpiyaphod, TLAA President was
appointed to be a member of the Committee, set
up to develop the OIC insurance courses to train
personnel in insurance system to have proper and

correct knowledge and understanding.

Mrs. Nusara Banyatpiyaphod, TLAA President and
Mr. Picha Siriyodhin, TLAA Executive Director
were appointed as TLAA main and alternative
representatives, respectively to be members of a
committee set up by the Consumers Protection
Commission.

Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Executive Director was assigned to be a member of
the working group to develop the Insurance Master
Plan according to the order of the Office of the
Insurance Commission.

Mr. Nitipong Pruchyanimit, Chairman of Actuarial
Sub-committee was assigned to be member of the
working group to improve the text and form of file
and use PA rider and pricing rate according to the

order of the Office of the Insurance Commission.

Dr. Pramuk Songchakkaew, Chairman of TLAA
Medical Advisory Sub-committee and Mr. Jarung
Chuechinda, TLAA Assistant Executive Director
represented TLAA to be members of the
Sub-committee to solve expensive healthcare issue.
Mrs. Nusara Banyatpiyaphod, TLAA President was
appointed as a member of the trade negotiation
committee, set up by the Thai Chamber of
Commerce and Trade Council of Thailand.

Mr. Sukhawat Prasertying, Chairman of Investment
Sub-committee and Mrs. Duangporn Wasanasompong
Vice Chairman of the Investment Sub-committee
represented TLAA to be members of a working group
to develop government bond secondary market
according to the order of the Office of Public Debt.
Mr. Naris Ajaranan and Mr. Sukhawat Prasertying,
Chairman of Investment Sub-committee represented
TLAA to be members of a sub-committee set up by
the Office of Securities and Exchange Commission
(SEC) to develop regulations on the sales of

investment products.
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12)

13)

14)

15)

16)

17)

18)

19)
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13)

14)

15)

16)

17)

18)

19)

Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA as member of the working group
to select the outstanding listed company in the area
of investment relations as invited by the Office of
Securities and Exchange Commission.

Mrs. Nusara Banyatpiyaphod, TLAA President and
Mr. Picha Siriyodhin, TLAA Executive Director
were appointed as TLAA main and alternative
representatives, respectively to be members of a
sub-committee to prepare Thailand to participate

in the Money laundering Risk Assessment Program.

Doctor Pramuk Songchakkaew, Chairman of TLAA
Medical Advisory Sub-committee represented TLAA
as a member of a sub-committee set up to a study
on standard healthcare expense for victims of road
accidents according to the order of the Road
Accident Victim Protection Committee.

Mrs. Nusara Banyatpiyaphod, TLAA President
represented TLAA as a member of a working group
set up to consider the health insurance program for
Thai government officials according to the policy of
the Thai government and the Office of Insurance
Commission.

Mrs. Nusara Banyatpiyaphod, TLAA President and
Mr. Picha Siriyodhin, TLAA Executive Director
were appointed as TLAA main and alternative
representatives, respectively to be members of a
committee set up by the Consumer Protection
Commission and the Office of Insurance Commission.
Mrs. Nusara Banyatpiyaphod, TLAA President
represented TLAA to join the Human Right and
Consumer Protection Sub-committee as an advisor
according to the Justice and Police Affairs Committee
of the National Legislative Assembly’s order.

Mr. Thanin Utayanaka, Chairman of TLAA IT
Sub-committee represented TLAA to join a working
group set up to lay out the scope of a project to
study and develop how to audit IT system according

to the order of the Office of Insurance Commission.

Mrs. Sirilak Rattanachai, Chairman of TLAA Accounting
and Tax System Sub-committee and Mr. Nitipong
Pruchyanimit, Chairman of Actuarial Sub-committee,
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Vice Chairman of Accounting and Tax System
Sub-committee and Vice Chairman of Actuarial
Sub-committee represented TLAA as members of
a working group set up to follow up and study
the impacts of IFRS 17: Insurance Contract according
to the order of the Federation of Accounting
Professionals (FAP).
Mrs. Nusara Banyatpiyaphod, TLAA President and
Mr. Picha Siriyodhin, TLAA Executive Director
were appointed as TLAA main and alternative
representatives, respectively to be members of a
working group to develop insurance knowledge and
intermediaries’ license examination set up by the
order of the Office of the Insurance Commission.
Mr. Dhanin Uttayanaka, Chairman of TLAA IT
Sub-committee and Mr. Dhamnu Amatayakul,
Chairman of TLAA Digital Sub-committee represented
TLAA to be members of a working group set up by
Office of the Insurance Commission to develop data
standard structure and disclosure of information.
The following persons represented TLAA to be
members of as coordinators of the Financial Sector
Assessment Program (FSAP).
(1) Mrs. Nusara Banyatpiyaphod

TLAA President
(2) Mr. Sara Lamsam

TLAA Vice President for Marketing
(3) Mr. Picha Siriyodhin

TLAA Executive Director
(4) Dr. Suthee Mokhaves

Chairman of the Business Governance

Sub-committee.
Mrs. Nusara Banyatpiyaphod, TLAA President and
Mr. Kitti Pintavirooj, TLAA Secretary-General
represented TLAA to be members of a working group
set up by the Office of the Insurance Commission
to develop a central life insurance database.
Mrs. Nusara Banyatpiyaphod, TLAA President
represented TLAA to be elected as a member of the
Thai Chamber of Commerce.
Mrs. Nusara Banyatpiyaphod, TLAA President
represented TLAA to be a member of a committee
set up to study the framework, criteria and practical
guideline for preventing insurance fraud according

to the order of the Office of Insurance Commission.
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Mrs. Nusara Banyatpiyaphod, TLAA President and
Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA to be members of a committee
set up to supervise and monitor the provision of
insurance assistance for group or major catastrophe
according to the order of the Office of the Insurance
Commission.

Mrs. Sirilak Ratanachai, Chairman of Accounting and
Tax System Sub-committee represented TLAA to be
a member of the working group set up to scrutinize
accounting standards according to the order of the
Federation of Accounting Professionals (FAP).

Mrs. Nusara Banyatpiyaphod, TLAA President was

appointed an advisor to the Thai Society of Actuaries.

Mr. Sukhawat Prasertying, Chairman of Investment
Sub-committee, Mrs. Duangporn, Vice Chairman of
the investment sub-committee and Mrs. Boonkarn
Rattanawiboon, TLAA Assistant Executive Director
represented TLAA to be members of a working group
to drive investment in Thailand Future Fund for
insurance business according to the order of the
Office of the Insurance Commission.

Mr. Dhamnu Amatayakul, Digital Sub-committee
chairman represented TLAA to be members of a
committee set up to develop digital self-identification
system according to the order of the Ministry of
Digital and Economy for Society.

Mr. Nitipong Pruchyanimit, Chairman of Actuarial
Sub-committee represented TLAA to be a member
of the committee set up to certify professional
certification as an expert from insurance business.

Mrs. Nusara Banyatpiyaphod, TLAA President
represented TLAA to be a member of the
sub-committee set up to steer insurance
development plan according to the order of the
Office of Insurance Commission.

Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA to be a member of the working
group set up to prescribe standard for knowledge
and course structure for investment advisors
according to the order of the Office of Securities and

Exchange Commission.
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Mr. Nitipong Pruchyanimit, Chairman of Actuarial
Sub-committee TLAA to be a member of the working
group set up to draft the terms of requirement of
a project to study and develop IBS database system
according to the order of the Office of Insurance
Commission.

Mrs. Bungorn Satitkhanitkul, Chairman of IT
Sub-committee and Mr. Jarung Chuechinda, TLAA
Assistant Executive Director represented TLAA to be
members of a committee set up to determine the
scope of work and median price.

Mr. Sukhawat Prasertying, Chairman of Investment
Sub-committee represented TLAA to be a director
of TRIS Corporation Ltd.

Mrs. Nusara Banyatpiyaphod, TLAA President and
Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA and TLAA Assistant Executive
Director to be members of the organizing committee
of the 10" Crown Jewel of Economics 2018
according to the order of the manager of the Stock
Exchange of Thailand.

M.L. Jiraseth Sukhasavasti, TLAA Vice President for
Administration represented TLAA to be members of
a sub-committee set up to improve the standard
health care expense for the road accident victims
according to the order of the road accident victim
protection committee.

Mr. Jarung Chuechinda, TLAA Assistant Executive
Director represented TLAA to be members of
a committee set up to develop the Terms of
Reference (TOR) for the Life insurance business
central database system according to the order of
the Office of the Insurance Commission.

Mrs. Nusara Banyatpiyaphod, TLAA President
represented TLAA to be a director of the Advanced
Insurance Institution according to the order of the
Office of Insurance Commission.

Mr. Picha Siriyodhin, TLAA Executive Director and
Mr. Siriwat Siriket, Chairman of Claim Sub-committee
represented TLAA to be members of the working
group set up to develop insurance public suidance
according to the order of the Office of Insurance

Commission.
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Mr. Wetchasat Ruangsopit, Chairman of Underwriting
Sub-committee, Vice Chairman of Claim Sub-committee
and Mr. Jarung Chuechinda, TLAA Assistant Executive
Director represented TLAA to be members of
a working group set up to develop insurance
professional standard.
Mr. Sutti Rajitrangson, TLAA Treasurer to be a
member of the working group set up to develop
insurance curriculum according to the order of the
Office of Insurance Commission.
Mr. Bundit Jiamanukoonkit, TLAA Vice President for
Technical to be a member of the working group set
up to develop insurance technical affairs according
to the order of the Office of Insurance Commission.
Mrs. Nusara Banyatpiyaphod, TLAA President
represented TLAA to be members of a committee
set up to develop and promote reinsurance business
in Thailand according to the order of the Office of
the Insurance Commission.
Mr. Nitipong Pruchyanimit, Chairman of Actuarial
Sub-committee represented TLAA to be members
of a working group set up to formulate actuary’s
professional standard according to the order of the
Office of the Insurance Commission.
The following persons represented TLAA to be
members of a working group set up to conduct
a study on insurance central database system
according to the order of the Office of the Insurance
Commission.
(1) Mrs. Nusara Banyatpiyaphod

TLAA President
(2) Mr. Kitti Pintavirooj

TLAA Secretary-General
Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA to be members of a sub-committee
set up to formulate anti-money laundering policies
according to the order of the Anti-Money Laundering
Commission.
Mrs. Nusara Banyatpiyaphod, TLAA President
represented TLAA to be members of sub-committee
set up to set a standard of drug and medical
supplies, medical care service, and other services of
medical facilities according to the order of the Drug

and Medical Supply Standard Sub-committee.
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The following persons represented TLAA to be
members of the organizing committee of the 11"
Crown Jewel of Economics 2019 according to the
order of the Office of Securities and Exchange
Commission (SEQ).
(1) Mr. Picha Siriyodhin

TLAA Executive Director
(2) Ms. Mayuree Hongsa

TLAA Assistant Executive Director
Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA to be members of a working group
set up to select students of the 9" class of the
Advanced Insurance Institution according to the
order of the Office of the Insurance Commission.
Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA to be members of a working group
set up to develop insurance curriculum according

to the order of the Office of the Insurance Commission.

1.2 The appointment of representatives to participate

activities, organized by other agencies as follows.

1)

Mr. Picha Siriyodhin, TLAA Executive Director
represented TLAA to participate in the opening
ceremony of the 4 regions seminar, organized by
the Office of the Insurance Commission on July 3,
2018 at the Emerald Hotel, Bangkok.
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3)

B-ULE

Mrs. Nusara Banyatpiyaphod, TLAA President
represented TLAA to participate in the 2018 Board

Forum, organized by the Office of the Insurance

Commission on July 4, 2018 at the Sirikit Convention
Center.
Mr. Jarung Chuechinda, TLAA Assistant Executive
Director represented TLAA to participate in the
Digital Tourism Platform Project, organized by the
Tourism Authority of Thailand and MICE on July 4,
2018 at the Chamber of Commerce University.
The following persons represented TLAA to
participate in in a meeting to discuss ways to provide
health insurance to British elderly persons who are
residing in Thailand, organized by the Health Service
Department, Ministry of Public Health on July 11,
2018 at the Health Service Dept.
(1) Mr. Bundit Jiamanukoonkit

TLAA Vice President for Technical
(2) Mr. Picha Siriyodhin

TLAA Executive Director
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The following persons were appointed as TLAA
representatives to attend a training course on
relaxation of insurance product regulation, organized
by the Office of the Insurance Commission on July
17, 2019 at the OIC Building.
(1) Mr. Sutti Rajitrangson

TLAA Treasurer
(2) Dr. Apirak Thaipattanakul

TLAA Board Member
(3) Mr. Tan Hak Leh

TLAA Board Member

The following persons were appointed as TLAA
representatives to attend a press conference and to
join a community visit, organized by the Office of
the Insurance Commission on July 17, 2018 at the
Huay Takhae Market, Lad Krabung District.
(1) Mr. Picha Siriyodhin

TLAA Executive Director
(2) Mr. Jarung Chuechinda

TLAA Assistant Executive Director
(3) Ms. Walee Unprasert

TLAA Organizational Communications Manager
The following persons were appointed as TLAA
representatives to attend a training course on
relaxation of insurance product regulation, organized
by the Office of the Insurance Commission on July
17, 2019 at the OIC Building.
(1) Mr. Nitipong Pruchyanimit

Chairman of Actuarial Sub-committee
(2) Ms. Mayuree Hongsa

TLAA Assistance Executive Director
(3) Mr. Uchuket Techritpitak

Manager of Business Information Department
(4) Mr. Jirapuk Yampuk

Information for Business Development Officer
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“The following persons were appointed as
representatives to attend the Thais as One 2018 Seminar,
organized by the THAIFA on July 18, 2018 at the
Central Plaza Westgate, Nonthaburi.

(1) Mrs. Nusara Banyatpiyaphod
TLAA President
(2) Mr. Picha Siriyodhin
TLAA Executive Director
9) Ms. Mayuree Hongsa, TLAA Assistant Executive
Director represented TLAA to participate in a meeting to discuss
unit-linked product, organized by the Office of the
Insurance Commission on July 19, 2018 at the Office
of the Insurance Commission.
10) Mrs. Nusara Banyatpiyaphod, TLAA President
represented TLAA to attend a special lecture on Crypto Cur-
rency and a dinner organized by the Thai Chamber
of Commerce on July 20, 2018 at the Twin Tower
Hotel.
11) Mr. Jarung Chuechinda, TLAA Assistant Ex-
ecutive Director attended the opening ceremony of the “Future
Economy and Internet Governance: Big Change to
Big Chance” Seminar and Exhibition and at-
tended “Dinner talk: ETDA step into year 8, orga-
nized by the Electronic Transaction Development
Agency (PUBLIC Organization) ETDA. On July 23, 2018
at Siam Paragon.
12) Ms. Mayuree Hongsa, TLAA Assistant Exec-
Director joined the Meeting of the Sub-committee
to prepare for the 23" ASEAN Finance Minister

utive

Meeting, the 5% of Asean Finance Ministers and
Central Bank and Governors, organized by the Office
of Fiscal Policy on July 24, 2018 at the Office of the
Permanent Secretary of the Ministry of Finance.

13) Assigned following representatives to the
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meeting to determine the guidelines for the establishment of
an re-insurance company in Thailand, organized by
the Office of Fiscal Policy, Ministry of Finance, on
July 26, 2018 at the Office of Fiscal Policy:
(1) Mr. Sutti Rajitrangson
Treasurer, Thai Life Assurance Association
(2) Ms. Mayuree Hongsa
TLAA Assistant Executive Director
(3) Mrs. Boonkarn Rattanawiboon
TLAA Assistant Executive Director
14) Mr. Picha Siriyodhin, TLAA Executive Director,
attended the presentation of the study findings and hearing
on the Research Project on Insurance for the Elder-
ly, organized by the College of Population Studies,
Chulalongkorn University on July 26, 2018 at Tawa-
nna Hotel, Surawong Road.
15) Assigned the following representatives to
join the meeting of the Focus Group on Early Warning Sys-
tem: EWS, organized by the OIC on July 26, 2018.
(1) Chairman and Vice Chairman of the Actuar-
ial
Sub-committee
(2) Chairman and Vice Chairman of Investment
Sub-committee
(3) Chairman and Vice Chairman of Risk Management
Sub-committee
(4) Chairman and Vice Chairman of Accounting
and tax system Sub-committee
16) Assigned the following representatives to join the
seminar on “Industry Forum: Knowledge Sharing on
Cybersecurity for Critical Information Infrastructure”,
organized by the Office of Electronic Transaction
Development (PUBLIC ORGANIZATION) ETDA on
August 2, 2018 at The Nine Tower Grand, Rama 9
(B Building).
(1) Mrs. Bungorn Satitkhanitkul
Chairman of the IT Sub-committee
(2) Mr. Dhamnu Amatayakul
Chairman of the Digital Sub-committee
(3) Mr. Chinnawat Boonta
Information Technology Officer
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18)
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Mr. Jarung Chuechinda, TLAA Assistant Executive
Directorattended the opening ceremony of the new
OIC Office in Phuket Province, organized by The OIC
Office of Phuket Province on August 6, 2018 at the
OIC Office of Phuket Province
Assigned the following representatives to join the
seminar on “Leading Organizations into the Digital
Age: Dealing with Information Technology Risks
and Cybersecurity Threat, organized by the Office
Insurance Commission on August 14, 2018 at
Swissotel Le Concorde:
(1) Mr. Dhamnu Amatayakul

Chairman of the Digital Sub-committee
(2) Mrs. Pitsamai Supapanya

Vice Chairman of the Digital Sub-committee
(3) Mrs. Bungorn Satitkhanitkul

Chairman of IT Sub-committee
(4) Ms. Suree Janechotisuwan

Vice Chairman, IT Sub-Committee
(5) Mr. Chinnawat Boonta

Information Technology Officer
Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the 4" Joint Meeting of the
Ministry of Commerce to improve and develop laws
related to digital business organized by King
Mongkut’s University of Technology Thonburi / Office
of Trade Policy and Strategy, Ministry of Commerce
on August 22, 2018 at the Office of permanent
secretary of the Ministry of Commerce.
Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Executive Director attended the meeting to prepare
a trade, service and investment stance under the
RCEP agreement organized by the Thai Chamber of
Commerce/Department of International Trade
Negotiations on August 23, 2018 at the Office of
permanent secretary of the Ministry of Commerce.
Assigned the following representatives to attend the
meeting on Sustainable Financial Planning Training
in conjunction with the Sustainable Alternative
Development Association, organized by the National
Saving Fund on August 28, 2018 at the National
Savings Fund Office:
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(1) Mrs. Boonkarn Rattanawiboon

TLAA Assistant Executive Director
(2) Mrs. Ailada Sisuwankul

Life Insurance Agency Training and Development

Manager
Assigned the following representatives to attend the
meeting to establish the National Digital ID Co., Ltd.,
organized by the Personal Data Protection Commission
under the Government Information Act B.E. 2560
(2017) on August 29, 2018 at the Office of the
Permanent Secretary of the Prime Minister’s Office:
(1) Mr. Jarung Chuechinda

TLAA Assistant Executive Director
(2) Mr. Kitti Phasukdee

TLAA legal adviser
Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the meeting to develop private
health insurance claims system as part of the project
to become the Claim Center for the collection of
medical expenses from foreigners for public health
facilities, organized by Department of Health Service
Support, Ministry of Public Health on September 4,
2018 at Bang Lamung Hospital, Chonburi,
Assigned the following representatives to attend to
the hearing meeting on the organic laws to be issued
under the Trade Competition Act B.E. 2560 (2017),
organized by The Office of the Commercial
Competition Commission On September 5, 2018 at
Miracle Grand Convention Bangkok Hotel:
(1) Mrs. Boonkarn Rattanawiboon

TLAA Assistant Executive Director
(2) Mr. Jarung Chuechinda

TLAA Assistant Executive Director
Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Executive Director joined the Meeting on the
Guidelines, Methods and Conditions for the Disclosure
of Information by the Life Insurance Company B.E. 2561
(2018), organized by the Office of the Insurance
Commission on September 5, 2018 at the OIC Office.
Assigned the following representatives to attend the
meeting on Policies relating to the Protection of the
country’s Information Infrastructure, organized by
the Ministry of Digital For Economic and Society on

September 7, 2018 at the Government Center.
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(1) Mr. Bundit Jiamanukoonkit

TLAA Vice president for Technical
(2) Mr. Jarung Chuechinda

TLAA Assistant Executive Director
Assigned the following representatives to attend the
academic activities during the 2018 Insurance Week
(ademic lectures under the concept of “Digital
Transformation: a Challenging Time for Thai
Insurance Industry”, organized by the Office of the
Insurance Commission on September 7, 2018 at
Queen Sirikit National Convention Center:
(1) Mrs. Nusara Banyatpiyaphod

TLAA President
(2) Mr. Picha Siriyodhin

TLAA Executive Director
(3) Ms. Mayuree Hongsa

TLAA Assistant Executive Director
(4) Mrs. Boonkarn Rattanawiboon

TLAA Assistant Executive Director
(5) Mr. Jarung Chuechinda

TLAA Assistant Executive Director
(6) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
Assigned the following representatives to attend the
hearing meeting on the Electronic Transaction Act
(No..) and the Office of Electronic Transaction
Development Act B.E...on September 11, 2018,
organized by the Ministry of Digital for Economy and
Society at the Centara Hotel, Chaengwattana
Government & Convention Center:
(1) Mr. Sommut Luk-in

Chairman of Legal Sub-committee
(2) Mr. Suphirat Phothavorn

Chairman of Compliance Sub-committee.
(3) Mr. Worapat Opascharoenkit

Vice Chairman of Legal Sub-committee
(4) Mr. Jarung Chuechinda

Assistant Director of TLAA
(5) Mr. Kitti Phasukdee

TLAA Legal Advisor
Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the Meeting to discuss the Draft
National Health Policy Committee Act, B.E.....,,
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organized by the Thai Chamber of Commerce / Thai
Medical and Health Tourism Association on September
13, 2018 at the Thai Chamber of Commmerce.

Dr. Pramuk Songjakkaew, Chairman of the Advisory
Medical Sub-committee attended the hearing
meeting of stakeholders on health literacy for NCDs,
organized by the National Health Commission on
September 18, 2018 at the National Health Building,
Nonthaburi.

Assigned the following representatives to attend
Inaugural Corporate Governance Conference 2018
on Building Trust in Transforming Economy, organized
by the Securities and Exchange Commission Office
(SEQ) on September 19, 2018 at the Grand Hyatt
Erawan Hotel:
(1) Mrs. Boonkarn Rattanawiboon

Assistant Director of TLAA
(2) Ms. Jiraporn Nakprakob

Policy and Planning Manager
Mr. Picha Siriyodhin, Executive Director, Thai Life
Assurance Association attended the 2018 Annual
General Meeting on “National Strategy, Thai Future,
Our future” organized by the Office of the National
Economic and Social Development Board on
September 27, 2018 at IMPACT Exhibition &
Convention Center Muang Thong Thani.
Assigned the following representatives to attend the
6" Open Forum Cybersecurity Knowledge Sharing
Series for Critical Information Infrastructure, organized
by the Electronic Transaction Development Agency
(Public Organization) ETDA on October 2, 2018 at
The Nine Tower Grand Rama 9 (B Building):
(1) Mrs. Bungorn Satitkhanitkul

Chairman of the Executive Committee on

Information Technology
(2) Mr. Chinnawat Boonta

Information Technology Officer
Assigned the following representatives to attend a
panel discussion on the preparation to meet the
requirements under the Personal Data Protection
Act (draft) and the European Union’s General Data
Protection Regulation (GDPR) Act, organized by the
Office of the Insurance Commission on October 8,
2018 at The Swissotel Le Concorde Hotel:

Annual Report 2019 | s1e0uus:d 2562 | 29




Aonssufusoul 2561 - 2562
Activities Implement by TLAA 2018 - 2019

30

35)

36)

37)

38)

39)

40)

(1) wgags Wedum

AN sanANlsEiuinlne
(2) WEhAR WA

fivsnwinguane
wgiY #3185 fmuienisuimsauiauyseiudin
Wrsimauasusauiuan U@ inmuasgianIsass
Uit 57 doloe driinanuiaswgRiomsnds nsgnsnnsads
\oYuil 10 ganAw 2561 o driinanuiasygRanisads

wIeage Wodum frielnnsnisanauyseiudinlng
nTIUsEYN ManssuAunSauNges e d Y
VNN adeil 11w 2561 Salandriinny
ARIYNTIUMTAUNINUASA A%, ilaTufl 10 nanAw 2561
o T5ausaeunsT AugIns udednug

woumnefimuitUsyg Bes muuilouaznsuszne
wausHainsAdun1sgussinaldenetsauvana
Jolag ditinen driinauanznssumIoILaze) i
Fuil 11 ganeu 2561  dinnuAALNTIINTE S
uaze fall
(1) wswnngUseind nsadnua
Usgsuangunndiuine
(2) wwags Wedum
el sanaulsiuinlne
wedudin Weneunana quuiendiednnig Wisw
MsUsEgumdelRgaiumstmuandninusinazdevly
nsviuseuauamaiadidulunguivesun1snsia
A UszamAegians1 svey 19 dalae nsuaiiuayy
U3N3quAm nsnyNassaigy Wetudl 12 ganay
2561 o driinaunTIvAues

&

WYY Sauiyad ¢

negeENMIaNIALUTEY
Finlng drsimnsUssguRanmuAUAUITEINISETN
wagyevhiilnedmiunsusers RCEP-TNC asafl 24
JalpganivenisAuisusendlng / nsuesaInIgh
seinslsziva e Tuil 17 naneN 2561 A N3MAT9N
N3ATENTNUTENA NTENTINEYE

Wi FHBledu ferunemsuimsamnandseiuiinlne
WNIINUATUTOU AU TNULATYFRINTAA
= A o °o o a v A o oa
Ui 57 dalag dninauasegianisnds den. Wetuin
18 panAw 2561 al dtinauiAsygnanIsAae

‘ S19UUSNU 2562 ‘ Annual Report 2019

35)

36)

37)

38)

39)

40)

(1) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
(2) Mr. Kitti Phasukdee,

TLAA legal advisor
Mr. Picha Siriyodhin, TLAA Executive Director attended
the 57" Anniversary of the Establishment of the
Office of Fiscal Policy, organized by the Office of
Fiscal Policy, Ministry of Finance, on October 10,
2018, at the Office of Fiscal Policy.
Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the 11" Meeting to Prepare
the Network to the National Health Assembly,
organized by the Office of the National Health
Commission on October 10, 2018 at the Centara Hotel
Chaengwattana.
Assign representatives to the meeting on cooperation
and declaration of intent to use drug in a reasonable
manner, organized by the Food and Drug
Administration on October 11, 2018 at the Food
and Drug Administration:
(1) Dr. Pramuk Songjakkaew

Chairman of the Medical advisory Sub-committee
(2) Mr. Jarung Chuechinda

Assistant Director of TLAA
Mr. Bundit Jiamanukoonkit, Vice President for
Technical, attended a meeting to discuss and
exchange consultation on compulsory health
insurance guidelines and conditions for the temporary
visa (1 year) applicants, organized by the Department
of Health Service Support, Ministry of Health,
Ministry of Public Health on October 12, 2018 at
the Immigration Office, the
Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Executive Director attended the 24™ RCEP-TNC
Meeting, organized by the Thai Thai Chamber of
Commerce/ Department of International Trade
Negotiations on October 17, 2018 at the Department
of International Trade Negotiations, Ministry of
Commerce.
Mr. Picha Siriyodhin, Executive Director, Thai Life
Assurance Association attended the 57" Anniversary
of the establishment of the Office Fiscal Policy
Office, organized by the Office of Fiscal Policy on
October 18, 2018 at the Office of Fiscal Policy.
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43)
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46)

Aonssulusoul 2561 - 2562
Activities Implement by TLAA 2018 - 2019

Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the Meeting of the Working Group
to study guidelines for improving the proportion of
non-Thai shareholders in insurance companies,
organized by the Office of the Insurance Commission
on October 25, 2018 at the meeting room of the
Office of the Insurance Commission.
Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended international meetings “lIC
Thailand - TRPC Forum: Data Privacy as a
Competitive Advantage, organized by the Faculty of
Law, University of the Thai Chamber of Commerce
on November 2, 2019, at the University of the Thai
Chamber of Commerce.
Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the opening of the seminar on
“Logistics and Cross-border Transport Insurance
Project” and the Opening Ceremony of the OIC
Yasothon Provincial Office Building”, organized by
the Office of the Insurance Commission on
November 6-7, 2018 at the OIC Yasothon Office.
Assigned the following representatives to attend
seminar and a hearing on the draft 5 year Insurance
Strategic Plan, life insurance fund, organized by the
Office of Life Insurance Fund on November 8, 2018
at The Emerald Hotel:
(1) Mr. Picha Siriyodhin

Executive Director, Thai Life Assurance Association
(2) Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
Mr. Bundlit Jiamanukoonkit, Vice President for Technical,
attended a meeting to discuss health insurance for
foreigners who apply for a temporary visa (1 year),
organized by the Office of the Insurance Commission
on November 13, 2018 at the OIC Building.
Mr. Jarung Chuechinda, TLAA Assistant Director
attended the seminar on “The Launch License
Review Program in Thailand: Simple & Smart
License”, organized by the Subcommittee set up to
consider improving or repealing laws that hinder
the occupation and business practices of the public,
the Office of Legal Reform on November 14, 2018
at queen Sirikit National Convention Center.
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a7)

48)

49)

Mr. Jarung Chuechinda, TLAA Assistant Executive
Director participated in a seminar to disseminate the
concept of OIC arbitration and the next step forward,
organized by the Office of the Insurance Commission
on November 15, 2018 at the Emerald Hotel,
Ratchada Bangkok
Assigned the following representatives to attend the
SWOT Analysis Workshop and Review of the National
Consumer Protection Strategy Plan No.1, 2017-2022,
organized by the Consumer Protection Commission
on November 15, 2018 at Miracle Grand Hotel:
(1) Mr. Jarung Chuechinda

Assistant Director of TLAA
(2)  Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
(3)  Mrs. Pimnipa Suwannatrai

Organizational Communications Officer
Assigned the following representatives to attend the
2018 Trade Association Seminar, organized by the
Thai Chamber of Commerce on November 22, 2018
at Dusit Thani Hotel:
(1) Mrs. Nusara Banyatpiyaphod

President of Thai Life Assurance Association
(2) M. Picha Siriyothin

Executive Director, Thai Life Assurance Association
(3)  Ms. Mayuree Hongsa

Assistant Director of Thai Life Assurance Association
(4)  Mrs. Boonkarn Rattanawiboon

Assistant Director of Thai Life Assurance Association
(5)  Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
(6) Ms. Walee Unprasert

TLAA Organizational Communications Manager
(7)  Mr. Yothin Taengraya

Life Insurance Agent Promotion Manager
(8) Mrs. Ailada Sisuwankul

Life Insurance Agent Training and Development

Manager
(9)  Mr. Surasak Klinsrisuk

Coordination and Cooperation Manager
(10) Ms. Jiraporn Nakprakob

Policy and planning Manager
(11) Mr. Uchuket Techritpitak

Information for Business Development Manager
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Aonssulusaut 2561 - 2562
Activities Implement by TLAA 2018 - 2019

Ms. Mayuree Hongsa, TLAA Assistant Director
attended the meeting to clarify the “Accident
Insurance (Micro Insurance)” project for the New
Year 2019 by the Office of the Insurance Commission
on November 22, 2018 at the OIC Building.
Assign representatives to participating in the meetings
on Stakeholder Forum to drive social knowledge to
the development of the Protection of The Elderly
in Thailand By Thai University Institute of Elderly
Research and Development Foundation On
November 23, 2018 at Miracle Grand Hotel.
(1) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
(2) Mrs. Pimnipa Suwannatrai

Organizational Communications Officer
Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the opening ceremony of the OIC
Tak Provincial Office, organized by the OIC on
November 24, 2018 at OIC Tak Provincial Office

Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Executive Director attended a meeting on CPTPP-
related issues by the Department of International
Trade Negotiations and Boliger. and company,
organized by the Thai Chamber of Commerce/
Department of International Trade Negotiations on
November 26, 2018 at Sathorn Square Office Tower.
Assigned the following representatives to attend
a seminar on Thailand SEC Policy Dialoque 2018:
Regulateing by Market Forces, organized by the
Securities and Exchange Commission on November
28, 2018 at the Grand Hyatt Erawan Hotel:
(1) Ms. Mayuree Hongsa

Assistant Director of Thai Life Assurance Association
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55)

56)

57)

58)

59)

60)

(2) Mrs. Boonkarn Rattanawiboon

Assistant Director of Thai Life Assurance Association
(3) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
Mrs. Nusara Banyatpiyaphod, TLAA President, attended
the 85" anniversary celebration of the Thai Chamber
of Commerce and the 36" Thai Chamber of
Commerce seminar organized by the Thai Chamber
of Commerce on November 30, 2018 at Dusit Thani
Hotel
Mr. Bundit Jiamanukoonkit, TLAA Vice president for
Technical joined as a speaker at the Advanced
Insurance Course on “Opportunities and Impact of
Insurance Consumers in Thailand 4.0: Issues and
Solutions” organized by the Office of the Insurance
Commission Office on November 30, 2018 at the
OIC Building.
Mr. Picha Siriyodhin, Executive Director of Thai Life
Assurance Association joined the road safety
campaign activities, organized in Ban Pang Khon
Community in Chiang Rai Province by the Office of
the Insurance Commission on December 3, 2018 at
Pang Khon Community, Huai Chomphu Sub-district,
Muang District, Chiang Rai Province
Mrs. Nusara Banyatpiyaphod, President of Thai Life
Assurance Association attended the meeting to
clarify understanding and a hearing on the revocation
of insurance business licenses, organized by the
Office of the Insurance Commission on December
6, 2018 at the Swissotel Hotel Le Concorde
Assigned the following representatives to attend the
Meeting, organized by the Parliamentary Extraordinary
Committee to consider the draft Life Insurance Act
(No..) B.E....on December 11, 2018 at Parliament
House 2
(1) Mr. Worapat Opascharoenkit

Vice Chairman of Legal Sub-committee
(2) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
(3) Mr. Kitti Phasukdee

TLAA Legal Advisor
Assigned the following representatives to attend the
national symposium on the health insurance for

Thai people at PA 4 Room: Alternative Benefits
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Implementation by Health System Research Institute
(HSRI) on December 11, 2018 at the Vayupak
Convention Center, 2™ Floor, Centara at Government
Center:
(1) M.L. Jiraseth Sukhasavasti

Vice president for Administration
(2) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
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61)

62)

63)

Mrs. Nusara Banyatpiyaphod, President of Thai Life
Assurance Association attended a press conference
on road safety campaigns during the New Year’s
Holiday 2019, organized by the Office of Insurance
Commission on December 20, 2018 at Chaophraya
Park Hotel.
Assigned the following representatives to attend
a meeting to discuss the guidelines for medical
expenses regulation, organized by the Department
of Internal Trade on December 26, 2019 at the
Department of Internal Trade.
(1) Mrs. Nusara Banyatpiyaphod

President of Thai Life Assurance Association
(2) M.L. Jiraseth Sukhasavasti

Vice president for Administration
(3) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance

Association
Mr. Picha Siriyodhin, Executive Director, Thai Life
Assurance Association attended the Board of
Professional Standards and Qualifications of
Insurance Business, organized by Department of
Mathematics, Faculty of Science, Mahidol University
on January 7, 2019 at Faculty of Science, Mahidol
University (PhayaThai)
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64)

Mrs. Nusara Banyatpiyaphod, President of Thai Life
Assurance Association attended the meeting to
prepare for the Financial Sector Assessment Program
(FSAP) for insurance sector, organized by the Office

of Insurance Commission on January 8, 2019 at the

the Office of Insurance Commission.
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Mr. Picha Siriyodhin, Executive Director, Thai Life
Assurance Association joined the MOU signing
ceremony of the Phalang Prachart Cooperation to
promote Thailand Tourism under the “Digital
Tourism Platform”, organized by the Tourism
Promotion /MICE working group on January 10, 2019
at the Thai Chamber of Commerce University.
Mrs. Nusara Banyatpiyaphod, President of Thai Life
Assurance Association served as a speaker on
“Related Business Overview” organized by Institute
of Research and Development for Public Enterprises
(IRDP) on January 14, 2019 at The Sukosol Bangkok
Hotel.
Assigned the following representatives to attend the
briefing on the results of the insurance research
study in the section “Research on Insurance to
support the elderly” and “research studies for the
development of health insurance systems.”,
organized by the Office of Insurance Commission on
January 17, 2019:
(1) M.L. Jiraseth Sukhasavasti

Vice president for Administration
(2) Mr. Kitti Pintavirooj

TLAA Secretary-General
(3) Mr. Picha Siriyothin

Executive Director, Thai Life Assurance

Association
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Assigned representatives to attend a project to
promote electronic sales of insurance products,
organized by the Office of Insurance Commission on
January 29, 2019 at the Office of Insurance Commission:
(1) Mrs. Bungorn Satitkhanitkul

Chairman of IT Sub-committee
(2) Mrs. Sirikorn Rojanaviboonchai

Vice President, Actuarial Sub-Committee
(3) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
(4) Mr. Jirapuk Yampuk

Information for Business Development Officer
Mr. Picha Siriyodhin, Executive Director, Thai Life
Assurance Association joined the National Strategy
Awareness Expo: Big Bang Thailand Future, Our
Future), organized by the Office of the National
Economic and Social Development Board on January
30, 2019 at Centara Central World Hotel
Assign the following representatives to meeting on
Risk Management Committee of the Thai Chamber
of Commerce’s Investment and Insurance Finance
Group, organized by the Thai Chamber of Commerce
on January 30, 2018 at The Thai Chamber of
Commerceas:
(1) Mrs. Tanarak Kaewsinngam

TLAA Administration and Human Department

Manager
(2) Ms. Pattamon Bubparsiri

TLAA Administration and Human Department

Officer
Assigned the following representatives to the meeting
to clarify the audit plan and guidelines for promoting
information security of insurance business, organized
by the Office of Insurance Commission on February 1,
2019 at the Office of Insurance Commission:
(1) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
(2) Mr. Chinnawat boonta

TLAA Information Technology Officer
Assigned the following representatives to the
seminar on the draft life and non-life insurance act,
organized by the Office of Insurance Commission
on February 2, 2019 at Nevada Convention Hotel,
Ubon Ratchathani:
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(1) Mr. Picha Siriyodhin

TLAA Executive Director
(2) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
(3) Mr. Kitti Phasukdee

TLAA Legal Advisor
Assigned the following representatives to join the
meeting to draft the scope of the insurance database
system development project, organized by the Office
of Insurance Commission on February 7, 2019 at the
Office of Insurance Commission:
(1) Mrs. Bungorn Satitkhanitkul

Chairman of Information Sub-committee
(2) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
Mr. Jarung Chuechinda, Assistant Director of the Thai
Life Insurance Association attended the Seminar on
“Continuation of Trade Competition Law”, organized
by the Office of Insurance Commission on February
7, 2019 at Impact Center, Muang Thong Thani
Assigned representatives to the meeting to discuss
the use of insurance information, organized by the
Office of Insurance Commission on February 28, 2019
at the Office of Insurance Commission:
(1) Mr. Picha Siriyodhin

TLAA Executive Director
(2) Ms. Mayuree Hongsa

Assistant Director of Thai Life Assurance Association
(3) Ms. Wilaiporn Suwanmalai

Vice Chairman of Actuary Sub-committee
(4) Ms. Walraya Kiatwitoo

Member of Actuary Sub-committee
Assigned the following representatives to attend the
hearing on compliance with the Notifications of the
Office of Insurance Commission, organized by the
Office of Insurance Commission on March 1, 2019 at
the Office of Insurance Commission:
(1) Mr. Sara Lamsam

Vice president Marketing
(2) Mr. Rangsiman Mekhasuwandamrong

Chairman Bancassurance Sub-committee
(3) Mr. Kesapong Natasiri

Vice Chairman of Bancassurance Sub-committee
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(4) Mr. Chotivit Wongkittichawalit

Vice Chairman of Bancassurance Sub-committee
Assigned representatives to attend the meeting on
the Amendment of the Revenue Code (No..)
B.E. ... (The Exchange of International Automated
Information), organized by the Revenue Department
on March 5, 2019 at the Revenue Department Building:
(1) Mr. Kitti Pintavirooj

TLAA Secretary-General
(2) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
Assigned the following representatives to attend the
meeting to discuss the formulation of measures to
prevent insurance disputes and actions that violate
the law, organized by the Office of Insurance
Commission on March 5, 2019:
(1) Mr. Kitti Pintavirooj

TLAA Secretary-General
(2) Mr. Yongyut Lim

Board member attached to the Claim

Sub-committee
(3) Mr. Siriwat Siriket

Chairman of Claim Sub-committee
(4) Mr. Sommut Lukin

Chairman of the Legal Sub-committee
(5) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
Mr. Picha Siriyodhin, TLAA Executive Director
presented certificates at regional seminar 2019,
organized by the Association of Life Insurance Agents
and Financial Advisors on March 6, 2019 at the
Rajasupamit Hotel, Kanchanaburi.
Mr. Picha Siriyodhin, TLAA Executive Director was a
special speaker in the Protection Specialist Program,
organized by FWD Life Insurance on March 9, 2019
at The Emerald Hotel.

Mr. Kitti Pintavirooj, TLAA Secretary-General attended
the meeting to determine measures to prevent
insurance disputes and actions that violate the law,
organized by the Office of Insurance Commission on
March 12, 2019 at Chaophraya Park Hotel

Mr. Kitti Pintavirooj, TLAA Secretary-General attended
the Meeting of the Sub-Committee on Guidelines

Development and Control of Medical Service and

Annual Report 2019 | s1e0uUs:5d 2562 | 39




Aonssulusoul 2561 - 2562
Activities Implement by TLAA 2018 - 2019

40

83)

84)

85)

86)

dnlae @inaatunenuianaznisusenevlsadadsy
nsuatuayuuInIsguam leTui 13 flunau 2562
M NINATUAYUUINTHVA N

weumeunudSIUsEgIvnTomsdavindaysy1useiu

A

feaunmannsgiu dalag dwdnay aun. Wedun 14
Tuaw 2562 o driinanu aun. fadl

(1) wefind Yunizau
wyBMIAANY iU Inlne
(2) wghveans Sosladvg
UsgarueynssuMsiasanduseiudiy
(3) wunwndanana a3RaNS
ARELMETUINY)
wounugUNUIITINUdNNN n19liseTas
Ansighdeanatuwavdausuliodennaiy leues
(incident Drill) U 2562 dnlag dnauinmungnssy
medidnnseding (esdnisuvnvu) Weduil 14 Tuey
2562 n Tsausaunsudisosifen wosqu deil

(1) wedees andamadiang
UsrauamzaunssuNMsnalulagasaumna
(2) wgags Wedumm
el sanaNlseiuinlne
(3) weuia Yy
Wwthidhewaluladansaume
(@) wwadu dnfeama
Wwthidhewalulafansaume
weununegunudnsindunu “lasinsvhanudila
MENNTVOINMINEULUNFIUNTUSERUSY (Ndwit1)
fikunsinsanvesan SRt Ruwieni” detuil 19
fiunau 2562 a1 Tssusuaialuna 1o Aosnadn wil
(1) wefnf Ynuanigadl
wusnsanANUsEiuTInlne
(2) WeauyR gnduns
U3251UAMZOYNTINNTNG 1MUY
(3) WL Wodum
el N sanaulseiuEinlng
UBUMINIHUNULNTINUTEYURANUAIUAUNTINT
19591 RCEP dalaensuasanmsensesrinedsema 1l
Fuil 20 Shurau 2562  driinauudansgnaandad

€

v
AU

‘ S190UUSNU 2562 ‘ Annual Report 2019

83)

84)
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Medical Costs, organized by the Office Medical
Facilities and Medical Profession, the Health Service
Support Department on March 13, 2019 at the Health
Service Support Department.
Assigned following representatives to attend the
meeting to discuss the drafting of standard health
insurance contracts, convened by the Office of
Insurance Commission on March 14, 2019:
(1) Mr. Kitti Pintavirooj

TLAA Secretary-General
(2) Mr. Vechasat Ruangsophit

Chairman of Underwriting Sub-committee
(3) Dr. Somsakul Sripisut

M.D. Medical Advisory Sub-committee
Assigned the following representatives to attend the
seminar on surveillance and analysis of threats and
incident drilling against threats 2019, organized by
the Electronic Transactions Development Agency
(Public Organization) on March 14, 2019 at Grand
Mercure Fortune Hotel:
(1) Mrs. Bungorn Satitkhanitkul

Chairman of IT Sub-committee
(2) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
(3) Mr. Chinnawat Boonta

Information Technology Officer
(4) Mr. Hasan Lamliangphon

Information Technology Officer
Assigned representatives to the seminar on “Creating
understanding on the laws, approved by the National
Legislative Assembly” on March 19, 2019 at
Swissotel Le Concorde Hotel:
(1) Mr. Kitti Pintavirooj

TLAA Secretary-General
(2) Mr. Sommut Lukin

Chairman of the Legal Sub-committee
(3) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
Assigned the following representatives to the meeting
to follow up the progress of the RCEP negotiation,
organized by the Department of International Trade
Negotiations on March 20, 2019 at the Office of
permanent secretary of the Ministry of Commerce:
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(1) Mrs. Boonkarn Rattanawiboon

Assistant Director of Thai Life Assurance Association
(2) Ms. Noppawan Sriprapan

Policy and Planning Officer
Assigned the following representatives to attend the
meeting to discuss health insurance policy and to
sell health insurance policies to foreigners, applying
for 1 year visa, organized by the Office of Insurance
Commission on March 21, 2019:
(1) Mr. Bundit Jiamanukoonkit

Vice president for Technical
(2) Mr. Nitipong Pruchyanimit

Chairman of the Actuary Sub-committee
(3) Mr. Vechasat Ruangsophit

Chairman of Underwriting Sub-committee
Assigned the following representatives to attend a
hearing seminar on Anti-Money Laundering Act (No..)
B.E...., organized by the Anti-Money Laundering Office
on March 26, 2019 at The Burclear Hotel, Pratunam

(1) Mrs. Boonkarn Rattanawiboon

Assistant Director of Thai Life Assurance Association
(2) Ms. Jiraporn Nakprakob

Policy and planning Manager
(3) Ms. Noppawan Sriprapan

Policy and planning Officer
Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended a hearing meeting on the laws of
the National Justice System Reform Committee on
the Development of Justice Process to improve
efficiency in enforcing traffic cases on March 27,
2019 at The Emerald Hotel.
Assigned the following representatives to attend the
2019 senior insurance executive meeting, organized
by the Office of Insurance Commission on March 29,
2019 at the Plaza Athnee Hotel:
(1) Mrs. Nusara Banyatpiyaphod

President of Thai Life Assurance Association
(2) Mr. Bundit Jiamanukoonkit

Vice president for Technical
(3) Mr. Kitti Pintavirooj

TLAA Secretary-General
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(4) Mr. Picha Siriyodhin

Executive Director of Thai Life Assurance Association
(5) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
M.L. Jiraseth Sukhasavasti, TLAA Vice President for
Administration attended a press conference on road
safety campaign during the 2019 Songkran Festival,
organized by the Office of Insurance Commission on
April 2, 2019 at the Office of Insurance Commission.
Mr. Picha Siriyodhin, TLAA Executive Director attended
the opening ceremony and gave special lecture at
the “2019 Annual General Meeting of Shareholders
of Saha Life Assurance Public Company Limited”,
organized by Saha Life Assurance Public Co., Ltd. on
April 5, 2015 at The Grand Four Wings Convention
Hotel.
Mr. Kitti Pintavirooj, TLAA Secretary-General attended
a meeting to discuss health insurance information
systems and the project to promote products for
the elderly citizen, organized by the Office of
Insurance Commission on April 19, 2019.
Assigned the following representatives to attend the
2019 Insurance Symposium (6"), organized by the
Office of Insurance Commission on April 23, 2019 at
Conrad Hotel:
(1) Mr. Picha Siriyodhin

TLAA Executive Director
(2) Ms. Mayuree Hongsa

Assistant Director of Thai Life Assurance Association
(3) Mrs. Boonkarn Rattanawiboon

Assistant Director of Thai Life Assurance Association
(4) Mr. Jarung Chuechinda

Assistant Director of Thai Life Assurance Association
Mr. Surasak Klinsrisuk, TLAA Coordination and
Cooperation Manager attended the event to
commemorate the 3" anniversary of the opening of
the Insurance Dispute Mediation Center, organized
by the Office of Insurance Commission on April 24,
2019 at the Miracle Grand Convention Bangkok
Mrs. Tanarak Kaewsringam, TLAA Administration and
Personnel Department manager attended the 52™
General Assembly of the Thai Chamber of Commerce
2018, organized by the Thai Chamber of Commerce
on April 24, 2019 at the Grand Hyatt Erawan Hotel.
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Assigned the following representatives to attend the
meeting to draft the law to support the project to
provide health insurance for aliens who apply for
1 year non-immigrant Visa No. 1/2019, organized by
Department of Health Service Support, Ministry of
Public Health on April 25, 2019:
(1) Mr. Bundit Jiamanukoonkit

TLAA Vice President for Technical Affairs
(2) M.L. Jiraseth Sukhasavasti

TLAA Vice President for Administration
(3) Mr. Jarung Chuechinda

TLAA Assistant Executive Director
Ms. Walee Unprasert, TLAA Organizational
Communications Manager attended the opening
ceremony and a special talk at the Healthcare
Technology Summit 2019, presided by Air Marshal
Prajin Chantong, Deputy Prime Minister presided.
The opening ceremony was organized by the Thai
Information Technology Industry Association on April
25, 2019 at the Centara Hotel at the Government
Center.
Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the meeting of the Sub-Committee
set up to develop measures to control the cost of
pharmaceutical products, medical and other health
services, organized by the Department of Internal
Trade on May 7, 2019 at the Department of Internal
Trade.

100) Dr. Somsakul Sripisut, member of TLAA Medical

Advisory sub-committee represented TLAA to give
a lecture on “Guidelines for Classification to Support
the New Law.” organized by Private Hospital
Associations on May 10, 2019 at Chalerm Phra Bara-

mee 50 years Building.

101) Assigned the following delegates to participate in

the project to conduct a study on how to regulate
advertisements that may cause unfairness to
consumers according to the Consumer Protection
Act B.E. 2522 (1979), organized by the Office of
Consumer Protection Commission on May 15, 2019
at the Centara by Centara Hotel, the Government &
Convention Center.

(1) Mr. Sommut Luk-in

Chairman of TLAA Legal Sub-committee
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(2) Mr. Surasak Klinsrisuk
TLAA Coordination and Cooperation Manager

102) Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the meeting on Group Insurance
as Welfare for Employees in Fishery Industry,
organized by the Office of Insurance Commission on
May 16, 2019 at the OIC Building.

103) Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the meeting to discuss insurance
support for the elderly, organized by the Office of
Insurance Commission on May 27, 2019 at the OIC
Building.

104) Mr. Picha Siriyodhin, TLAA Executive Director
attended the Meeting of the Working Group set up
to select trainees in the advanced insurance Training
Course No 9", organized by the Office of Insurance
Commission on June 6, 2019 at the OIC Building.

105) Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Executive Director attended the meeting of the
Working Group set up to consider the liberalization
of financial sector No. 1/2019, organized by the
Office of Fiscal Policy on June 12, 2019 at the Office
of Fiscal Policy.

106) Mr. Jarung Chuechinda, TLAA Assistant Executive
Director attended the opening ceremony of the
Thailand Cybersecurity 2019 Seminar, organized the
Electronic Transaction Development Office (Public
Organization) on June 16, 2019 at Centara Grand
Central Platza Hotel, Ladprao.

107) Mrs. Boonkarn Rattanawiboon, TLAA Assistant
Executive Director attended the meeting to consider
the ESG Negative List of Institutional Investors
(Association) on June 21, 2019 at the Government
Pension Fund.

108) Assigned representatives to attend a hearing seminar
on the laws relating to anti-money laundering on
August 22, 2018 at Kingphet Meeting Room, 3 Floor,
Asia Hotel, Bangkok

109) Assigned members of TLAA Legal sub-committee to
attend a hearing seminar on Anti-Money Laundering
Act for the 2019 fiscal year on March 26, 2019 at
Mayfair C Room, 11" Floor, the Berkeley Hotel,
Pratunam, Bangkok
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2.

nsdviasuna:wasuraugiRin
wUunvIUUS¥NauIsn

2.

Promoting and developing knowledge
to employees of member companies

ATAUNUN / USTSE8NLAY

2.1

Jnussenefivwuazuanivasuanuiuszaumsallunisfigey
Sndnualyaradudfing nsalfnwiFedudigiin (5 n.a. 2561)
Tnazumsivine wazuSevaundn Tng w.n.o.umWau
Aalnsand nssUNSUNMETUS N Uan. o1msUseiudin e
Fufl 21 Aamnau 2561 a 5usu Le Meridien

Seminars / Special Lectures

2.1

Organized special lectures and a session to exchange
knowledge on forensic identification: The Case Study on
the Boat Capsize Incident in Phuket (July 5, 2018) for
members of the Medical Advisory sub-committee and
member companies by Dr. Pattana Kitkrailas, member of
the Medical Advisory sub-committee and medical advisor
of the Southeast Life Assurance Pcl. on August 21, 2018
at the Le Meridien Hotel.

2.2

23

2.4

25

Javsserefasuazuaniudsunudnfiunnsnisuwng 1o
ALEUINETIUS N LAz U SMaNTn 394 Cure of Hepatitis C
& Care of Hepatitis B 1ng A.uw.e9 2525504 Wnndidenuny
PnANZLIMEAIERT JinaensainInendy edud 18
Alugney 2561 o 159433 Le Meridien

FaussneRAeduinnIg Bes “Is CIN3 equal to CIS?” il
Fuil 18 nanAu 2561 o sipsuszay 701 Hu 7 asnpseify
Fialney

Faussenefiaudos Laparoscopic surgery for intraabdominal
malignancy uazuaniUdsunnudaiiuiilesjsguisnussiu
Tulu Health insurance : My view and my Expectation
Falawamzunngfivinu detuil 13 ngainieu 2561
o 153U53 Crowne Plaza QUUNSEIN 4 NFUNNUNIUAT

Faussenefiavuazuanidsuanufaiu Tiausunnd
fiusnwn wazu3Emaundn Beq Laparoscopic surgery for
intraabdominal malignancy lag NAAUN.GN5IN Auruuyi
wmdidervgainlsmenuianseaangndt weduil 13
NWAAIN18U 2561 au 15ausu Crowne Plaza Bangkok Lumpini

2.2

23

24

25

Organized special lectures and session exchange
medical opinions for members of the Medical Advisory
sub-committee and member companies by Prof. Yong
Phuworawan, a medical expert from the Faculty of
Medicine Science, Chulalongkorn University on September
18, 2018 at the Le Meridien Hotel.

Organized a special lecture on “Is CIN3 equal CIS?” on
October 18, 2018 at the Meeting Room 701, 7" Floor, Thai
Life Insurance Association

Organized a special lecture on Laparoscopic surgery for
intraabdominal malignancy and a session to exchange
opinions to move toward the insurer’s dream health
insurance: My view and my Expectation by TLAA Medical
Advisory sub-committee on November 13, 2018 at the
Crowne Plaza Hotel, Rama 4 Bangkok, Thailand
Organized a special lectures and a session to exchange
opinions for members of TLAA Medical Advisory
sub-committee and staff of member companies on
laparoscopic surgery for intraabdominal malignancy by
Dr. Sutthachit Leenanont, Medical expert from
on November 13, 2018 at

the Crowne Plaza Bangkok Lumpini Hotel

Phramongkutklao Hospital
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26 dausserefiAsuazianildsuaiudndiu Tiaugunng 2.6 Organized special lectures and a session to exchange

VN UarUIENAUITN 1394 Fatty Liver lag wgy.1a@un opinions for members of TLAA Medical Advisory
ﬁaﬂiza‘w%aqa 2ANNITNAITUNNINUTAY VLA, ATUNN sub-committee and staff of member companies on Fatty
Useiudin WoTui 13 nuaius 2562 o 159usu Le Meridien Liver by Dr. Vasana Lueprasitsakul, former Medical Advisor

of Bangkok Life Assurance Plc. on February 13, 2019
at the Le Meridien Hotel.
2.7 ddunu 309 MIMAuguanansiRd miugsiausemiiin - 2.7 Organized a seminar on “Corporate Governance Code for

(Corporate Governance Code for the Life Insurance Industry) the Life Insurance Industry” on February 28, 2019
dlotuil 28 nuAIUS 2562 aeliyraldangan Junsnay with Khun Somsuda Chanpong, Director of Corporate
fS1nensteduasiussenivia dnen nan. Wiinens Governance, the Office of Securities and Exchange
Im'&Jﬁ’?ﬁlqﬂ'ﬁ%mﬁlﬁaLﬁ%uﬁ%’mmmi AUl LﬁIEJ’Jﬁ)U Commission (SEC), as a speaker. The event was organized
wé'ﬂmiﬁﬁug]l,taﬁﬁuﬂWiﬁﬁﬁm%qﬁwixﬁu%% wazdu to strengthen knowledge and understanding of good
wuaslun1suImsInnag gim‘slﬂumiﬁwaiimﬁmamu corporate governance principles for life insurance business
UINIFIUEING and as a management approach to corporate governance

in accordance with international standards.
28 SndununswaLamssiasanaulug See  nsulana 2.8 Organized the seminar on claim related subject on
NS Inenlsanzise” Lﬁla’?uﬁ 5 fluAw 2562 ﬁaﬂﬂis‘qm “Interpretation of Cancer Diagnosis” on March 5, 2019,
701 g@naNUsEiuTInineg at the Thai Life Insurance Association.

[ ae T
dem‘lszll?m‘il aﬂmaa‘wﬂr i 3o ’51|§:i'1ﬂ [T IYseri

I - -
Thalland lnsur-auce Medlcal Acadermc Conferenc Iﬂﬂl}l edi Calf smic C.S
2562 ﬁa\l Ballt'oom Fu2) Twum Crowne Plaza Bangk

ol ﬂt‘i"liwmﬂg?;a amquds-n_ua_“m[mﬂ allro O
T T (1 YrrIr -

ARRICR L \XTATIN KL 4 190 TS af{;w
1ailand Insurance Medi
and Insura

VNS5 72 e A%t 17

ical Academic Conf.

erence (TIMAC-17)
21a0
Ballroom $ii27 B501SH Crowne Plaz.: Bangkok Lumpini Park

29 famsUssgivimavsytinsmaniUseiudinlne afsi 17 29 Organized the 17" Annual Thailand Insurance Medical
(17™ Annual Thailand Insurance Medical Academic Academic Conference on March 13-14, 2019 at the
Conference) iofufl 13-14 flunau 2562 o o3 Ballroom Crowne Plaza Bangkok Lupmpini Hotel
#u 21 T59usu Crowne Plaza Bangkok Lupmpini
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JaussenefiasuasuaniUdsuanundiu Iaugunnd
Y warusoaudn Sos Kidney transplant Donor &
Trend of Being an organ donor Automatically lag wet.uw.
gyl Wnthde wndusgdgudanududamnsunmd
AUNITURNANEDTEIE AMSUNNEAIEAT JUIAINT
winende defuil 16 wuniaw 2562 w1 15ausH Crowne

Plaza Bangkok Lumpini
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2.10 Organized a special lecture for members of TLAA Medical

Advisory Sub-committee and Member Companies on
Kidney Transplant Donor & Trend of Being an organ donor
Automatically, with Dr. Natthawut Towchai, a physician
at the Center for Medical Excellence, Faculty of Organ
Transplant, Chulalongkorn University as speaker on
May 16, 2019 at the Crowne Plaza Bangkok Hotel.

2.11

Indunulaseniseusu TFRS 9 Workshop for Hedging - Life
Insurance Industry dlotudt 27 WOWNIAN 2562 2 ﬁanﬂizsqm
701 aneulsziuTislne Tnedinquazasdiiodunisdy
afumnuimnutilafedunmsmeesmstyddesiuam
deau TFRS 9 LLazmiLﬂﬁauuﬂaaﬁ%mwwiamiﬂﬁﬁa
eyl ufafiesaiumawioueumieudufuinglu
nsUszgndldnistiestuanudsasaznistydieatuning
\dossieasdng

deduaudnisienaudsasuauiineltunisiatsan

FulsgiudeTuUANLaUN TN SN VINEUAYAMLOUNTTINS
AulmseuTin Bes “wmmafiRmungraneduases
foyaduyanauazdyaiinfnduasefiniiuduasedsa
HousweanagsiauseiuTin” sewihadletuil 7-8 fquneu
2562 04 SUITUUNKAUEDIINT TWInvays

2.11 Organized a seminar on TFRS 9 Workshop for Hedging -

Life Insurance Industry on  May 27, 2019 at Meeting Room
701, Thai Life Insurance Association with the aim of
strengthening understanding of the overview of risk-pre-
vention accounting according to TFRS 9 and changes that
will affect accounting practices, as well as to focus on
preparing workshops on the application of risk prevention

and accounting.

&

TAsemsHAMIINT
P St o

YL

2.12 Organized academic seminars to promote knowledge of

insurance underwriting in conjunction with the Legal
Sub-committee and the Underwriting sub-committee
entitled “Guidelines for Complying with Personal Data
Protection Act and Critical Disease Rider” between June

7-8, 2019 at Bangsaen Heritage Hotel, Chonburi Province.
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<

t‘ e
S
2.13 daduuudvin1s 3o Profit-Test Model lnefiunefig
1WWesuaMIAY Founder and CEO | Qualified & Certifying
Actuary 99nU3EM ACTUARIAL BUSINESS SOLUTION (ABS)

Juivens dedudl 11 fquisu 2562 & WesUszyu 701
B 7 ananyseiuginlng

(58 Profit - T/

2.13 Organized a seminar on “Profit-Test Model” with
Mr. Pichet Jiramaneetaweesin, founder and CEO/Qualified
& Certifying Actuary of (the ACTUARIAL BUSINESS
SOLUTION (ABS) as a speaker on June 11, 2019 at TLAA
Building.

2.14 9alAsINSANYILazLASENAIUNGL IFRS 17 workshop for
working group (lassnshirnuinnelaraugyinugdessiusu
Usgidiunansenudenstaduld TFRS 9 uay IFRS 17) il
Fufl 5, 19 waz 25 quey 2562 w viesUszau 701 91A3
anessyiuTinlne lnefingusvasdifleuaniuasunnufniiu
Sy dwmfunisinviuuiujiavesniagsiauseiudin
TunsURTRmuNIATEIUNSTBNUNI9NTRY atudl 17

2.15 dadunun3v1nis Bes Economic Capital Model Training
Imedl Mr. Clement Bonnet Principal & Consulting Actuary
9NV Milliman 1HuAnens Wetuil 2 nsngiau 2562
o ViosUsaa 701 4 7 awnauUseuEinlne

IHNASINSAS IS OvaemAgsT |
i @ Rz 23R,

ou N FTSMWNT

2.16 dawunivnns Ges “ngvneduasesfeyadiuyanaiay
HaNTENURBNIATINIUTEAUTIN

217 dadunuivinig Fos “UumaufRnungrinedunses
Yoyadiuyana uazdyguiiufnduaseslsniousives
MAgINIUTEiuEin
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Fasemsimitims

2.14 Organized a study project and preparation for the
implementation of IFRS 17 for working group (An
educational project under the sub-working group set up
to compile impacts on the enforcement of TFRS 9 and
IFRS 17) on June 5, 19 and 25, 2019 at TLAA Building.

2.15 Organized a seminar on Economic Capital Model Training
with Mr. Clement Bonnet, the Principal & Consulting
Actuary from Milliman Co., as a speaker on July 2, 2019
at TLAA Building.

2.16 Organized academic discussions on the impacts of

privacy data protection laws on life insurance sector.
2.17 Organized seminar on Guidelines for complying with the
personal data protection law and critical diseases rider

of the life insurance sector.



2.18 dasnussenglinnudiferiunsimelulad Block chain
inusUlditugshavsedudin a FesUssa 701 Fu 7 aunau
UseiuTinlne

2.19 Fanuussergliienuiiferiunmsiassuunisiigaduay
fususnunsiva Wedhuuiulifugsfaseiutin (e
ui 6 nIngIAm 2561 wa sy 7 aanauUsyAuTislne

2.20 Faduauniving Fes mavsziuTinyanadiny numiume
Ruldyprasssunuarifiuana

2.21 dadununivinis Fos nilvdedviuiauevismiieamu
(Prospectus) kazulgurenisamulusuuuseivginden

222 fadunuinisunndfuaudsefudia @Fyanidouwnns/
Tssweguna) Wlelaiuadeuduiudifsenineuitnandn
fulsameuia aaenduenszauauTINiislun1svelsein
mMs¥nmenuiavesiondsiuf msnsaguamiileaiis
useiuiinvesguelonyseiudinnionisSeniesdulny
#199 Tnsdmuguims wnng wazidmihiififeadeves
T5aneua
nyawmw dyasBosunmiuazismentia uil 29 nguanay
2562 o lsangnunanla naleSu
Ansdanda vays dyasiBouunmduazlsmenuia sewing
Juft 6-7 Furnew 2561 w lsawervrangilnaisne
TMEMUNEaNANYASIIY waglsaneIuIanNFanvEn
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2.18 Organized a lecture on the adoption of Blockchain

technology with life insurance business at TLAA Building.

2.19 Organized a lecture to provide knowledge on the
development of digital identity authentication systems
and how to apply to the life insurance business on July 6,
2018 at TLAA Building.

2.20 Organized a seminar on “Key Man Life Insurance and the
Review of Income Tax on Individuals and Juristic Persons

2.21 Organized seminar on Prospectus and Unit Linked
Investment Policy

2.22 Organized seminars on medical services and life insurance
(The visits to doctors/hospitals) to strengthen good
relationships between member companies and hospitals,
as well as to enhance cooperation in requesting the
insured’s medical history, health check-up for life
insurance application or claims by visiting the hospital’s
executives, doctors and related staff.
Bangkok: Visited doctors and hospitals. May 29, 2019 at
Paolo Phaholyothin Hospital
Chonburi province: visited doctors and hospitals from
December 6 - 7, 2018 at Phayathai Sriracha Hospital,
Samithivej Sriracha Hospital and Bangkok Pattaya Hospital

3. NSINgNwsSUS:¥1dauwWus

3. Public Relations Activities

3.1 e Tulssiudiowieniaisn 19 (nea. 2561) lnednfanssu
UsAladin o Audusnslafiauien®d annivialng deun
4 nsngny 2561 wagludgiinng 1w 37 Jmin uas

Ussfiugsa Usziuaun

3.1 Organized the 19" National Life Insurance Day (2018). The
activities included blood donation at the Thai Red Cross

onJuly 4, 2018 and in 37 other provinces and main event

Annual Report 2019 | s1e0uUs:50 2562 | 49




Aonssulusout 2561 - 2562
Activities Implement by TLAA 2018 - 2019

3.2

33

3.4

35

3.6

3.7

50

AanssupanysUsEnduSIsUTEAUTIN SErrinetudl 21-22
AINGIAN 2561 4 AUENISAMTUNTaNGIT Lafng 2.uUNYS
Tnquszasdiilomeunsussnduiusiiunussusuialleln
auaula Lagnszninisnnd Ay reIn1sUTEAuTIn
JananssueenysUssmduius Tnefiusevauniniiueenys
$1uau 11 U3 wleUssunduniug wieulsianug anudile
figneeaifenfugsiauseAutin o tuans?l 6 nsngiem 2561
1287 09.00 - 16.00 u. & WasuUszmthe Bsansal 91A3 1
Hu 4 surAsuiszmalng
Jafanssueanysuszuduius lasenisdnauiady
WIETUNNTTBIAULA AN TEUINEETAANI T U3 TuN0
Tusvnail 9 Used il 2561 ileidumsiiawsziiesiaudie
wszudnasAANsTUsIdiue Weduleniansuaiey
WTLYUUNTTY 86 WITw1 12 Famau 2561 laednlid
UnssAn1snseswnsiing. uihaaumhniimudsegaidng
warAanIsusUTIA-InANYaendy neluatudnindn
dlotuil 12 Asnew 2561

Tasan1sussens 3ee msidenseszuunisigaviuasdudi
FmumeAinia /1y proxy (FinNet) titelsimnudiuuism
andniazinhulasanmsihsesszuumsiigatfudusanums
favia etuandi 2 woalneu 2561 a Viesuszyu 701
ananUssiuginlng

Usgwduiuslasanisdusu LIFE & NON-LIFE INSURANCE
FORUM 2018 “Risk Agility in Digital Transformation World :
Approaches for De-risking” saufuauIALUNALAAIENT
UstrudsuisUsimelng (SOAT) o fuansd 14 funeay 2561
o VosUsaw 1 9u 1 lsausuusnniu
Fovihmilsdoudsuisnanndn ileUszvduiuslasinisdavh
UssRudinngy Aumiieaiuiiiieadss erfivu witnau
WIMMNSeNYRsAEns, @nTnavnsaloeunindazung 91,
au1¥nannsaleeunindmsagssdamiaynainis d1in,
nauadaan U iRlusInedeysnn, aunnavnsel
POUNINGATIMNNIMEN I11R

anpuUsyiuinlne lnspnraunssunisadiamansuseiude
Fwdnhunsgiuedntazaaai v nlugsiauseiudie
SwfmuanseuLaznsEUIUMIMsUsTEIY waraaedosle
wardaaoUUTEiuNINITF I TNLAL AL ARV TNTUTIAT
Useiude sruduniaiviadadians augingrAians
W Ingdeuiing
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3.2

3.3

34

35

3.6

3.7

that included exhibition and sales booths at the Westgate
Central Shopping Center between July 21-22, 2018. The
objective is to publicize and educate the public on the
importance of life insurance.

The total of 11 member companies set up booths to
provide knowledge and understanding on life insurance
to the public on July 6, 2018 at the Bank of Thailand.

Set up booth in the project to commemorate the 86"
birthday of Her Majesty Queen Sirikit on August 12, 2018
at the Suan Chitlada Palace.

Organized a special lecture on the linkage of digital
identity authentication through proxy (FinNet) for staff of
member companies on November 2, 2018 at TLAA Building.

Promoted the LIFE & NON-LIFE INSURANCE FORUM 2018
Seminar Project “Agility in Digital Transformation World:
Approaches for De-Risking” in conjunction with the
Actuarial Society of Thailand on Friday, December 14,
2018 at 1% Floor Meeting Room, Mandarin Hotel
Notified member companies to help promote the group
life insurance program with related agencies such as
Kasetsart University employees, members of Phrae
Province’s Teacher Savings Cooperative Co., Ltd., members
of the Mukdahan Provincial Police Savings Cooperative
Co., Ltd., Staff Welfare, Burapha University and members
of the Highway Police Savings Cooperative.

TLAA Actuary sub-committee prepared professional
standards and professional qualifications in the insurance
business, framework and assessment process and create
tools and exams to evaluate professional standards and
professional qualifications in the insurance business in
partnership with the Department of Mathematics, Faculty
of Science, Mahidol University.



3.8

3.9

Fafanssudemdavudusius lnefifngussasdiiiensedu
ANuduussuRsEninsanenssUNM I ANYsEAuTInlng
Wmthitussenduiususindsefuiin uazdematu wious
younndemavuilinsatuayuHouNIUTE v @TUd IS
199 vesamnAnUseiuTinlnedefianon lutugnii 14
Surpw 2561 Lan 17.00-21.00 U. 4 51u0193g5N91 5905 1Ed
%985 AUUBTUSNTUNS WUI9ATINY Wwaunentey

NIANNUNIUAT

Usgprduiusudstnans ngraneiifsadesuasaudumn

A199 TAUSEMaNBnuNIIv W

1) Uszmesun. 7 aua. 17/2551 Fes mseyanliisuens
widwduszneugsialsyiude wasuiuloviedonis
MifuguansueNanfueiuamSNELagsuUsEiuse
HusUIASIEYE e Tuil 9 vy 2561

2 wizslygfinmegsnssunedidnnseing (atiufi a)
w.A. 2562 1WoYuil 3 unsiAu 2562

3)  werswlygAuseAuiin Uuil 4) w2562 (ngui 1
AunanUsERufBLasNseeaaUseiuse) Wetudl 14,
28 NUAMUS 2562

) wwnUftReuuszna aun. Ges e udninausi 33
NN3eRN MIaueenIusIsiUsTiufevesuTEnlseiu
Fnuaznsufuaniifivesiunulsziuin wewh
Usefudin uagsuias ne. 2561 iletuil 5 e
2562

5)  Uszmie aun. Fes Avun vdninasi Fmseen msiaue
ensussiuseiudy vosuTunuseiudinuag
nsuftRvthfivesfunulseudin wenthussiudin
LagsuAS WA, 2561 ieTull 24 wwiey 2562

6)  Useme nam es dndeuvihanudlaietunisl
AUz luNISIEUOVIBNAN A UTINTUSTINUTEAUTIN
AIUN58U (Unit-Linked) louil 30 wwey 2562

7 wuufvadmsunmstuveduanuiureunsussss
UssMu@inuasdyafiudiy faueneriumsunas
pesmilnsdw e tuil 9 ngunnew 2562

3.8

3.9
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Organized a press relations event with an aim to strengthen
good relations between TLAA Board, life insurance
companies and insurance press corps on December 14,
2018, at Supattra River House, Soi Watrakang, Arun
Amarin Road, Siriraj, Bangkok Noi, Bangkok.

Notified member companies of the following laws and

regulations.

1)  Notification of Bot No. Sor Nor Sor 17/2008 On
Allowing Commercial Banks to Undertake Insurance
Business and Regulatory Policy on the Sale of
Securities and Insurance Products through Commercial
Banks on April 9, 2018

2)  Electronic Transactions Act (No. 4) B.E. 2562 (2019)
on January 3, 2019

3)  Life Insurance Act (No. 4) B.E. 2562 (2019) (Group 1:
Intermediary and Insurance Fraud) on February 14, 28,
2019

4)  Guidelines for complying with the OIC Notification
on Rules and Procedures and Methods for Issuance
and Sales Offering of Life Insurance Products and
the Performing of Duties of Life Insurance Agents,
Brokers and Bank 2018 on March 5, 2019

5) OIC Notification on Rules and Procedures and
Methods for Issuance and Sales Offering of Life
Insurance Products and the Performing of Duties of
Life Insurance Agents, Brokers and Bank 2018 on
April 24, 2019.

6) SEC Notification of the SEC on the Sales Offering of
Unit-Linked on May 30, 2019

7)  Guidelines for applying for approval of insurance

policy and rider contracts offered via telephone by
banks on May 9, 2019.
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8)  UssmasuenIwiiuszmelne Ses nsuimsdanadiu
misliuinisungnAegnatusssu (Market conduct)
dleuil 9 wouaneu 2562

9)  wszswinRduasesteyadiuyana wa. 2562 1o
Fuil 28 nouanAL 2562

10) wsgslyaRnissnuanuiuasaendelowes w.e.
2562 1iloYudl 28 wown1ew 2562

3.10 awpuUseiudinlnemeunsaiuininudila (Sas Ketone,

Alternative energy AlAU : NENIUNILEDN ATINTETEUIAL
Useutie atui 161 WWauunsIAN-HuiaN 2562

3.11 anpuUsziudinlne Ussanduwuslasenis Happy money

Happy retirement nlngAuddaatunmsiauANuInaInny
(Ts)) wleliyamnsmasulseiudinanunsathausilaly
Mlun1seuaun1enistuld lngaiunsafaseariunig
AudduaSun1siauAMLIRa1aY (TS)

8) Notification of the Bank of Thailand on Market
conduct on May 9, 2019

9) Personal Data Protection Act B.E. 2562 (2019) on
May 28, 2019.
10) Cyber Security Act B.E. 2562 (2019) on May 25, 2019

3.10 Thai Life Insurance Association disseminated knowledge

on Ketones: Alternative Energy by publishing a story in
Life Assurance Association Journal No. 161 January-March
2019

3.11 Thai Life Insurance Association promoted the Happy

Money Happy Retirement Project organized by Thailand
Securities Institute (TSI) to enable life insurance personnel

to use the knowledge in financial planning.

3.12 fanuunasnides “nmsamgsiauseiuin U 2561 uag
wnlugsheuseiudin U 25627 leTuil 20 nuawiug 2562
VA 13.00-15.00 U. o4 viosUseu 701 1 7 awneuseiu
Hinlvy

3.13 Ussmnduiudlasansdiumin 589 PwC Forensics Seminar

on Anti-Money Laundering Compliance Risk, Law and
Regulations 1‘1«1’3’14‘17‘ 26 AN 2562 a1 13.00-17.00 .
4 109 PWC Conference room 91A5Usnendanmiaes il
%’UmwLmeqmistLﬁummﬁmmmgwma Ui

3.14 Ysgmduiusnisdunuidenineadesiunismivguagsia

52

FIALALANIUINITIVINTWMIPNAINTAUNINGTY LU
1A5IN150UsURIURURNsUsTlIuAULEEIR U SWENIRY
(AML Risk Assessment Workshop) d@15uanidunisey
TuFui 18-19 funAw 2562 L3an 09.00-16.00 U. a4 B3 1
Tsausuuuiu Bsuwa defmundundngasiviulvifeusy
° valy vo a wa o

WpuinlasuluuguRnuase

‘ S19UUSNU 2562 ‘ Annual Report 2019

3.12 Organized a press conference on “Life Insurance Business

Overview 2018 and Life Insurance Trends 2019: on
February 20, 2019 at TLAA Building.

3.13 Promoted the PwC Forensics Seminar on Anti-Money

Laundering Compliance Risk, Law and Regulations on
March 26, 2019 at the PwC Conference room, Bangkok
City Tower to acknowledge the guidelines for risk

assessment under the anti-money laundering law.

3.14 Promoted the seminars related to corporate governance,

organized by Chulalongkorn University’s Academic Center,
such as the Money Laundering Risk Assessment Workshop
Project (AML Risk Assessment Workshop) for Financial
Institutions fromn March 18-19, 2019 at Chamchuri Room 1,
Pathumwan Hotel Princess.



3.15

3.16

3.17

3.18

3.19

3.20

3.21

Uszndutuslaseniseusy 3ea “nagnsnisimnisdoya
dyanaliigndesmungyune” luiuil 28 Jurau 2562
o ieunsusueagy Tsausudumesnoufiuuiia itelsifeusy
Funsuiwmnsderuldnguinedeyadiuynna uay
Sunsulusunsunenfiumesfiazunusegndlifunisdnnis
Joyadiuynna
UsgrdiusnmsUssgutuasunlouienisliuinsgu Thai
QR Code Tugsnssun1391seidu (Policy Guideline :
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Promoted training on “Strategy for Managing Personal
Data Legally” on March 28, 2019, at grand ballroom,
Inter-continental Hotel to provide trainees guidelines on
the enforcement of the Personal Data Protection Law
and computer programs that can be used to the
management of personal information.

Promoted the meeting on Policy Guideline : Standardized
Thai QR Code for Payment Transactions at the Bank of
Thailand on May 10, 2019, at Puay Ungphakorn Meeting
Room, Bank of Thailand to clarify the guidelines for the
preparation of QR Code for payment and transfer to the

relevant agencies.

Thai Life Insurance Association Disseminates disseminated
knowledge about Medical Marijuana in the Life Insurance
Association Journal No. 162 April - June 2019.

Organized the Profit-Test Model seminar in collaboration
with the Society of Actuaries (SOA) with the President of
the SOA as a speaker on June 11, 2019 at TLAA Building.

Promoted the seminar to prepare for the implementation
of the Thai Financial Reporting Standards No. 9 (TFRS9),
organized by the Federation of Accounting Professions
between June 5,19 and 25, 2019 at TLAA Building.

Followings are the training courses:

1)  Course 1: Workshop on Classification and Valuation
2)  Course 2: Workshop on impairment of financial assets
3)  Course 3: Workshop Hedge Accounting

Promoted the Asia-Pacific Academic Conference 2019:
Industry 4.0 - Opportunities and Challenges and the
Asia- Pacific symposium in conjunction with the Society
of Actuaries (SOA) between June 17-18, 2019, Bangkok
Thailand.

TLAA Accounting and Tax Systems sub-committee invited
member companies to attend the “Meet the IFRS 17 /
End-to-End Solutions” seminar, organized by Triforce
Global Solutions Co., Ltd. on June 19, 2019.
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4. Educational Promotion
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In 2018-2019, TLAA donated a total sum of 571,000 Baht

as scholarships and educational awards to 75 students

as follows:

1) 22 Scholarships at 10,000 Baht each to students in
8 educational institutions, totaling 220,000 Baht.

2) 5 educational awards at 5,000 Baht each to 4
educational institutions, totaling 25,000 Baht.

3) 3 scholarships at 5,000 Baht each to students in
3 educational institutions, totaling 15,000 Baht,
supported by the Oriental Life Insurance Cultural
Development Center (OLICD).

4) 2 scholarship from Thailand Insurance Institute (TII)
at 5,000 Baht each for 1 educational institution,
totaling 10,000 Baht.

5) 26 ASA Course | educational awards at 7,000 Baht
each, totaling 182,000 Baht.

6) 17 ASA Course Il educational awards at 7,000 Baht

each, totaling 119,000 Baht.
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4.2 nsatuayuEudIuag 1,500,000 um lulaseanisutsdu 4.2 Provided 1.5 million Baht financial support to the 10"
“LATUANARSINYIERALANG adeil 10 Uszdl 2561 ves “Economic Crown Diamond: Money Is Valuable and
paAndnnNGuisUsEInelng seuinetudl 2526 Asmau Sufficiency Economy 2018 Academic Quiz Project”,
2561 a4 153138UaR3MEN 2 Lﬁ@ﬂ'ﬂLa?mmmiﬁmmiu%mi organized by the Office of the Securities and Exchange
MU M3amU ke IUseiudie unlevussiuUssan - Commission to promote knowledge on financial
seudnwneulaneiuseme management, investment and life insurance among

students of primary and secondary schools nationwide,
held between August 25-26, 2018 at Satreewit School 2.
5. Aisaviasuaduauuddinuds:nusdda 5. Life insurance Agents Promotion
Activities
AR
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6)  susumSAniUnsIsTRUsEfUTiRmuNsamy
(Unit-Linked Life Policy)

5.1

52

Organized the 36" TNQA 2019 to present achievement

awards and certificates to 1,827 life insurance agents on

June 21, 2019 at the Royal Jubilee Hall, Impact, Muang
Thong Thani. The event was chaired by the Permanent

Secretary of Finance.

Provided 6 life insurance agency license examination
training courses as follows.

1) Agency license examination

2) 1% agency license renewal

3) 2" agency license renewal

4) 3 agency license renewal

5) 4" agency license renewal and later

6)  Unit-linked training course
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Provided tutoring course for the agency license applicant
for the fee of 1,000 Baht per person. The course includes
6 hours of license application training and the agency
license examination.

NISUSDIANIA:EUUEUUNINSSUDVANS
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Charities and Supporting Other Agencies’
Activities

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9
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6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

Provided cooperation in checking life insurance information
of the person who have passed away as requested in
writing by other agency or relative of the dead person.
Donated publications such as life insurance books, TLAA
Journal and annual report to educational institutions
and agencies all over the country to be used in the
dissemination of life insurance knowledge.

Placed advertisements in various journals and magazines
according to the recommendation of TLAA Public
Relations sub-committee and the budget approved by
TLAA Board.

|
, =

1SUTFAnca O
&

e

Donated 100,000 Baht to the Dabot Foundation to be
used in charitable projects.

Provided 100,000 Baht to support the publication of
a book to disseminate knowledge on fiscal finance.
Provided 50,000 Baht to casualties of Laos People’s
Democratic Republic.

Placed advertisement in the journal to commemorate
the 11™ anniversary of the Office of the Insurance
Commission.

Donated 30,000 Baht to support the organization of
charity golf tournament in 2018 by the Thammasat’s Law
Faculty Golf Club.

Placed advertisement worth 20,000 Baht in 16"

anniversary edition of the Post Today newspaper.

6.10 Placed advertisement worth 15,000 Baht in 40"

anniversary edition of the Naew Na newspaper.
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6.11 Donated 10,000 Baht to support the publication of the
physical therapy booklet to promote the health of senior
citizen on July 5, 2018.

6.12 Donated 2,500 bottles of mosquitoe repellent spray,
worth 132,921 Baht to the Blood Donation Center of the
Thai Red Cross on July 28, 2018.

6.13 Donated 10,000 Baht to the Welfare Fund of the Office
of Public Debt to be used for charity project and staff
welfare on the occasion of the 18" anniversary of the
Office of Public Debt on September 18, 2018.

6.14 Donated 10,000 Baht to the Welfare Fund of the Office
of Fiscal Policy to be used for charity project and staff
welfare on the occasion of the 57" anniversary of the
Office of Fiscal Policy on October 18, 2018.

6.15 Donated 20,000 Baht to the Wat Don Phing Dad School
on November 10, 2018.

6.16 Donated 1,864,900 Baht to buy a medical ambulance to
the National Police Office on November 13, 2018.

6.17 Donated 5,000 Baht to support the organization of
Insurance Quiz Show on November 16, 2018.

6.18 Donated 5,000 Baht to support “2018 Royal Kathin
Ceremoly” on November 17, 2018.

6.19 Donated 50,000 Baht to support the organization of
a seminar and reception under the concept “Together is
Power 2018: Connecting the Future” on February 22, 2018
at the Dusit Thani Hotel.

6.20 Donated 10,000 Baht to support the organization of the
2018 Home Coming Event and the publication of booklet
by the Alumni Association of the Faculty of Economics,
Kasetsat University on December 1, 2018.

6.21 Donated helmets, worth 16,050 Baht to support the road
safely campaign, organized by the OIC’s Chiangrai Office
on December 3, 2018.

6.22 Donated 100,000 Baht to the Foundation for the Disabled
under the Patronage of the King’s Mother to be used for
building improvement on December 4, 2018.

6.23 Donated 50,000 Baht to support the organization of the
Life & Non-life Insurance Forum 2018 on December 14,
2018.
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Donated a 5,000 Baht gift on 2029 Children Day to Wat
Tamnuk Nue School, Nonthaburi Province on January 11,
2019.

Donated 50,000 Baht to support a panel discussion on
insurance knowledge, organized by the Thailand Insurance
magazine to commemorate its 20" anniversary.

Placed 20,000 Baht advertisement on the 16™ anniversary
of the Power Network newspaper.

Donated 20,000 Baht to support the Banking & Insurance
to commemorate its 19" anniversary.

Donated 15,000 Baht to commemorate the 2™ anniversary
of the www.362.degree.com.

Placed 50,000 Baht advertisement in the Financial and
Fiscal magazine, April-June 2019 Edition.

Donated 18,000 Baht on the 7" anniversary of the Biz
Today Station newspaper.

Donated 14,000 Baht to commemorate the 12" anniversary
of the Best Business.

Participated in the project to conduct a study on
development of consumer protection law on April 24,
2019 at the T K Palace and Convention Hotel, Bangkok.
Promoted the “Asia-Pacific Annual Symposium 2019”7,
organized by the Society of Actuaries (SOA) between
June 17-18, 2019 in Bangkok.
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Development of life insurance business
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7.1

7.2

7.3

TLAA, through the Society of Actuaries convened a meeting
to discuss the issue relating to financial disclosure of the
OIC of which TLAA has already submitted the industry’s
views and recommendations on June 20, 2018 at the
TLAA Building.

TLAA’s related sub-committees convened a meeting to
discuss and consult the issues relating to RBC2, QIS1, QIS2
and RBC2@95%, and CAR for the year 2017-2019.

Organized a meeting to discuss the industry’s views on
the Insurance Commissioner’s Order pertaining to
general conditions of critical illnesses rider with 1 year
insurance period or longer on July 6, 2018 at TLAA
Building.
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7.4 Convened a meeting to exchange views on the draft
Digital Identification Authentication Act on July 6, 2018
at TLAA Building.

Convened a meeting to exchange views on the draft
Electronic Transactions Act on July 12, 2018 at TLAA
Building.

Convened a meeting to exchange views on the

75

7.6
amendment of individual and group PA riders on July 19,
2018 at TLAA Building.

7.7 Convened a meeting to exchange views on the

Notification on Early Warning System (EWS) and financial

regulatory measures the OIC will implement on July 23,

2018 at the OIC Building.

7.8 Convened a meeting to exchange views on the Anti-Money

Laundering Act on August 27, 2018 at TLAA Building.

7.9 TLAA, through the Society of Actuaries convened a meeting
to discuss the issue relating to the management of

unit-linked fund on August 31, 2018 at the TLAA Building.

7.10 Convened a meeting to exchange views on the OIC
Notification on Corporate Governance of Life insurance
companies on September 6 and 14, 2018 at TLAA Building.

7.11 Provided comment on the Ministry of Public Health’s
Regulations on the Protection and Management of
Personal Health Information B.E. 2561 (2018) on
September 27, 2018 at Meeting Room 603, 6" Floor,
Thai Life Assurance Association.

7.12 Convened a meeting to exchange opinions on Rules and
Procedures, Methods and Conditions for Enterprise Risk
Management and ORSA of Life Insurance Company
B.E. 25...on October 9, 2018 at Meeting Room 603,
6" Floor, Thai Life Insurance Association.

7.13 Set up the following working groups to scrutinize the
guidelines for the supervision of life insurance products
in conjunction with the OIC:

1) The Working Group to consider the standards of
insurance products, insurance contracts and

supporting documents for sales offering.
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5  Angyhaugssfnyilasimuindueiuseiuguan

6  AuzugRsAnYILasTAILINEASMIIAIUNITAINU
Unit-Linked

B ST lAN T T

o

7.14 FoUszaudumungudmssesugs (TLAA Outing) Litefiansan
399 Market Conduct wagfmuausuLLALAIrMsaLR
Useudinlng sewinefudl 10 - 11 woadnieu 2561
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2) The Working Group to consider framework for
insurance product regulation and Profit Test
Standard.

3)  Par Product Working Group

4)  IFRS 17 Working Group

5)  Health Insurance Product Development Working Group
6)  Unit-Linked Product Working Group

AU 10-11 WOAANIEY 2561

o saga pan la nsil WY A

7.14 Organized TLAA Senior Executive Outing to consider
market conduct regulation and set plans and directions
for the Thai Life Assurance Association between November
10-11, 2018 at Royal Cliff Hotel, Pattaya, Chonburi.

7.15 TLAA Actuary and Underwriting Sub-Committees
convened a meeting to discuss the development of
health insurance package for foreigners under the program
of the Department of Health Service Support, Ministry of
Public Health on November 13, 2018, at Meeting Room
201, 2" Floor of the OIC Building.
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7.7

7.18

7.19

7.20

7.2

—

7.22

7.23

7.24
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L@UBUMWINIUAUR Medical Guideline gafiuaugnduy
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—_

) AMIEINADITEUUMIAALDIMTAILUU (Gastroscopy)
2)  AIERINABITTUUNINAUIMTAIUEN (Colonoscopy)
3)  Gastroscopy and colonoscopy in same setting

4)  Tonsillectomy
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T7.17

7.18

7.19

7.20

7.21

1.22

1.23

7.24
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The Thai Life Insurance Association and the Actuarial
Sub-Committee convened a meeting to discuss the
framework of the OIC’s regulation on life insurance
products on December 11, 2018 at Meeting Room 205-206,
2" Floor, the Office of Insurance Commission.
Considered the framework for the supervision of life
insurance products in accordance with profit test
guidelines on January 4, 2019 as at Meeting Room 603,
6™ Floor, Thai Life Insurance Association

Proposed a framework for approval of life insurance
products through tele-banking channels on January 11,
2019 at the OIC Building.

Prepared proposal on the framework for filing for an
approval of life insurance products sold by the bank
through telephone for ordinary and group products such
as Credit Life, Credit Shield, MRTA Credit, on January 11,
2019 at Building.

Offered feedback on the draft Personal Data Protection
Act, affecting the medical area of life insurance business,
relating to the overlapping of benefit table. It is proposed
that insurance bureau law should be enacted to support
the establishment of Insurance Bureau as a data share.
If not, data can’t be exchanged, thus, causing the public
to lose their benefits. The meeting was held on January
15, 2019, at Meeting Room 603, 6™ Floor, Thai Life
Insurance Association

Thai Life Insurance Association by the Actuarial
Sub-Committee convened a meeting to discuss the
Guidelines for developing insurance product forto the
elders in conjunction with the OIC on January 19, 2019.
Proposed opinions on the (draft) group insurance policies
for employers, employees (standard version) in
cooperation with the Group Insurance Sub-Committee in
January 28, 2019 at the OIC.

Presented comments to the OIC Notification on Rules,
Procedures and Conditions for Receiving Money, Payment,
Audit and Internal Control of Life Insurance Company
B.E. 2557 (2014) on January 30, 2019 at Meeting Room 701,
7™ Floor, Thai Life Insurance Association

Proposed Medical Guidelines relating to Pre-authorize
medical necessities in 4 diseases:

1)  Gastroscopy

2)  Colonoscopy

3)  Gastroscopy and colonoscopy in same setting

4)  Tonsillectomy
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7.27
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7.29
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7.31
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1) syvumadumgladiuuusniau (Upper Respiratory
Tract Infection)

2)  linialng (Influenza)

3)  vieudsiduunau (Acute Diarrheal Diseases)

4)  AvudTyy (Vertigo)
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And medical data transmission for following four common
minor illnesses:

1) Upper Respiratory Tract Infection

2) Influenza

3)  Acute Diarrheal Diseases

4)  Dizziness (Vertigo)

The meeting was held by the Medical Advisory
Sub-committee on February 13, 2019 at Le Meridien
Hotel, Bangkok, and proposed to the Health Insurance
Working Group meeting on March 1, 2019, at Thai Life
Insurance Association.

7.25 Proposed opinions and joined the drafting of the Terms

of Reference (TOR) of the project designed to develop

and promote information security in insurance business
at the meeting, held at the OIC to provide life insurance
companies with a secured technology structure under
the supervision of the OIC on February 15, 2019, at the

OIC Building.

7.26 Proposed issues affecting the actuary by the enforcement
of IFRS9 and IFRS17 on February 22, 2019 at Meeting
Room 601, 6" Floor, Thai Life Insurance Association

7.27 Proposed the amendment to the OIC Notification Re:
Valuation of assets and liabilities of life insurance company
B.E. 2554 (2011), pertaining to the rules, procedures,
methods and conditions on the valuation of fair value of
policy loan on March 19, 2019 at the OIC Building.

7.28 Convened a meeting to consider the preparation of life
insurance statistics report by distribution channel (new
format) on April 26, 2019 at Meeting Room 603, 6™ Floor,
Thai Life Insurance Association

7.29 Convened a meeting to exchanged comments for
amendment to the standard term group life insurance
policy to the OIC on May 14, 2019 at Thai Life Insurance
Association

7.30 Convened a meeting to discuss the development of
e-certificate for agency license training courses certificate
on May 21, 2019 at the OIC.

7.31 Offered the following opinions to amend the laws and
regulations.

1)  The draft Notification of the Insurance Commission
(OIC) on the Rules, Procedures, and methods for the
Issuance of insurance policy of life insurance

company and performing the duties of life insurance
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agent Life Insurance Broker and Bank B.E. 2561 (2018)
on June 17, 2019, at Meeting Room 601, 6" Floor,
Thai Life Insurance Association

2)  The draft Notification of the OIC Re: Guidelines for
Compliance with the Notification of the Insurance
Commission on Rules, Procedures, and methods for
the Issuance of insurance policy of life insurance
company and performing the duties of life insurance
agent Life Insurance Broker and Bank B.E. 2561 (2018)
on June 17, 2019 at Meeting Room 601, 6" Floor,

Thai Life Insurance Association

7.32 Met to discuss the adoption of an online training system

for the application and renewal of life insurance agent
license on Wednesday, June 26, 2019, at Thai Life

Insurance Association

7.33 Joined the meeting to discuss Critical Information

Infrastructure (Cll) to allow member companies to
participate in the development of the country’s information
infrastructure at the MDES Meeting Room, 9™ Floor, Office
of the Permanent Secretary of the Ministry of Digital for
Economy and Society on Thursday, June 27, 2019.

7.34 Proposed amendment to the following investment-related

regulations:

1)  Proposed opinions for improvement of investment
and other related notifications and convened
several meetings with the OIC to create understanding
and framework for improvement of investment
regulations to suit current investment situations.

2) Offered feedback on improvements to the
unit-linked sales offering guidelines

3) Provided feedback on the development of RBC 2
framework and solvency.

4)  Proposed opinions on the preparation of the
Insurance Commissioner’s order on the disclosure
of information about the financial position and
performance of life insurance company.

5) Provided comments on the draft Early Warning

System of life insurance business.
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7.35 Joined the meeting to exchange information about the
claim issues and to plan for the exchange of information
that would make it clearer to consider and make decisions

in life insurance claims.

7.36 Proposed opinions to the Draft Notification of the Prime
Minister’s Office on identification of the customers of
financial institutions under Section 16.

7.37 TLAA Actuary Sub-Committee assigned representatives
to join the following working groups.

1) TFRS9and IFRS 17 in conjunction with the Accounting
and Tax System Sub-Committee, Investment
Sub-Committee and Information Technology
Sub-Committee of Thai Life Insurance Association

2) The OIC’s Senior Insurance Products Development
Project

3) Insurance policy for state welfare enrollees

4) Development of Unit-Linked product
5) Health insurance working group with other relevant

sub-committees.

8. N1SUSUUSLNISUSKISLIUYDVEUIAU

8. Improvement of TLAA Management
System

8.1 Juwihnuiuienauwuninnussduujianinndemeiy
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8.1 Recruited the following staffers to replace the retiring
staffers.
1)  One Coordination and Cooperation Officer
2)  One administration and personnel department staff

8.2 Recruited 8 operational level staffers.

1) 2 Information for business development officers
2) 2 Policy and Planning officers

3) 11T officer

4) 2 Administration and personnel officers

5) 1 Coordination and Cooperation officer

9. MSWQJUIUAAINSUDYD
auiAuUs:nudialng

9. Development of TLAA Personnel

1) weumnemihianaudisdunuiafoanis
wanudsuuszaunsaifeatumslnaindsdefinmenu
mMsUseude dalag o aun. Wetuil 3 nangiAu
2561 o Vsausy Aauiear il
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1)  Assigned the following TLAA officers to attend a
workshop, organized to exchange experiences on
insurance mediation by the OIC on July 3, 2018 at
The Emerald Hotel:
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Intercontinental Bangkok
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(1) Mr. Surasak Klinsrisuk

Coordinator and Cooperation Manager
(2) Ms. Walee Unprasert

Organizational Communications Department

Manager
(3) Mr. Worapol Chumchay

Legal Officer
(4) Ms. Kanchana Wongwaikittisin

Coordination and Cooperation Officer
Assigned Mr. Chinnawat Boonta Information
Technology Officer to participate in the “Veeam On
Forum 2018”, organized by the Electronic Transaction
Development Agency (Public Organization) on July 3,
2018 at the Electronic Transaction Development
Agency (Public Organization).
Assigned Ms. Jiraporn Nakprakob, Policy and
Planning Manager to attend ORSA seminar, organized
by the OIC on July 5, 2018, at the Swissotel Le
Concorde Hotel.
Assigned Mr. Chinnawat Boonta, Information
Technology Officer to attend the Meeting of Critical
Information Infrastructure group (Cll) of the country,
organized by the Ministry of Digital for Economy and
Society on July 5, 2018 at the Ministry of Digital for
Economy and Society.
Assigned Mr. Chinnawat Boonta Information
Technology Officer to attend the Cybersecurity
Health Check Workshop, organized by Electronic
Transaction Development Agency (Public Organization)
(ETDA) on July 9, 2018 at The Nine Tower Grand
Rama 9 (Building B).
Assigned the following staff to attend FATCA data
transfer seminar, organized by Revenue Department
on July 10, 2018 at the Revenue Department:
(1) Ms. Jiraporn Nakprakob

Policy and Planning Manager
(2) Mr. Chinnawat Boonta

Information Technology Officer
Assigned Ms. Umaporn Srisupapol, Accounting &
Finance Officer to participate in the training on the
criteria for issuing and using electronic tax invoices,
organized by Dharmniti Training and Seminar
Co., Ltd., on July 20, 2018 at the Intercontinental
Bangkok Hotel.
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9)

10)

11)

12)

13)

Assigned Mrs. Suparada Ruamcharoen, Accounting
& Finance Officer to participate in a training course
on tax issues and income-expenditure documents,
organized by Dharmniti Training and Seminar
Co., Ltd., on July 25, 2018 at Grand Mercure Fortune
Hotel
Assigned the following TLAA officers to attend a
seminar on Assessment of Business Risk in the
Insurance Sector, organized by Applied Economics
Research Center, Kasetsart University on August 3,
2018 at Mandarin Hotel:
(1) Mrs. Boonkarn Rattanawiboon

Assistant Director, Thai Life Insurance Association
(2) Mr. Surasak Klinsrisuk

Coordination & Cooperation Manager
(3) Ms. Jiraporn Nakprakob

Policy and Roadmap Manager
Assigned the following TLAA officers to attend the
“Joint Regional Seminar 2018”, organized by the
Society of Actuaries on 6 August 2018 at S31 Hotel

(1) Mr. Uchuket Techritpitak

Information for Business Development Manager
(2) Mr. Jirapuk Yampuk

Information for Business Development Officer
(3) Ms. Siwaporn Tipphan

Information for Business Development Officer
Assigned Mrs. Pimnipa Suwannatrai, Organizational
Communications Officer to participate in the
Outstanding Trade Association Contest 2018
Workshop, organized by The Thai Chamber of
Commerce on August 7, 2018 at The Centara Hotel
at Government Center, Chaengwattana.
Assigned Ms. Churawan Sutthichan, Accounting &
Finance Officer to participate in the training on the
criteria and method of withholding tax in accordance
with the agreement and contract, organized by
Dharmniti Training and Seminar Co., Ltd., on August
14, 2018 at Grand Mercure Fortune Hotel.
Assigned Mr. Worapol Chumchouy, Legal Officer to
attend the seminar on the drafting of Compulsory
Labor Protection and Elimination Act B.E. ...,
organized by Ministry of Labour on August 15, 2018
at the Ministry of Labour.
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Assigned Mr. Chinnawat Boonta Information
Technology Officer to participate in the 5"
Cybersecurity Knowledge Sharing Series, organized
by The Electronic Transaction Development Agency
(Public Organization) on August 21, 2018 at the
Electronic Transaction Development Agency (Public
Organization)
Assigned Ms. Jittima Limkhunthammo Accounting
& Finance Officer to participate in Excel for Accounting
Training Course, organized by Dharmniti Training and
Seminar Co., Ltd., on August 23-24, 2018 at Dusit
Princess Srinakarin
Assigned the following TLAA staff to attend the TFRS
9 Financial Instruments Conference on August 27,
2018, organized by the Department of Business
Development at Grand Diamond, Impact Muang
Thong Thani
(1) Ms. Umaporn Srisupapol

Accounting and Finance Officer
(2) Mr. Churawan Sutthichan

Accounting and Finance Officer
Assigned Ms. Amrawadee Pungprasert, Administration
& Human Resources Officer to participate in the
launch of the “5-Step Investment Confidence”
project, oreanized by the Office of the Securities and
Exchange Commission (SEC), on September 12, 2018,
at IMAX Cinema, Emquartier.
Assigned Mrs. Boonkarn Rattanawiboon, TLAA Assis-
tant Director to attend the seminar on the draft of
the 8" Financial, Services and Trade Liberalization
Convention under the ASEAN Service Trade
Agreement Framework, organized by The Office of
Fiscal Policy on September 17, 2018 at the Office of
Fiscal Policy.
Ms. Amrawadee Pungprasert, Administration &
Human Resources Officer to join the seminar on
Insurance for the Elderly, organized by College of
Population Studies, University on September 21,
2018, at the College of Population Studies,
Chulalongkorn University
Assigned Mr. Chinnawat Boonta, Information
Technology Officer to attend the IT401 : PHP &
MySQL Web Programming training , organized by
IT Excellence on September 26-27 and October 3-5,
2018 at IT Excellence.
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Assigned Mr. Uchuket Techritpitak, Manager of
Information For Business Development Department
to attend a seminar on the “Creation of speakers to
disseminate knowledge of financial planning for
retirement”, organized by Mahidol University on
September 26-28, 2018 at Mahidol University
Assign the following TLAA officers to attend a
meeting on the submission of health insurance
information via electronic system to the Revenue
Department, organized by the Revenue Department
on October 4, 2018 at the Revenue Department
Building:
(1) Ms. Jiraporn Nakprakob

Policy and Planning manager.
(2) Mr. Chinnawat Boonta

Information Technology Officer
Assigned Mr. Worapol Chumchuey Legal officer to
attend a hearing meeting on the draft Cyber
Security Act, B.E...., organized by The Electronic
Transactions Development Agency (PUBLIC
ORGANIZATION) (ETDA) on October 5, 2018 at The
Ninth Tower Grand Rama 9 (Building B)
Assigned Ms. Jiraporn Nakprakob, Policy and Planning
Manager to attend the 2™ International Trade
Agreement Negotiation Committee Meeting, organized
by the Thai Chamber of Commerce on October 11,
2018 at the Thai Chamber of Commerce.
Assigned the following staff to participate in Line App
Function, organized by AIA Company on October 25,
2018 at AlA:
(1) Mrs. Sirinporn Klinthong

Organizational Communications Officer
(2) Mr. Chaowat Lawan

Organizational Communications Officer
Assigned Mr. Worapol Chumchuay, Legal Officer to
participate in a training course on market conduct
supervision in the financial sector, class 2, organized
by Chulalongkorn University on November 15, 16
and 23, 2018 at The Amra Hotel Surawong Rd.
Assigned Ms. Umaporn Srisupapol, Accounting &
Finance Officer to participate in financial instrument
accounting training for non-financial institutions,
organized by N.Y.C. Management Co., Ltd. on
November 22, 2018.
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Assigned Mr. Apinan Aunjai, Administration and Human
Resources Officer to participate in a training course
on labor law issues in human resource management,
organized by Dharmniti Training and Seminar Co., Ltd.,
on November 30, 2018 at Jasmine City Hotel
Assigned the following TLAA officers to participate
in a training course on strengthening leadership and
team management to achieve a success, organized
by Dharmniti Training and Seminar Co., Ltd. on
December 6, 2018 at the Mandarin Hotel:
(1) Ms. Jiraporn Nakprakob

Policy and Planning Manager.
(2) Mr. Uchuket Techritthipitak

Information for Business Development Manager
Assigned Ms. Jiraporn Nakprakob, Policy and
Planning Manager to join the “Knowing ASEAN,
Knowing RCEP” seminar, organized by Department
of International Trade Negotiations on December 13,
2018 at Sofitel Bangkok, Sukhumvit.
Assigned Ms. Noppawan Sriprapan, Policy and
Planning Officer to attend the seminar on “Special
Session on the Forth Industrial Revolution”,
organized by the Department of International Trade
Negotiations on January 14, 2019 at Centara Grand
and Bangkok Convention Center, Central World
Assigned Mr. Chinnawat Boonta Information
Technology Officer to participate in “Open Forum
Cybersecurity Knowledge Sharing Series for Critical
Information Infrastructure”, organized by The
Electronic Transactions Development Agency (Public
Organization) on January 15, 2019, at The Ninth
Tower Grand Rama 9 (Building B)
Assigned Mr. Chinnawat Boonta, Information
Technology Officer to attend the meeting to clarify
the inspection plan and guidelines for promoting
the security and information security of the insurance
business, organized by the OIC on February 1, 2019,
at the OIC Building.
Assigned Mrs. Tanarak Kaewsringarm, Administration
& Human Resources Manager to participate in a
training course on recruitment planning techniques
and interview methods, organized by Dharmniti
Training and Seminar Co., Ltd., on February 15, 2019

at Ambassador Hotel
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Assign the following TLAA officers to attend a seminar
on cooperation between financial institutions and
related agencies for 2019, organized by the Office
of the Anti-Corruption Commission between February
20-22, 2019 at Sand Dunes Chaolao Beach Resort,
Chanthaburi:
(1) Mr. Worapol Chumchuay

Legal Officer
(2) Mr. Chinnawat Boonta

[T Officer
Assigned Ms. Umaporn Srisupapol, Accounting &
Finance Officer to participate in Excel for Accounting
Training, organized by Dharmniti Training and
Seminar Co., Ltd. February 21-22, 2019 at Inter
Continental Hotel
Assigned Mrs. Tanarak Kaewsringarm, Administration
& Human Resources Manager to participate in
seminar “How to manage people to move the
organization a step forward... in the digital age”
organized by the Risk Management Committee, the
Thai Chamber of Commerce on February 28, 2019.
Assigned Mrs. Tanarak Kaewsringarm, Administration
& Human Resources Manager to participate in a
seminar “Evolutionon HR Technology Trend In
Coming Years”, organized by Thai Insurance Institute
on March 8, 2019, at M Academy, 6™ Floor, Big C,
Ratchadamri Road
Assigned Ms. Wanna Kukataruek, Life Insurance Agent
Training and Development Officer to attend the
Basic IC License training, organized by Allianz
Ayudhya Life Assurance Plc., on March 18-19, 2019.
Assigned delegates to the Open Forum: Cybersecurity
Knowledge Sharing Series Il No. 5-6/19, organized
by ETDA in collaboration with Netpoleon (Thailand),
Bay Computing, ECOP and FireEye on March 19,
2019 at the Office of Electronic Transaction
Development (Public Organization) :
(1) Mr. Chinnawat Boonta

IT Officer
(2) Mr. Hasan Lamliangphon

IT Officer
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Assigned Mr. Uchukate Techaritthipitak Business
Development Information Manager to attend the
workshop on the standardization of new medical
service accounting with health insurance claims,
organized by the Thai General Insurance Association
on March 26, 2019 at The Emerald Hotel

Assigned Mrs. Boonkarn Rattanawiboon, Assistant
Director of Thai Life Insurance Association to
participate in a hearing seminar on Anti-Money
Laundering Act B.E... for the 2019 budget year,
organized by the Anti-Money Laundering Office on
March 26, 2019, at The Burclear Hotel, Pratunam

Assigned Ms. Jiraporn Nakprakob, Policy and Planning
Manager to attend the meeting on “Strategy to
Manage Personal Data Legally” on March 28, 2019
at InterContinental Hotel

Assigned Mr. Chinnawat Boonta, Information
Technology Officer to attend the meeting to
consider the observations made by the Extraordinary
Commission to consider the drafting of the Electronic
Transactions Act (No....), organized by Electronic
Transaction Development Agency on April 24, 2019.
Assigned Mr. Chinnawat Boonta, Information
Technology Officer to attend the 3™ Phase
Cybersecurity Missions Workshop, organized by
The Electronic Transaction Development Agency
(Public Organization) on April 23-26, 2019 at the
Electronic Transaction Development Agency (Public
Organization).

Assigned Mr. Apinan Aunjai, Administration and Human
Resource officer to participate in workshop organized
for employers to prepare information and to pay
contribution fee to social security funds via e-payment,
organized by the Social Security Office on April 26,
2019 at the Social Security Office.

Assigned Mr. Apinan Aunjai, Administration and Human
Resource officer to attend the General Meeting of
Provident Fund Members 2019, organized by AIA
Public Company on April 29, 2019 at Tawanna Hotel.
Assigned Mr. Jirapuk Yampuk, Information for Business
Development Officer to attend the meeting on the
effective “call back” guidelines for unit-link products,
organized by the Office of the Securities and
Exchange Commission on May 2, 2019 at the SEC.
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Assigned Ms. Noppawan Sriprapan, Policy and
Planning Officer to attend the meeting on the
Policy on the Implementation of the Thai OR Code
policy on Payment Transactions by the Bank of
Thailand on May 10, 2019 at the Bank of Thailand.
Assigned the following TLAA officers to participate
in the “Power of Trade Associations/Trade
Association Contest 2019 Workshop, organized by
The Department of Business Development, Ministry
of Commerce, on May 15, 2019 at Chaophya Park
Hotel:
(1) Ms. Walee Unprasert

Organizational Communications Manager
(2) Mrs. Pimnipa Suwannatrai

Organizational Communications Officer
(3) Mr. Chaowat Lawan

Organizational Communications Officer
Assigned Mr. Chinnawat Boonta, Information
Technology Officer to participate in the 8"
Cybersecurity Knowledge Sharing Series Seminar,
organized by The Electronic Transaction Development
Agency (Public Organization) on May 22, 2019 at the
Electronic Transaction Development Agency (Public
Organization).
Assigned the following TLAA officers to attend the
Thailand HR Tech Conference & Exposition 2019 Al
in HR, organized by the Personnel Management
Association of Thailand on May 28-29, 2019 at the
Royal Paragon Hall, 5" floor:
(1) Mrs. Tanarak Kaewsringam

Administration & Human Resources Manager
(2) Mr. Apinan Aunjai

Administration and Human Resources Officer
Assigned Mr. Worapol Chumchuay, Legal Officer to
participate in the seminar on Arbitration Knowledge,
organized by The Institute of Arbitration on May 30,
2019 at The Sukosol Hotel
Assigned Mr. Jirapuk Yampuk to attend the
“Professionalism and Ethic Seminar 2019” organized
by the Society of Actuaries Association on Friday,
May 17, 2019 at Ballroom 1, S31 Sukhumvit Hotel.
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10. International Affairs
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10.3 Tiausautle Oriental Life Insurance Cultural Development
Center (OLICD) Tunsuseanduiusnisdnduuun Oriental
Life Insurance Seminar (OLIS) TuS®maundnnsiuegns
serilos ol
1) OLIS 2018 Spring Tukade “Life Insurance Marketing

Strategy by Channel” Sundatulussmingiuil 24 -29
WA 2561 o n3dlanien Uismﬂzﬁﬁu
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| aewwa (I ) 1NSuRANCE
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4 4 Mesting =

44 ASEAN Insurance Council (AIC) Meeting

Kuala Lumpur Malaysia
geember 2018

10.1 The following TLAA representatives attended the 44"
ASEAN Insurance Council (AIC) between November 26-30,
2018 at the Sasana Kijang, Bank Negara Malaysia, Kuala
Lampur, Malaysia.

1) Mrs. Nusara Banyatpiyaphod
TLAA President

2)  Mr. Kitti Pintavirooj
TLAA Secretary-General

3)  Mr. Picha Siriyodhin
TLAA Executive Director

10.2 TLAA and Indonesia Life Insurance Association signed the
MOU to provide cooperation relating to life insurance
business on February 11, 2019.

10.3 Assisted the Oriental Life Insurance Cultural Development
Center (OLICD) to publicize the following Oriental Life

Insurance Seminar (OLIS) seminars to member companies.
1) OLIS 2018 Spring “Life Insurance Marketing Strategy

by Channel” to be held between May 24-29, 2018
in Tokyo, Japan.
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1) duwndes “IT Course” fmumdntalusewingiud 4-11
NINGIAY 2561

2) FuunniFes “Channel Strategy & Product Development
Course” fumdatulusemineudl 512 fuenou 2561

3)  &uuwniFes “Risk Management” Svuadntulusswing
Juii 7-14 neFINNEY 2561

a4) FunuFes “Product Development & Aging Society
Course” fnundntuluszwiaiuil 1317 W ¥AAL
2562

5  &uuwides “Customer Service & Improvement of
Customer Satisfaction Course” fuundatulussming
Juil 9-13 nouanAu 2562

10.5 Tmausauile Nippon Life Insurance Company Tuns

Usgrduiusauduuun Global Life Insurance Executive

Seminar (GLIES) ifio¥ufl 16-21 fueneu 2561 a nydlea

Usemenmald uazngslaiion Ussmadiu

10.6 TAa1usuile Blockchain Solutions Asia 2018 Tunns

UsznduiusiBesnisdadunun Blockchain Solutions Asia

2018 Tusde “Blockchain Revolution: The Future of

Economy and Humanity” wieSufl 27-29 fugieu 2561

8 Kuala Lumpur Convention Centre Usgwriade

10.7 Timusauile Singapore College of Insurance lunas
Uszmduiusnisdneusunanans 9" ASEAN School for
Young Insurance Managers (AYIM) 2018

10.8 Tmanusauiia ASEAN Insurance Council (AIC) Tunns

Usznduiusiosnsdadunun The 3 ASEAN Insurance

Summit 2018 Wil ufl 28 waednieu 2561 w Sasana Kijang,

Bank Negara UsginAuiaidey

10.9 Timnusauile Indian Chamber Commerce Tun1satiuayu

N15IAIUANNUY 2™ Emerging Asia Insurance Awards &

Conclave lafuil 14 fiqusu 2562 i lsaususedind utl

AUNIN NFUNN
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2)  OLIS 2018 Autumn “Practical Business Operation of
Life Insurance Company” between October 25-30,

2018 in Tokyo, Japan.

10.4 Provided cooperation to the Foundation for the Advance-
ment of Life & Insurance Around the world (FALIA) to
publicize the following FALIA Seminars in Yokohama to
TLAA member companies.

1) “IT Course” between July 4-11, 2018.

2)  “Channel Strategy & Product Development Course”
between September 5-12, 2018.

3)  “Risk Management Course” between November 7-14,
2018.

4)  “Product Development & Aging Society Course”
between May 13-17, 2019.

5)  “Customer Service & Improvement of Customer
Satisfaction Course” between May 9-13, 2019.

10.5 Provided cooperation to Nippon Life Insurance Company
to publicize the Global Life Insurance Executive Seminar
(GLIES) between September 16-21, 2018 at Seoul, South
Korea and Tokyo, Japan.

10.6 Provided cooperation to the Blockchain Solutions Asia
2018 to publicize the seminar on Blockchain Revolution:
The Future of Economy and Humanity”, organized
between September 27-29, 2018 at Kuala Lumpur
Convention Center, Malaysia.

10.7 Provided cooperation to the Singapore College of
Insurance to publicize the 9" ASEAN School for Young
Insurance Managers (AYIM) 2018 training course.

10.8 Provided cooperation to the ASEAN Insurance Council
(AIC) to publicize the 3" ASEAN Insurance Summit 2018
on November 28, 2018 at Sasana Kijang, Bank Negara,
Malaysia.

10.9 Provided cooperation to Indian Chamber of Commerce
to publicize the 2™ Emerging Asia Insurance Awards &
Conclave on May 14, 2019 at the Holiday Inn Hotel,
Sukhumvit, Bangkok.
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Independent Auditor 's Report

To The Director and Member of THE THAI LIFE ASSURANCE ASSOCIATION.
Opinion

| have audited the financial statements of THE THAI LIFE ASSURANCE ASSOCIATION, which comprise the
statement of financial position as at June 30, 2019, and the statement of income and expenditure for the year then

ended, and notes to the financial statements, including a summary of significant accounting policies.

In my opinion, the accompanying financial statements present fairly, in all material respects, the financial position
of the THE THAI LIFE ASSURANCE ASSOCIATION as at June 30, 2019, and its financial performance for the year then

ended in accordance with Thai Financial Reporting Standards for Non-Publicly Accountable Entities.
Basis for Opinion

| conducted my audit in accordance with Thai Standards on Auditing. My responsibilities under those standards
are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements section of my report.
| am independent of THAI LIFE ASSURANCE ASSOCIATION in accordance with the Federation of Accounting Professions
Code of Ethics for Professional Accountants together with the ethical requirements that are relevant to my audit of
the financial statements, and | have fulfilled my otherethical responsibilities in accordance with these requirements.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a basis for my opinion.
Responsibilities of Management for the Financial Statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance
with Thai Financial Reporting Standards for Non-Publicly Accountable Entities, and for such internal control as
management determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error. In preparing the financial statements, management is responsible for
assessing the Association ’s ability to continueas a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to liquidate the Association

or to cease operations, or has norealistic alternative but to do so.
Auditor’s Responsibilities for the Audit of the Financial Statements

My objectives are to obtain reasonable assurance about whether the financial statements as a whole are freefrom
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes myopinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted inaccordance with
Thai Standards on Auditing will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to

influence the economic decisions of users taken on the basis of these financial statements.
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SIWOUYDVWEDUUTYBSuaUnyIQ
Independent Auditor 's Report

As part of an audit in accordance with Standards on Auditing, | exercise professional judgment and maintain

professional skepticism throughout the audit. | also:

- Identify and assess the risks of material misstatement of the financial statements, whether due to fraudor
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for my opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involvecollusion, forgery,

intentional omissions, misrepresentations, or the override of internal control.

- Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness

of the Association’s internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates

and related disclosures made by management.

- Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events orconditions that
may cast significant doubt on the Association’s ability to continue as a going concem. If | conclude that
a material uncertainty exists, | are required to draw attention in my auditor’s report to the related disclosures
in the financial statements or, if such disclosures are inadequate, to modify my opinion. My conclusions are
based on the audit evidence obtained up to the date of my auditor’sreport. However, future events or

conditions may cause the Association to cease to continue as a goingconcern.

- Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,
and whether the financial statements represent the underlying transactions and events in amanner that

achieves fair presentation.

I communicate with management regarding, among other matters, the planned scope and timing of the audit

and significant audit findings, including any significant deficiencies in internal control that | identify during my audit.

Q{]V\V\TM W .

(Mr. Pitiphat Patana - Tanchoke)
Certified Public Accountant (Thailand)
Registration No. 6461

Bangkok
July 12, 2019.
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Statement of Financial Position

fu3ui 30 Touisu 2562
As at June 30, 2019

dunswg

a o L3 =

Fundndnyuiiey
RuaaLarsnensiiguwinduan

Ruamuding - Jurindsedn
5UIANT

anuiinism
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Rushnsuansiiaseynity
Ruaemuszesen

Aa 1
NAU 8IAT LLa%qUﬂim

Aunsndlaifisnnu

Assets

Current Assets

Cash in hand and cash equivalent

Short term investment - fixed

deposit
Account receivable
Other receivable

Total current assets

Non Current Assets

Fixed deposit account for pledging
Long term investment
Property, plant and equipment

Intangible assets

KUMgIKQ
Notes

3.2 uaz/and 4

3.3 uaz/and 5

34

7 Waz/and 15
3.5 uaz/and 8

3.6 hag/and 9

un / Baht

2562
2019

2561
2018

25,901,088.76

66,242,432.54

4,678,590.23

4,933,376.56

28,982,101.20

53,505,058.99

7,756,864.44

3,183,606.39

101,755,488.09

30,399,217.80

142,830,044.12

Aunsndlivyuioudu Other non current assets

samdunindlivyuiou Total non current assets

sudunSng Total Assets

93,427,631.02

2,229,398.44

20,099,217.80

145,917,142.38

3.7 uag/and 10 52,145.52 2.00
10,000.00 10,000.00
173,291,407.44 168,255,760.62

275,046,895.53

261,683,391.64

vasusasiemsiisuduaruatuaggniesnusenis

Agreed and Accepted

(wnayas Uryelvenanl)

(Mrs. Nusara Banyatpiyaphod)

UYNAUIAU
TLAA President
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Statement of Financial Position (Continued)

KUdunazéouyoavauinu
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wan seldigandAlddredmsul

FUAIUVDIANAN

SuntauULaZEIUTBIEINAY

KUTgIKQ
Notes

Liabilities and Cumulative Fund
Current Liabilities

Other payable 11

Accrued corporate income tax

Total current liabilities
Non Current Liabilities

Employee benefit obligation 39 uag/and 12

Total non current liabilities
Total Liabilities
Cumulative Fund

Cumulative Fund back forward

Surplus of income over expenditure

for the year
Total Cumulative Fund

Total Liabilities And Cumulative Fund

winewnUsznevsunmsiuludiuniloessunisiuil
Notes to financial statement form an integral part of this statements.

(weyas YeyelAvenan)
(Mrs. Nusara Banyatpiyaphod)
UNYAFUIAU
TLAA President

vosusashemsinsuduanuatuaggniemnusenis

Z5

e A v«
(Weavs s3nTeassA)

Agreed and Accepted

uln / Baht
2562 2561
2019 2018
9,415,652.26 4,395,395.56
399,971.54 504,957.62
9,815,623.80 4,900,353.18

27,388,115.53

26,787,836.53

27,388,115.53

26,787,836.53

37,203,739.33

31,688,189.71

229,995,201.93

7,847,954.27

227,658,623.51

2,336,578.42

237,843,156.20

229,995,201.93

275,046,895.53

261,683,391.64

(Mr. Sutti Rajitrangson)
WMSENANIAN

Treasurer
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vus1eld - ArlE9e
Income and Expediture Statement

dwsulauaa uii 30 Daunsu 2562
For the Year Ended June 30, 2019

un / Baht
KUNYIKQ 2562 2561
Notes 2019 2018
s1eld Revenues
Ruthssnnaun®n Membership income 75,982,599.96 72,310,408.20
seleannisaeudunuiuan Revenue from Agent Exam -
USENEUTN member companies 7,639,532.88 9,924,766.44
srgl@annisaeudiumusuain Revenue of organized instead from
ANZNITUNITAINY hazaaLasy Office Of Commission
msUsenaugsiauseiudy 9,746,079.43 11,457,406.54
ﬂam‘ﬁﬂ%’u Interest income 1,693,980.69 1,248,779.60
Telddu Other income 13 8,308,837.18 7,272,639.03
sausela Total Revenues 103,371,030.14 102,213,999.81
ANlG919 Expenditure
FUYUUINSIRaR UMWY Cost of service for Agent Exam 26,660,334.18 24,955,584.89
Alt1glunTUIMIIANISUELIALY Expense of management associates
Aldeiefuninau Expense of Associate staff 34,596,901.95 37,568,501.31
AldanguImsdingu Administrative expenses 14,731,370.63 14,997,694.75
AlEIEaUNTIUNT Sub - committee expenses 8,929,760.42 8,720,332.38
AldIeUsyyudunw/1asinis Seminar program expenses 5,681,138.63 10,484,065.17
ﬁu‘u?mﬂmsﬁmﬂ’mazmsqﬂa Educational and charities 4,240,283.00 2,453,268.69
donation
A g9 Total Expenditure 94,839,788.81 99,179,447.19
5'1Elvlﬁ’sj]\iﬂ’j’]Fi’fl?’fﬁi’l&lfiauﬁi'ﬂ?’fﬁi’w Surplus of Income Over Expenditure 8,531,241.33 3,034,552.62
MeRuld Before Income Tax
Aldgnen8Ruld Income Tax 14 (683,287.06) (697,974.20)
iﬂﬁl‘lﬁqm’i’]ﬁﬂ‘ifﬁhﬂﬁw%’uﬂ Surplus of Income Over Expenditure 7,847,954.27 2,336,578.42

newsUszneusumstududiunilvessunstull
Notes to financial statement form an integral part of this statements.

Yo3useeTenItnsiulunuiuazgniewnuszns

Z

- o s
(WBENT TUNINETIA)

Agreed and Accepted

(Weyas UyalRvenan)

(Mrs. Nusara Banyatpiyaphod) (Mr. Sutti Rajitrangson)

UUNFUIANY WS NaNIANY

TLAA President Treasurer
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Notes to Financial Statement

dksullauaa Sui 30 Tnugu 2562
For the Year Ended June 30, 2019
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AIUANRLATEVIANNTN waziinsiauIgUluUNIs
aLliunsuaznsUuRvesgsivnsluveuwnves
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Uaguamnau 8inns Asegiavil 36/1 vawasniug
OUUNTZIIUN 4 UVRVPUWNUNY WWAFINT NFUNNUNIUAS
Uszwlne 10120

1. General information.

The association is incorporated under the laws of
Thailand on November 9, 1967 as a non - profit organization
by the following objectives:

a) To bethe center of the life insurance business and
related people in order to promote the
development of business to thrive

b) To be a representative to protect the interests of
the insured, the insurer and the life insurance
company; Related Business Operator Track the
legal changes that may affect the interests of the
Insured and its members. Coordination with
government and related organizations.To be agent,
protect benefit of assured.

) To support and promote the life insurance business
and be supervised between members and the
development of business and practices within a
scope of law and life insurance

d) To promote academic progress, publicize knowledge
of life insurance for all groups of people see the
benefits. Collaborate and exchange information
with relevant organizations both in the country

and abroad.
The association is located at 36/1 SoiSaphanku,

Rama 4" Road, Kwang Thungmahamek, Khet Sathorn,
Bangkok Thailand 10120.
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2. Basis preparation of financial statement.

Financial statement of The Thai Assurance Life
Association has applies on Thai Financial Reporting
Standard for Non - Publicly Accountable Entities (TFRs for
NPAEs), which issued by The Federation of Accounting
Professions and practical on financial statement for
reporting period that start within or after January 1, 2011.

The financial statements in Thai language are the
official statutory financial statements of the Association.

The financial statement in English language have been

translated from Thai language financial statements.

3. Significant accounting policies.

3.1 Recognition of income and expenses.
The association recognized revenues and expenses

on an accrual basis.

3.2 Cash and cash equivalent.

Cash and cash equivalents comprise cash, cash at
banks type current accounts, saving accounts and fixed
accounts not exceeding 3 months excluding cash at banks
used as collateral and highly liquid short-term investments

with original maturities of three months or less.

3.3 Short term investment - fixed deposit.
Association has deposit account in financial institutions

for 12 months and a fixed investments held to maturity.

3.4 Account receivable

Accountreceivable are stated at net realizable value,
which will be the association’s allowance for doubtful
accounts for losses. Estimated potential of collection of
receivables. Which is generally based on collection
experience and analysis aging of debtor.

As at June 30, 2019 and 2018, the association
considered no overdue unusual justifies the allowance for

doubtful accounts as such.
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3.5 Long term investment.

Long - term investments are invested in fixed-income
debt securities (Bonds) of a Ministry of Finance and
financial institution, which the association plans to hold

to maturity and state at histories cost.

3.6 Properties, plant and equipment.

Properties, plant and equipment has been state at
cost deduct by accumulated depreciation. Depreciation
has calculated by straight line method base on the
estimated useful life of assets.

Useful life (years)

Building 50
Utilities systems 3,10 and 20
Office equipment 5
Fixture 5
Vehicle 5

3.7 Intangible assets.
Computer software has amortized to expense on

a straight line basis over their useful lives over 3-5 years.

3.8 Foreign currency transactions

Transactions in foreign throughout the year are
recorded in Baht at rate prevailing at the date of transaction.
Assets and liabilities denominated in foreign currencies
which are outstanding at the balance sheets date are
converted to Baht by the reference exchange rate: buying
rate for the assets and selling rate for the liabilities
prescribed by Bank of Thailand. Gains or losses from the
currencies translation of assets and liabilities are credited

or changed to current operations.
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3.9 Employee benefit.

The association has recorded employee benefit
obligation fromestimate of liabilities with commitment
resulting from the past event have occurred and possible
will waste economic resources. To relieve in commitment,
the association can reliably estimate the value of the
obligation by calculation from estimated lifetime of the
projection is estimated. The Code of Conduct for Employee
Benefits has been established as follows:

The Association has determined that employees who
work before November 1, 2011, with more than 10 years
of age, calculate employee benefits with the introduction
of the final salary base in each person multiply by the
lifetime of the individual (up to the present time) and
compare it with previous estimates to improve or decrease
with the currently calculated data. Employee benefits are
recognized in the obligation. Employee benefits and
presented in non-current liabilities as at the statement of
financial position date.

The association has a policy on employee benefits
for employees who work until retirement to be eligible
for benefits under the Labor Protection Act andin the

revised section Labor Protection Act No. 7

3.10 Provident fund.

The Association provides provident fund for all
employees. This is the nature of the contribution plan as
determined by contribution plan. The assets of provident
fund are separated from the assets of the association. and
managed by an outside fund manager. The provident fund
are funded by employee benefits and contributions from
the association. Contributions to the provident fund are
recognized as an expense items in the income statement -

expenses for the period in which they are incurred.
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4. 1vuaanazsignsinguiNIduaa

Cash in hand

NUEn

RurnaUszLannszas ey Current deposit

RushnUsziameeuning Saving deposit

suRudaLazsenIsiiBuminEtudan

Total cash in hand and cash equivalent
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3.11 Significant accounting judgments and estimates.
To prepare the financial statements according to
generally accepted accounting standards. Management is
required to exercise judgment in estimating and assuming
several assumptions. This will affect the amount of income,
expenses, assets and liabilities. The disclosures about
assets and liabilities that may be incurred may result in
actual results that may differ from those estimates.
Estimates and assumptions are reviewed regularly.
Based on past experience and different factors. Including
future events that are expected to occur. The management
has reasonable assurance, under circumstances, that
the estimates and assumptions used in the future are
reasonable. As a result, accounting estimates may not
match the actual results. Estimates and underlying
assumptions are depreciation of premises and equipment.
Amortization of intangible assets provision for long-term
employee benefits Estimates on various matters are
disclosed in each of the relevant sections of these notes

to financial statement.

4. Cash in hand and cash equivalent.

65,000.00 63,375.00
2,000.00 2,000.00
25,834,088.76 28,916,726.20
25,901,088.76 28,982,101.20
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5. 1DUavNUIASII - IPUWINUS:DISUIATS
Us:nauadde

5. Short term investment - Fixed deposit
as follow :

uan / Baht
0onITY (%) 2561 0onI0Y (%)
2018

Interest (%) Interest (%)

2562
2019

HurnUszan 6 whau
Fixed deposit 6 months

SUIMNSHEIAUIAY 159 (UBU)
Kiatnakin Bank (PCL)

8,903,295.32

8,903,295.32

FUIATHAUA LOUMENE 311A (Urvw)
LH Bank (PCL)

5,124,042.47

1.25

5,063,198.44

1.40

sumsnelashn Weseges 1im (W)
Thai Credit Retail Bank (PCL)

Rusnuszan 8 thou
Fixed deposit 8 months

sumsnelashn iesieges $1im (W)
Thai Credit Retail Bank (PCL)

RuenUsean 9 hau
Fixed deposit 9 months

FUIATATINN 1A (L)
Bangkok Bank (PCL)

RuelnUsedn 12 whau
Fixed deposit 12 months

SUIMTATINN 119 (UvYL)
Bangkok Bank (PCL)

13,436,691.97

106,536.67

10,000,000.00

205,196.10

1.55

1.40

1.625

1.25

13,266,067.62

104,651.28

202,913.33

1.60

1.60

1.25

SUIANINTIATRYTEN A (UVYL)
Krungsri Ayuthaya Bank (PCL)

1,000.00

1.35

1,000.00

1.50

SUNANSHYIAWIAY 199 (LAww)
Kiatnakin Bank (PCL)

10,000,000.00

10,000,000.00

1.40

sumslnensan Weseges s1im (mvw)
Thai Credit Retail Bank (PCL)

16,208,181.17

15,963,933.00

1.40

SUIANSINEWIaIvS SR (W)
Siam Commercial Bank (PCL)

2,257,488.84

FAURUAMUYIATI - FurNUszInsuAs

Total short term investment - Fixed deposit.

66,242,432.54

53,505,058.99
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6.

Other receivable.

2562 /2019
A8 9188299 Prepaid expenses 1,302,741.67 2,215,603.01
mFedlaifeimun Undue input tax 204,814.65 47,603.30
mamﬁaﬁw%’u Accrued interest income 525 558,55 387,992.93
RuUseiu Guarantee 2,869,428.39 502,207.15
Buq Other 30,858.50 30,200.00
‘s'ns.lgnwﬁsu Total other receivable 4,933,376.56 3,183,606.39

7. 1I®BurWINsuIAISTNISINWU

Y 2561 auraua o Uyddudinsuin1susyian
12 iou Fwaudu 2.23 §uvm Wiodundnuseiuly
swimsndlydesnundsdomuse funudy gl
dnnuANENITUNTMAULAEALATUNITUTENBUTINY
Useiiudy (Mg 15)

8. I1buavnus:y:g1d

7. Fixed deposit account for pledging

In 2018, the Association have fixed deposit 12 month
in the amount of Baht 2.23 million, respectively, as
collateral for commercial banks to issue letter of guarantee
in accordance with the agreement with the Office of

Insurance Commission. (Note 15).

8. Long term investment.

Ruaauluiiusting - nsgnsnisads U 2559
Investment in bond - Ministry of Finance in 2016

Ruawuluiusdng - swinsenasawnse U 2553
Investment in bond - Government Hosing Bank in 2010

Ruamuluiustng - nsensienisads Y 2561
Investment in bond - Ministry of Finance in 2018

¥

U3N FORUTURS - NTENTN1TAE U 2562
dd Buy bonds - Ministry of Finance in 2019

>

FIURUAYUTIIEY
Total long term investment

#n MsuFulsayatuamu - dush
Less adjustment of investment value - Bond discount

Interest Redemption

1.875 2565 10,000,000.00 10,000,000.00
3.54 2563 170,000.00 170,000.00
3.00 2571 10,000,000.00 10,000,000.00

3.05 2572 10,300,000.00 -
30,470,000.00 21,700,000.00
(70,782.20) (70,782.20)
30,399,217.80 20,099,217.80

i'mﬁuaw;uiwzmq
Total long term investment
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RuamuluiustnssuinseInsasasiend wa. 2553 Investments in Government Housing Bonds 2010,
aSafl 13 Fepsurmuslaoeul 2563 S1uau 170,000 UM maturing in 2020, amounting to 170,000 baht (170 units
(170 wqe yjaﬁﬂﬁmﬂ’?ﬂﬂwaz 1,000 U) med laauian  at par value of Baht 1,000 per unit), to guarantee the use

iusUnsaenanluamyuseiumsalnihdunsinihuasmans of electricity with the Metropolitan Electricity Authority.

9. Nduo1AIsHaaUNs

9. Property, Plant and Equipment.

uln / Baht

s1gnmsIWuTuazaqavs:k31oU

ﬂanf\\)_!Ké"a Increase (decrease) in periods Uaofl\)_:Ké"a
fu 3un 30 — fu 3un 30
Jau1gu 2561 L SIMSNIKINY | Gaurgu 2562
Balance at s1eMsniwy na:fou Balance at June
June 30, 2018 Increase Decrease and 30, 2019
Transfer
i 46,800,000.00 - 46,800,000.00
Land
21A19 94,755,275.34 - 94,755,275.34
Building
AAdeusianazan - 81A13 (12,910,475.02) (1,895,105.51) (14,805,580.53)
Less Acc. depreciation - Building
2119 81,844,800.32 79,949,694.81
Building
JEUUDIANS 23,485,462.29 - 23,485,462.29
Building systems
FhANADNTIANAYAY - STUUIANS (9,026,594.26) (1,563,116.89) (10,589,711.15)
Less Acc. depreciation - Building systems
3ZUUBIANG 14,458,868.03 12,895,751.14
Building systems
wsedlddinay 17,479,509.74 1,558,609.71 19,038,119.45
Office equipment
gnAdeusiaazan - indadlddninau (14,696,334.22)  (1,170,164.34) (15,866,498.56)
Less Acc. depreciation - Office equipment
w3adldidiiney 2,783,175.52 3,171,620.89
Office equipment
LS DIRNLA 1,827,869.20 1,672.90 1,829,542.10
Fixture
FnANFINTIAAYAL - LASBIRNLAS (1,797,572.69) (18,994.13) (1,816,566.82)

Less Acc. depreciation - Fixture

LASBIANLLAS
Fixture

30,296.51

12,975.28
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YIUNNRUY
Vehicle

FANEDNIIAETEL - STUNINUE
Less Acc. depreciation - Vehicle

YIUNINUS
Vehicle

swiiAy a1AsuazgunIal
Total property, plant and equipment

oA o o
ALdaNs1A1UTEIU
Annual depreciation

KU1gIKQUS:NoUvUNISIdU
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uln / Baht

S1INSIWLTUNIA:A0avS:K3vU
Increase (decrease) in periods

g90AVIKAD
fu Sun 30

Jaungu 2561
Balance at
June 30, 2018

121,683.80

(121,681.80)

2.00

s19nSAIVL
Increase

S19NSIKUNY

na:lou

Decrease and

Transfer

g90AVIKAD
fu Suf 30
Jaungu 2562
Balance at June
30, 2019

121,683.80

(121,681.80)

2.00

145,917,142.38

(3,087,098.26)

142,830,044.12

4,720,543.71

4,647,380.87

—

10. Funswsluia

TUsunsuAaUfImes
Computer Program
nAdndmnYgsEu
Less Amortization

T‘Umnsuﬂauﬁama%
Computer Program

@ '3

Aulee
Website
#NAFPI MU AS AL
Less Amortization

=3 ¢
Aulae
Website

saudunsnglusinanu
Intangible assets.
fndneuszand
Annual amortization

Jau

10. Intangible assets.

uln / Baht

s1gmsIWuBuNazaqavs:k31oY

aann\)_:r(ﬁa Increase (decrease) in periods Uaon\)_:Ké"a
fu 3un 30 = fu ui 30
Jau1gu 2561 L SIMSNIKINY | Gaurgu 2562
Balance at s1eMsniwy nazfou Balance at June
June 30, 2018 Increase Decrease and 30, 2019
Transfer
4,750.00 57,120.00 - 61,870.00
(4,749.00) (4,976.48) - (9,725.48)
1.00 52,144.52
500,000.00 - - 500,000.00
(499,999.00) = = (499,999.00)
1.00 1.00
2.00 52,143.52 - 52,145.52
650.08 4976.48
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11. $Kd3u 11. Other payables.

2562 /2019 2561/2018

(51;’31,3‘14%]"18 Notes payable 5,207,264.48 324,704.73
ARy Accrued expenses 2,290,722.32 2,176,916.19
ANAIBANNTY Accrued income tax 1,328,829.95 631,136.47
mBvedilifetimun Undue output tax 265,845.21 503,405.12
Runasessuamen Advanced payment 61,200.00 552,400.00
Buq Other 261,790.30 206,833.05

i’mm"ﬂwﬁﬁlu Total other payables. 9,415,652.26 4,395,395.56
12. ms:mnW’uwaUs:Taudwd'nmu 12. Employee benefit obligation.
yaAANADAUY The beginning of balance 26,787,836.53 17,409,400.00
uln °Wimmjﬂ?ﬂymﬁizﬂzan‘um Add Provision for long-term employee

WINUMANTUTEIGT benefits increased during the year 6,438,879.00 11,067,266.53
naUsylgrinansluserined Benefits paid during the year (5,838,600.00) (1,688,830.00)
ganmmaaUanel The ending of balance 27,388,115.53 26,787,836.53

nszrniuraUsglevininaey Yssneuse Rudunia Employee benefit obligations consist of employee

Wi way naUselerintnauaunguunellesanaInde retirement benefits and employee benefits as a result of
WeswnninBeneny retirement.
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13. s18lddu Us:noudde :
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13. Other income -as follows :

2562 /2019 2561/2018

s1el@annIsENLUIBINTT

s1elaanauTuseiudinureni
a
U Other

sauseladu Total other income

Income from seminar

Income from National insurance day

6,462,354.17 4,905,233.74
1,775,700.95 1,588,785.04
70,782.06 778,620.25
8,308,837.18 7,272,639.03

v

14. Afgsrendidula
S a Yaa ° [P o A
mBRulddfyanavesautay dmivlauaniun 30
figuiey 2562 way 2561 AuinaInTelaneuiniedng
duidpudundnnulsyaiaieging fall

- swldirmsandnlasuniseniiu

- eldannnisaeuiuny wazselddumualudngm
Sovay 2

- sldmeniSetuimnalusnsifesas 10

15. NMs:WNWU
Tud 2561 awnau da1seyniuannisiisuiaisesn
v A 901 L% o v IS a a
nilsdorUsziudnuau 2.23 Suumlagdvyiturinsuiais
Jundnuseiu anewms 7)

16. N1SDUUGLUNISIDU
umsRuillisueudfanaugnssunIsuTmsauau
dotudl 12 nngrau 2562

14. Corporate income tax.

Corporate income tax for the years ended June 30,
2019 and 2018 are calculated on the basis of income
before deducting expenses under the Thai Revenue Code
as follows.

- Revenue from member fee are exempt .

- Revenue from agent examination and other

incomecalculate at rate 2%

- Revenue from interest, calculate at rate 10% .

15. Obligations
As at June 302018, The Association had outstanding
commitments of 2.23 million Baht in respect for letters of

guarantee issued by banks. (Note 7).
16. Approval of financial statements.

These financial statements were approved by the
Executive Board on July 12, 2019.
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1. mMwsound:Asugioine U 2561 - 2562
naznud1dul 2563

AUNNUANTAAUINITATYFNILATTIANLIUIA T1891U
MsmAAsygialne U 2562 weeiievay 2.4 aeyas
msdseandumanasiosa 3.2 NMSUSINANALNTULAYNTAIYUTI
veedfevas 4.5 uariesay 2.2 muddu sasduiileviluiade
Sovaz 0.7 uswdnBiduasiniugaderay 6.8 ves GDP wenanil
fiflafvatuayuannsvenediseoswasnisuilanaiaensy
LAZATIEIEF AT AUTBINTMUNIADNTY MIAMUNIATY LAz
nslidnevesiguia luvasiivinumsdieenaufana

nsusinAnNIAPNBUYENYAD
(Private Consumption Expenditure grew)

%YoY ¢iadl (Index)
6 - - 75.0
L 70.0

4 .
L 65.0
2 L 60.0
0 A RN RN 550
58 59 60 61 62 - 50.0

_2 -
- 45.0
4 A L 40.0

nsuslaamaenay (Wnuge)
Private consumption expenditure (LHS)

— ianudeiuguilanainedfunniziasegia (unuu)
Consumer Confidence Index (RHS)

fin: e, wazavinendevien1snlng
Source: NESDB, University of the Thai Chamber of Commerce

1. Thailand Economic Outlook 2018 - 2019
and Trends 2020

Office of the National Economic and Social Development
Board reported that the Thai Economy in 2562 grew at 2.4%
with exports falling by 3.2% and the private sector consumption
and total investment grew at 4.5% and 2.2% respectively.
Average general inflation is 0.7% and the surplus current
accounts surged to 6.8% of GDP. Other supportive factors
included continuing increase in private consumption and
investment, government investment and government spending

while the volume of exports decreased.

msusinAnNAPNBUIAINSoLERENAY
(Private Consumption Expenditure and Key Indicators)

%YoY

6.0 - 40.0
40 A + 20.0
2.0 A F 0.0
Y
00 T T II'I T T T T T T T T T T T T T T T T T T T -200
red 58 59 60 61 62
-20 H " F -40.0
’
’
-4.0 - - -60.0

MsuslnAnAeNYY (Wnudie)
Private Consumption Expenditure (LHS)

v
3 o

—_— frtuiinansdmisisiuuudu widlsees wavihdudiwa
Sales of benzene, gasohol and diesel index

— sdvsnansldliihaiansiSou
Household electricity comsumption index

----- YoAUETNLUATINEILYARD
Sales of passenger cars

i ae. suansusUsemalveg uaznsugsiandanu
Source: NESDB, BOT, Department of Energy Business

A: drdnnuaniaiunnsiasegiakazdnuLiena

Source: Office of the National Economic and Social Development Council

Tl 2562 venemilunasindeidos ngldsutiadatiuayu
mndhsmends Shauile wazdmsmsauidedluseiusi
wazamsnsguadiisieliosvesiguia wenand nrsuilan
mAenvureeiidesar 4.1 selflasanmsvenediiosar 4.3
Tulasinaneunth dwiunsamunmaenvulimsvenedsosas 2.8
uazyaAINIsdseendudianasiesas 12.3 siolilesainnisanas
fogay 0.0 lulwsinanoumih
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In 2019, the growth continued at good level, thanks to
interest rate, inflation and the unemployment rate still at
a low level and the government’s low-income assistant
measures. In addition, the private consumption grew 4.1%,
compared with 4.3% expansion in the previous quarter.
Private investment grew 2.8% and the value of exports fell

12.3%, decline of 0.0% in the previous quarter.
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%Yoy (Private Investment Increased)
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deandumazveeimdesay 1.4 Msuslaanalenyy
warAITAUTINTENediTeuas 3.5 wavieuar 3.6
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MIAUNIALNYY (Private Investment)
—— nea31s (Construction)
o A Y .
—_— LATB9UBLATeIANS (Equipment)

7inn: dnauan innIsAsugiawasdInNwi A
Source: NESDC

FUANEVDNDNUNATUADNSSUNISWEQ

(Export Classified by Product Group)
%YoY

200.0 -
150.0
100.0
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0.0 1

-50.0

-100.0 -
Qa/57

Qd/14

Q4/58
Q4/15

Q4/59
Qda/16

Q4/60 Q4/61

Q4/62
Qa/17 Qd4/18 Q4/19

----- dunnums (Agriculture)  —— duA1Uszs (Fishery)
- == &uArUlaT (Foresty) — AuAnmiosus (Mining)
— AufmMgnamnssu (Manufacturing)

fan: surensussusemelng
Source: Bank of Thailand

For Thai economic outlook in 2019, the GDP is expected
to grow at 1.5% to 2.5%, and the followings are the support
factors:

1) The slow improvement of global economy and
trade as a result of a decline in pressure from trade
protection measures and risks from the no deal
Brexit.

2) Satisfactory expansion in household spending and
private and public sector investment

3) Government measures

4) The improvement in the tourism sector. Exports are
expected to expand by 1.4%, consumption in
private sector and total investment grew 3.5% and
3.6%, respectively. Average general inflation is in the
range of 0.4% - 1.4% and surplus accounts
account is 5.3% of GDP.

i : ddneuaniaunnsiesegiawasdnuwviena

Source: Office of the National Economic and Social Development Council
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JszunounsiFisugno U 2563Y
(Projection for 2020v)

Jolaosv Us:urtunisu 2563
Actual Data Projection for 2020
2560 2561 2562 18 W.g. 62 u1l7 Nn.W.63
2017 2018 2019 Nov 18, 2019 Feb 17, 2020
GDP (a4 57A1Us¥37Y: Wuauum) 15,486.6 16,365.6 16,879.0 17,593.2 17,368.5
GDP (at current prices: Bil. Bht)
selene (Umsieausiad) 225,095.2 236,815.0 243,511.4 253,106.7 249,874.1
GDP per capita (Bht per year)
GDP (eu 51AUszany: Wuaumeaans a@5e.) 456.3 506.5.3 5437 567.5 556.7
GDP (at current prices: Bil. USD)
ladei (neaais d@se. Aemel) 6,632.2 7,329.2 7,843.9 8,164.4 8,009.0
GDP per capita (USD per year)
NIINTVYIUFIVEI GDP (CVM, %) 4.1 4.2 2.4 2.7-37 15-25
GDP Growth (CVM, %)
NNTANUTI (CYM, %) 1.8 3.8 2.2 4.8 3.6
Investment (CVM, %)”
aaLanyu (CVM, %) 2.9 4.1 2.8 4.2 3.2
Private (CVM, %)
1A3g (CVM, %) (1.9) 2.9 0.2 6.5 4.8
Public (CVM, %)
nsuslaananay (CVM, %) £ 4.6 4.5 3.7 3.5
Private Consumption (CVM, %)
msaulaaniAsguIa (CVM, %) 0.1 26 1.4 26 26
Government Consumption (CVM, %)
USunun1saeenduanazuInig (Usuned, %) 5.2 3.3 (2.6) 35 0.9
Export volume of goods & services (%)
yarN1sdseandum (Wuduneaans @3e.) 233.7 251.1 243.0 251.7 246.4
Export value of goods (Bil. USD)
BMIINTVLLH (aen, %) 9.5 75 (3.2) 23 1.4
Growth rate (%)”
8n31N13veIeR (YT, %) 5.6 3.9 (3.5) 24 1.5
Growth rate (Volume, %)*
USunan s duauazusnig (Usunad, %) 6.2 8.3 (4.9) 3.9 3.1
Import volume of goods & services (%)
yarnsthidndu (Wuduneaans ase.) 201.1 228.7 216.4 228.2 222.2
Import value of goods (Bil. USD)
BNIINNTVEEH (3aen, %)” 13.2 13.7 (5.4) 35 2.7
Growth rate (%)”
dnsnsvened (Usun, %)” 73 7.7 (5.6) 3.6 2.8
Growth rate (Volume, %)
AaNIA1 (Muf1uneaans ase.) 326 224 26.6 235 24.2

Trade balance (Bil. USD)
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Current account balance (Bil. USD)
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Joladsv Us:untunisu 2563

Actual Data Projection for 2020
2560 2561 2562 fu 18 W.g. 62 tu17 n.w. 63
2017 2018 2019 Nov 18, 2019 Feb 17,2020

28.5 37.3 31.8

29.5

AaUnyUAuaziinse GDP (%) 9.6

Current account to GDP (%)

5.6 6.8 5.6

53

Ruile (%)
Inflation (%)

fuilsnguslan 0.7

CPI

1.1 0.7 05-15 0.4 -

1.4

GDP Deflator
GDP Deflator

2.0

1.5 0.7 05-15 0.4 -

1.4

LU0
1/ o

LUwuauawmmzu*uuﬁ'luummﬂivmmmauﬂsﬂm Ba a. wouns
119 www.nesde.go.th 3

NIANUTIY Mneds nMsarvaunua1silesdiu
ftavnisdseanuaznisiidnduluniugiuressuinisum

Usewneilng

2/

Note:

1/

Series, published on www.nesde.go.th

Investment means Gross Fixed Capital Formation
3/

which the Balance of Payment recording system.

P °o o o a @ ' a v A o
U7 AUNNUANTNRIUINTTLATYTNILASEIANLIIYIN Q4 TUN 17 NUATNUT 2563

Source: Office of the National Economic and Social Development Council, 17" February 2020

2. mwsdussaous:Aud3alngl 2561

2.1 FUIUUITENUTEAUTIN

UsenUseiudiniisznavgsialseiudialussnalne

Tuthgtiu u fufl 28 Suneu 2561 Tvivau 23 v
fisuuseiuselnenss 22 vs¥n wazduusemiisuuseiudede
1 USt eiail

(1) vuR. ngamndseiudin

2 vua. njslne-ueneg Useiugin

(3)  UNe. WuweIa Ysziudin (nouaus)

@  uwa. Uy lafl woatasud

(5)  uua. lefeunsuuseiudin (Ussmndlne)

(6) vuA. AineUszAudin

@ v, Wneuseiudin

@)  uwa. Wng3useiudin (Useiudosse)

9) v, Wenalvduseiudin

(10) vua. neaymsUseiugin

(11) uxa. venenanlsyiuiin

(12) una. wiiudea Yseiudin (Usemelne)

(13) vua. Waduuseiutin

(14) vua. WeslneUsyiuiin

(15) v, wuylal Useiudin (Useindlne)

(16) va. InedugeUseiugin

a

7 3 a o
N L UUUIYN

Data was calculated based on new National Accounts Division’s

Export and import is based on the Bank of Thailand’s data,

2. Overview of Thai Life Insurance Business

in 2018

2.1 Number of Life Insurance Companies

As at December 28, 2018, the total number of companies

that currently undertake life insurance business in Thailand is

23. Of this number 22 undertake direct life insurance and 1 is

a reinsurance company:
(1)  Bangkok Life Assurance Plc.
(2)  Krungthai-AXA Life Insurance Plc.
(3)  Generali Life Insurance (Thailand) Plc.
(4) Chubb Life Assurance Plc.
(5)  Tokio Marine Life Insurance (Thailand) Plc.
(6) Dhipaya Life Assurance Plc.
(7)  Thai Life Insurance Plc.
(8) Thaire Life Assurance (Reinsurance) Plc.
(9)  SCB Life Assurance Plc.
(10)
(11)
(12)
(13)
(14)
(15)
(16)

Ocean Life Insurance Plc.

BUI Life Insurance Plc.

Prudential Life Assurance (Thailand) Plc.
Phillip Life Assurance Plc.

Muang Thai Life Assurance Plc.
Manulife Insurance (Thailand) Plc.

Thai Samsung Life Insurance Plc.
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VL. @nUseiudiin

LA, 089G aysen Useiudin
U3. 1olelo

VU3, 91ALugUTEIUTIR

e, 183 U 1A lasl Useiudin
VL. lWAUUAR Useiudin
L. WdAud lasl Useiudin

17
(18)
(19)
(20)
(21)
(22)
(23)
2.2 WamIAdUIUYIUsENUTEAudIn U 2561 2.2
2.2.1 WeuszRuseiulaense
Weuseiusesulnenss a dul 2561 Teau 627,387
duum Andusasnsiiulndesay 4.26 Wewieuiu
Yirun wseenfufoussmudinduselml s1uu
180,415 &1uum sasimsiiulniesay 7.50 wWiewieu
otk woeidedseiuiiniulsonny 446,972
duum FedidnsnnisasegeansusssiusefuTin
Sovay 83

dwdudoussiudosusielml Uszneudae

(1) WeuszRuse3ulusn S1uau 95,681 &uum
fonsnsiivlnanas Sovay 7.22

@) Wevssiutosuienduion st 84,734 dwum
Sasnsiaulafiaty Sovaz 30.97

(17) Saha Life Insurance Plc.
(18)
(19)
(20)
(21)
(22)

(23)

Allianz Ayudhaya Assurance Plc.
AlA Ltd.

Southeast Life Insurance Plc.
MBK Life Assurance Plc.

FWD Life Insurance Plc.

Advance Life Assurance Plc.

Life Insurance Company’s operational results in 2018

2.2.1 Direct Premium Income
The total of direct premium income of 627,387
million Baht at the end of 2018, or 4.26% growth,
compared to the previous year. The direct premium
income comprised new business income, amounting
180,415 million Baht, a growth of 7.50%, compared
to the previous year and renewal premiums was
446,972 million Baht while the persistency rate he

living rate was 839%.

New business income comprised the followings:

(1) First year premium income was 95,681 million
Baht, a decrease of 7.22%

(2) Single premium income was 84,734 million

Baht, an increase of 30.97%

ansIUSsUIRguIleUs:Auiesulagasy s:k310U 2560 - 2561
(Direct Premium as of 2

017 - 2018)
KUD8 (Unit) : ahuun (Million Baht)

I0eUs:Aufesy
(Premium Income) U W.A/AA. 2560 /2017 2561 /2018
(Year BE/AD)
\euseufosudusn (First Year Premium) 103,125 95,681
Fnsn1sAsuuas (% Change) (6.4) (7.2)
Bevseiufofulivioany (Renewal Premium) 433,900 446,972
SmsnsiUdsuutas (% Change) 6.7 3.0
9n3INN3618018 (% Persistency Rate) 84 83
Jeussiudosudnendaiien (Single Premium) 64,700 84,734
Fnsn1sUAeuutas (% Change) 25.9 30.9
324 (Total) 601,725 627,387
Fnsn1sUAeuuas (% Change) 5.9 43

U e

0 1891 Yv.1-2 Wedseiudesuadngsnause

NUTIR

v aa

Usedd 2561 aunmuUseiudinlne

Source: Life Insurance Annual Statistic Report 2018 (TLAA)
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2.2.2 . J8UseAuN85uUINUNAIULBINIINITIUUNY

Tudhurestomnanssmung a AUl 2561 Fomnenis
Yren1uiunuUseiudindinadudemnmdnuay
FosnfidfydviunisueUssfudin Tneddndu
wndsdesar 48.70 fideussiudingu sauau 305,479
duum @ 2560 : 296,047) Susugeadutamianis
YIYHIUSUIANTNIEITE W30 Bancassurance dndau
nsvgegiifesay 44.70 Taefifoussfudiniy
280,459 auum (U 2560 : 270,183) dusuauniu
F09N1INTVLHILTDINIIBLY (Other) wazdoena
msnanauuunse Tnefidadudovay 4.32 fidouseiu
FAnsu 27,116 druum @ 2560 : 20,743) uazdudivd
Faamnansnanauuunss snfevar 2.28 TifeUsziu
FInsu 14,334 ar1uum @ 2560 : 14,752) §mSUsnn
msdularesnIssmieiiugomianisengeg e
Woufuszarnafiosfiludiiiun el nsueriu
frunuUseiutie donsnisiAulniosay 3.18 15w
HustnAsiulndosar 3.80 NIUIERIUTRIMIELY
Wwulpdesay 30.72 WAZAISVILNIUNITAAIALUUAT
wulnanasiesas 2.83 muanu

mMwsoussivus:Aug3alng U 2561 - 2562 a:iusliul 2563
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2.2.2Premium Incomes, classified by distribution
channel
At the end of 2018, the Agency channel remained
the main and important channel for life insurance
sales with the proportion of 48.70% with premium
income of 305,479 million Baht (2017 : 296,047).
The second largest channel was Bancassurance, with
the proportion of 44.70% and the premium income
of 280,459 million Baht (2017 : 270,183). The third
largest channel was Others which has the proportion
of 4.32% and premium income of 27,116 million
Baht (2017 : 20,743). The fourth was Direct Marketing
channel whose proportion was 2.28% and the
premium income of 14,334 million Baht (2017 :
14,752). As for the sales growth through various
distribution, compared to the same period in the
previous year, the growth of sales through life
insurance agents was 3.18%, Bancassurance grew
by 3.80% and sales through other channels grew
by 30.72% and direct market sales grew by 2.83%,

respectively.

ansIUSeUIRguIleUs:AufesulaaasvIlgNALEoYNIY S:k30TU 2560 - 2561
(Direct Premium by channels as of 2017 - 2018)

109Us:AUAYSUNYNAILEDYNIY

(Premium by channel)

U w.A./A.A.

KUD® (Unit) : ahuun (Million Baht)

2560/ 2017 2561 /2018

(Year BE/AD)

i (Agency) 296,047 305,479
SasnsiasuuUas (% Change) 3.1 31.9
§U1A1S (Bancassurance) 270,183 280,459
$msnaAsunuas (% Change) 9.2 3.8
ANTRANALUUANTY (Direct Marketing) 14,752 14,334
SmsnaAsunuas (% Change) (0.8) (2.8)
3u (Others) 20,743 27,116
Sns1n3Asunuas (% Change) 11.0 30.7

594 (Total) 601,725 627,387
SmsnsiUEeuuUas (% Change) 5.9 4.3

flan: eeuEduenmutemnense Uszsnd 2561 anpusyiuiinlne
Source: Distribution Channels Statistic Report 2018 (TLAA)
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10gUs:AUAESUSIIUNAUEVMYMSTIKUNY U 2561
(Distribution Channels Premium Income as of 2018)

ﬁ%%% Kude (Unit) : d&1uuin (Million Baht)
AN

305,479

280,459

g2oNIVAdIINUY govnvsuA1S n1saanqIuuasv 3uq
Agency Bancassurance Direct Marketing Others

fan: srenuatRdeuseiudy Suwunaudemisnissmitie U 2561 aunpulsyiudinlne
Source: Distribution Channels Statistic Report 2018 (TLAA)

dadouifuUs:AufgSuSIIUNAIUEDYNIVNNSTIKUNE U 2561
(Ratio of Distribution Channels Premium as of 2018)

& =

NNSQanaluuqasy e

[ )

QL.

C
=3

(Direct Marketing) (Others)
2.28% 4.32%
S
¥oLNIVSUIANS ¥2LNIVADINUM
(Bancassurance) (Agency)
44.70% 48.70%

>
aa &

a v v o | o '
un: euanflsyseiudy Suunaudemisnsiimiieg U 2561 a@naudsziudiinlne

FYRP-TN

Source: Distribution Channels Statistic Report 2018 (TLAA)
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2.2.3 d@aunuinisnana

= Y A

1AgINAUTEAUTIR TuSYnUseAudIinnildiunus

nsmanmveaeUsyiufeiusiy 10 sufuusnves

Tud 2561 leun

Suiufl 1 ve. olete. Sdwau 134,142 druum
dadrunisnaindesay 21.38

Suiufl 2 vue. Wedlveussudin Sswau 94,467

AUV dndrunisnannsesas 15.06

Suiufl 3 e, neusziudin Sdwau 86,268
AMuum dadrunsrainiesas 13.75

Sufuil 4 uua. nyslve-wond UseiuTin Teuau

67,036 eNUUM dndnITnansoeas 10.68

Suiufi 5 vua. Tnewadlvduseiudia Ss1uau
50,911 @1UUW dndiunisnainiesay 8.11

Sufuil 6 uua. ngumUsERuTAe fdwau 40,892

AMuUm dadrunseainiesaz 6.52

JUAUN 7 Uul. 8ASUTS aysen Useiudda N
32,982 aUUM AndIUNISANNSREaY 5.26

JUAUN 8 UND. LENAUUEIR UseAudin T91uau

28,049 fUUM dndiunseanniesay 4.47
o A & U aa

JUAUT 9 UuR. wihuea Useiudin (Ussmelve)
93U 25,876 WU dndIun1TRann
Sovay 4.12

JUAUN 10 UNR. a1atuguseAuddIndsnuau 15,020

AUV dagdunsnannseyay 2.39

571 10 BUAULSH ATEIEREIUNISAIRSBEaY 91.75
Lardn 12 UsE Nwidensesdndiunisnannsouay 8.25
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2.2.3 Market Share

The top 10 companies in terms of market share

(premium income) in 2018 are as follows.

1. AIA, with premium income of 134,142 million
Baht or 21.38% market share

2. Muang Thai Life Assurance, with premium
income of 94,467 million Baht or 15.06%
market share.

3. Thai Life Insurance, with premium income of
86,268 million Baht or 13.75% market share.

4. KrungThai-AXA Life Insurance, with premium
income of 67,036 million Baht or 10.68%
market share.

5. SCB Life Assurance, with premium income of
50,911 million Baht or 8.11% market share.

6. Bangkok Life Assurance, with premium income
of 40,892 million Baht and market share of
6.52%

7. Allianz Ayudhaya Assurance, with premium
income of 32,982 million Baht or 5.26%
marketing share.

8. FWD Life Insurance, with premium income of
28,049 million Baht or 4.47% market share

9. Prudential Life Assurance (Thailand), with
premium income of 25,876 million Baht or
4.12% market share

10. Southeast Life Insurance, with premium
income of 15,020 million Baht or 2.39% market

share.
These top 10 companies hold the combined

market share of 91.75% and the remaining 12

companies hold 8.25% market share.
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dounuvnisaana U 2561

21.38% (Market Share as of 2018)

8.11%

6.52%

5.26%

4.47%  4.12%

2.39%

AIA MTL TLI KTAL SCBLIFE BLA AZAY FWD PLT SELIC 5u'|
Others

n: evsgiudeiulaensy, steauaifgsnauseiuitn Ussdl 2561 aunaudsziudinlve
Source: Direct Premiums, Life Insurance Annual Statistic Report 2018 (TLAA)

@

2.2.4 3uaunsusssdUseiufeNinaviAunazInulIu 2.2.4 The number of still-in-force life insurance

HuenUsziuny

Tud 2561 gsiauseiuginlne fTnunsusssduseiv
FofitnatsRuRsaY 26,258,736 nsusssl @ 2560
26,158,821) fisnsimsiiuladfintudosas 0.38 uax
uuRueUsEiudy 18,679,145 aruum U 2560:
17,697,766) iaduant 2560 Sovar 5.55 Anduy
SurutuerUseiudeadedonsusssy wiafu
711,350 U wazdduaunsussiuseiuduresiuiu
Ussrnsiiniusesas 39.54

policies and sum-assured

The total number of still-in-force life insurance
policies in 2018 was 26,258,736 (2017 : 26,158,821),
or an increase of 0.38% and the sum assured was
18,679,145 million Baht (2017 : 17,697,766), an
increase of 5.55% in 2017. The average sum
assured per policy was Baht 711,350 and the

penetration rate was 39.54%.

e : lisaudeya una.neSuseiudin Remark : Not included Thai-Re life Insurance Plc statistics.

IUSyUINYUIIUDUNSUSSSUM llazus:zs1ns U 2557 - 2561
(No. of Policies per Population 2014 - 2018)

% oo o % v

65.12 65.73

65.93 66.19 66.4

2557 /2014 2558/ 2015 2559/ 2016 2560/ 2017 2561 /2018

Us:s1ns (@wunu)

9IUDUNSUSSSU (@1UNSUSSSU)
- Population (Million)

No. of Policies (Million)

U aa ¥ Ao

un: enuadifgsisUseiudin Usedd 2561 anaulsziudinlne
Source: Life Insurance Annual Statistic Report 2018 (TLAA)

102 | sh9vuUsshU 2562 | Annual Report 2019




AsusssuUs:AUBIQ
Type of policy
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nsusssius:nuddasielkuiul 2561
(New Business During The Year 2018)

9IUdUIBU
1oUs:AUNY
(81uunn)

91udU
ASUSSSU
No. of

drududues:AunY
lnagdonsusssy (U1n)

dadou
IduPUS:AUNY

dadou
nsUSSsSU .
Sum Insured per Policy

Policies &Y &:‘im;:s;;‘:) &Y (Baht)

a3y (Ordinary) 2,616,107 70.35 811,584 17.44 310,226
gnamN53u (Industrial) 66,555 1.79 9,578 0.21 143,908
n&ul (Group) 389,620 10.48 2,939,051 63.17 7,543,377
wuuUgy (Annuity) 31,487 0.85 11,127 0.24 353,380
wuuginded (Unit-Linked) 108,792 2.93 222,839 4.79 2,048,305
wuuginesugalail (Universal Life) 2,539 0.07 2,122 0.05 835,617
msuseiudegURvndiuynaa (PA) 503,521 13.54 656,195 14.10 1,303,212

594 (Total) 3,718,621 100.00 4,652,494 100.00 1,251,134

nsusssuus:AUZIQ

Type of policy

nsusssUUs:AUB3aRTNaULAU 100aUT 2561

(Policies in Force at The End of Year 2018)

9IUdUIBU
dadou 1oUs=Auny dadou
nsusssuU (81uunn) IvUIDUS:AUNY
(€] Sum Insured (€]
(Million Baht)

97UdU
ASUSSSU

No. of
Policies

dududues:AunY

lnagdonsusssy (U1n)

Sum Insured per Policy
(CEL 9]

andfey (Ordinary) 20,943,264 79.76 5,435,612 29.10 259,540
gnamn533 (Industrial) 1,271,202 4.84 102,795 0.55 80,865
n&l (Group) 1,649,599 6.28 8,920,040 47.75 5,407,399
wuuUgy (Annuity) 161,343 0.61 62,427 033 386,921
wuuginded (Unit-linked) 258,251 0.98 477,694 2.56 1,849,729
wuuginesuealad (Universal Life) 77,575 0.30 37,674 0.20 485,652
msuseiudiegiRmndiuyana (PA) 1,897,502 7.23 3,642,902 19.50 1,919,841

59U (Total) 26,258,736 100.00 18,679,145 100.00 711,350

o

FuUNsUsITIUSEAUAEAT

o

dndnanniigarie nsussey

The type of insurance policies that represents the

Usgiufvuseiananidy Sesay 79.76 sesasuniy

o

wa

nsusssiusEiudvgUimegdiuynna fevar 7.23
L3 v aa ' ¥ L4
nsusTsilseiuiindssiavngy Sevar 6.28 NTusey
UsgiudinUssiangnavnssy Sevay 4.84 winsdo
Useiudinuuuyinded Seway 0.98 wansdmeiuseiu
PianuukuuUiugy (Annuity) 5ouas 0.61 Lagnanduen
Useiiutinuuuglnesusalan Seuag 0.30

highest proportion is ordinary life insurance at
79.76%, followed by personal insurance (PA) at
7.23%, group life insurance policy at 6.28%,
Industrial Life Insurance at 4.84%, unit linked life
insurance at 0.98%, annuity at 0.61% and Universal

Life Insurance at 0.30%.
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Tutszananily nsusssdusziuisuuvazaunsng
(Endowment) fidnduannilan Josay 53.14 503091
Wunsusssduseiuseuuunasadn (Whole Life)
Yowar 39.58 LuUTasEEzIa (Term) fouay 7.28 uax
wuudue Seway 0.0005

In the ordinary category, the Endowment policy
has the largest proportion of 53.14%, followed by
Whole Life which represented 39.58%, term at
7.28% and others at 0.0005%.

9udunsusssuUs=AungUsINNalny lgnauiuucivg U 2561
(Type of Ordinary Policy as of 2018)

1=%
11,129,845

©

8,289,313

dxaunswe
Endownmen:

1,524,008

)

98

@\.

n: s1euadiagInUseiuTin Usedl 2561 aupuuseiuiialne
Source: Life Insurance Annual Statistic Report 2018 (TLAA)

2.2.5 unSndsanuaziuningamnu (:1a1Uszidiv)

gataUsefudinlne U 2561 fFunindsauiedu

3,514,231 auum (U 2560 : 3,318,779) {83103

ygnediiniudosas 5.89 dslusruauilgihauning

Uasnustuausiedu 3,309,505 &ruum @ 2560 -

3,166,137) lnsuendusvazidunnisamu e

1) Ruasuluvdnning d1umm 3,062,491 druum
dnduionay 91.43

2) Gulvifgn Imuau 162,009 uum dednuseas 4.84

3) RuanuazRudinduaa1iun1siiu 57,153 a1uUm
dnduiovay 1.71

4) odm3unindiiionsamu 21,561 d1uum
dnduiovay 0.64

5) Aunindasuiifiousyiudoiuamnudes 46,331
AMuUm dadiusovay 1.38
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2.2.5 Total and investment Assets (appraised value)

In 2018, the Thai life insurance business had total
assets of 3,514,231 million Baht (2017 : 3,318,779)
or an increase of 5.89%, in which the total
investment was 3,349,545 million Baht (2017 :
3,166,137). Followings are types investments:

1) Securities: 3,062,491 million Baht or 91.43%

2) Loans: 162,009 million Baht or 4.84%

3) Cash and deposits with financial institutions:
57,153 million Baht or 1.71%

4) Investment properties: 21,561 million Baht or
0.64%

5) Investment assets whose risks are carried by
the insured: 46,331 million Baht or 1.38%



91.43%
4.84% IPUlRAEU

. (]
1.71%

0.64%

1.38%

Puavnuiuskannswel
Invested in securities

Lending schemes

IPudaiazivurNAUENIUUNISIDU
Cash and deposit with financial statement

2doKISUNSWEIKioNNSavNU
Real estate investment projects

dunswgavnuiWionUs:AuneSUAIUIFED
Investment assets whose risks are carried
by the insured
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dadoudunswgavnu U 2560
(Ratio of Investment Assets in 2017)

n: SeueEdRgInaUseiutin Usedl 2561 aunpuusziudinlne

nsamulunanning Y 2561 fdwu 3,062,491

v = Ao = v
ATUUMN ﬂjduﬁﬂmqujﬂmiaﬂa:ﬁ 91.43 Iﬂﬂ?ﬂlﬂiﬂ

WYNNTIMNUY Al

1) Wusdng MR Yl 91U 2,691,588 @1uum

dndu 87.89%

2) Yuyu WU 229,803 S1UUm dadn 7.50%
3) 9uq 91U 141,100 AUV dndu 4.61%

wusUas da1ou Rug
Bond, bill of exchange
and debenture

2,691,588

Runu
Stock

229,803

Source: Life Insurance Annual Statistic Report 2018 (TLAA)

Investment in securities in 2018 was 3,062,491

million Baht or 91.43% and can be categorized as

follows:

1) Bonds, Bills, Debentures: 2,691,588 million
Baht or 87.89%

2) Equity: 229,803 million Baht or 7.50%

3) Others: 141,100 million Baht or 4.61%

msavnulukannswe U 2560
(Security of Investment Assets in 2017)

KU2® (Unit) : aauunn (Million Baht)
3uq
Others

141,100

A aa__a U Sa 3 o Sa
N : eeuaingsiausziudin Usyand 2561 auenusziutining

Source : Life Insurance Annual Statistic Report 2018 (TLAA)
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2.2.6 snsnsiiulnvesduningsau (s1aUszidiv) U 2561 2.2.6 Growth in Total Asset (Appraised value) in 2018

KUDg (Unit) : ahuuin (Million Baht)

aunswe (s1muUs:iiu) E)CIS‘lﬂ'ISICIUTCI
Assets of Life Insurance Buniness RIS AU AT A AL (Growth rate)

duning (Assets) 2,895,934 3,316,461 14.52%
AunswdLiy (Increased Assets) 420,527 195,517 (53.50%)
Aunindsau (Total Assets) 3,316,461 3,511,978 5.89%

ey : lisaudoya una. neuseiutin Remark: Not included Thai-Re life Insurance Plc. information

fian: MenuadfgshaUseAuTin Usedl 2561 aunauUseiudinlne
Source: Life Insurance Annual Statistic Report 2018 (TLAA)

2.2.7 Sasnsiulnvasaunindasu (Manusaai) U 2561 2.2.7 Growth of investment assets (appraised) 2018

KUDg (Unit) : aauuin (Million Baht)

aunswgavnu 2560 dadou 2561 dadou aqs;:\;viﬂufq
(s1AUs:Iidu) 2017 Share 2018 Share % +()
b +(-

myasulundnning 2,915,609 92.09 3,062,491 91.43 5.04%
(Security)
nsasuluRuliigey 148,572 4.69 162,009 4.84 9.04%
(Lending)
Ruaauazturnivaadunsidy 55,460 1.75 57,153 1.71 3.05%

(Cash and bank deposit)

adwn3amindiiionisau 20,044 0.63 21,561.34 0.64 7.57%

(Real Estate Investment)

dunindamuiifionuseiufosumnuides 26,453 0.84 46,331 1.38 75.14%
(Investment assets whose risks are carried

by the insured)

auw%'wéaﬂvgu 3,166,137 100.00 3,349,545 100.00 5.79%
(Investment Assets)

fian: enuadifgshaUseAuTin Usedl 2561 aunaudssiudinlne
Source: Life Insurance Annual Statistic Report 2018 (TLAA)
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2.2.8 @nRn1saaufunudsEnuTIn U 2561

173,877

150,690

122,499
107,126

~

wavnsaau Wigaau

(No. of Applicants) (No. of Testees)

msaeuanuiievesulusygyaludumiuse i
Mo uaANUssiudinlve daus 1 unsiay - 31

v v
U A

Furiau 2561 dfafasasuiinUszinasiusied

150,690 Au anasanTieu luszepientudeiiaias

a0y 173,877 aw 917U 23,187 AU vi3eseuay 13.34

Tusnuuiififidnany 107,126 au @ 2560 : 122,499)

wavae Ui 42,998 AU (U 2560 : 46,393) visesouas

40.14 veaiinaeu Tnewenidu

1) adipsaouluwn nnu. (@aunans) 91uau 69,540 Ay
wio¥ewar 46.15 vesdasnsasuiaUszine
Tuswauilfigidnasy 58,430 au wazaousiu
25,294 pu viseTeway 43.29 veiinasy

2) adfnsaoulusnedaviaiiiedu 81,150 au wle
Youay 53.85 vosfannsaeuialsma lusuaudl
finaou 48,696 AU UaraoUHIY 17,704 AL %38
Sovaz 36.36 VOADU

46,393 42,998

dounu
(Passed)
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2.2.8 Agency License Examination Statistics in 2018

KUD8 (Unit) : AU (Person)

2560/2018

2561/2019

™

INSURANCE
P

o

The total number of applicants nationwide in
January 1 to December 31, 2018 was 150,690, a
decrease from the total 173,877 by 23,187 or 13.34%
in the previous year. The number of persons
who sat for the test was 107,126 (2017 : 122,499)
and a total of 42,998 (2017 : 46,393) or 40.14%
passed.

1) Total number of applicants in BKK was 69,540
or 46.15% of total applicants nationwide. Of
this, 58,430 persons sat for the test and 25,294
or 43.29% passed the tests.

2) Total applicants in the provinces was 81,150 or
53.85% of nationwide applicants. Of this,
48,696 persons sat for the test and 17,704 persons
or 36.36% passed the tests.

dananisavnsdou N1SIJNdadU llazdounWiu adinuds:nudda U 2561
(Statistic of Agency License Examination in January - December 2018)

81,150

69,540

dounav / Central

KUDg (Unit) : AU (Person)

. dunsaou
(No. of Applicants)

. 101dou

(No. of Testees)

. doumu
(Passed)

douniinnA / Provincial

i abAnsaeufunulsyiulinvesaunaulsyiudining AuusiAounnsiau - SuaAL 2561
Source: Statistic of Agency License Examination in January - December 2018 (TLAA)
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3. mwsoussaaus:Aug3alnel 2562

3.1 UAUVTENYZAUTIN (No. of Member companies)

UitnUseRudiniiuseneugsnausefutialussmealng
Tuthgtiu a Sufl 28 $unaw 2562 fivisau 23 U3 Huusniisy
Useiudelnenss 22 U3en wasiduudeniisulseiusosne 1 Ui
il

(1) vua. nFavMUsEiUEIn

2) vua. nyslve-uengn Useiudin

(3) ue. WuLesd Usyiudia (neuaus)

@ vna. o ladl weatasud

(5) vua. leignnsulseiudin (Ussmelne)

(6) vuA. AineUszAudin

@ vua. neuseiutin

@) ua. Ingduseiudin (Useiunese)

) vua. newidvduseiudiin

(10) v, neaymsuseiudin

(11) A, venenanuseiuTin

(12) una. wghudea Useiudin (Ussmelne)

(13) 3. Waauuseiuaie

(14) v, Weslneusyiuiin

(15) v, wuylal Useiugin (Useindlne)

(16) vua. nedugalseiuiin

(17) vuA. anusenudin

(18) uxA. pAdud pysE Useiudin

(19) va. 1olote

(20) V1. DIALUEUTEAUTIR

(21) una. By T 1 ladl Usziudin

(22) vrA. WAUURIR Useiudiin

(23) VA, W8muG lavl Useiutin

¥
~

3.2 WUeUsenunesu (Direct Premium)

%

WeUseAufesSuUTIuAILALARUNATIAN - SUINAN 2562

De

%

€

a

99U 610,914 dwum Anlusnsuivlnanaideay 2.63
A a o oA ° & & v Aa o I o
WagunuUfauen Swunidudeuseiudinsuselng 3auau
178,488 811U dasuAUlnanassesay 1.07 wartleusyiudie
Yrioly 432,427 druum T8nsnsategraensusssiuseiugin
Sauay 80 e laUseiudinselnd asusenausie

(1) Weusziudiesulusn T91u0u 108,738 a1uUm

2 Ueusziutinsuanensauned 31U 69,750 a1UUM

108 | shgvuUsshU 2562 | Annual Report 2019

3. Overview of Life Insurance Business in
Thailand in 2018

3.1 Number of Life Insurance Companies
The total number of life insurance companies currently
operating in Thailand as of December 31, 2019 is 23 companies

of which 22 are direct insurers and 1 is a reinsurer.

(1) Bangkok Life Assurance Public Co., Ltd.

(2) Krungthai AXA Life Insurance Public Co., Ltd.

(3) Generali Life Insurance (Thailand) Public Co., Ltd.
(4) Chubb Life Assurance Public Co., Ltd.

(5) Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
(6) Dhipaya Life Assurance Public Co., Ltd.

(7) Thai Life Insurance Public Co.,Ltd.

(8) Thai Re Life Insurance (Reinsurance) Public Co., Ltd.
(9) SCB Life Assurance Public Co., Ltd.

(10) Ocean Life Insurance Public Co., Ltd.

(11) BUI Life Insurance Public Co., Ltd.

(12) Prudential Life Assurance (Thailand) Public Co., Ltd.
(13) Phillip Life Assurance Co., Ltd

(14) Muang Thai Life Assurance Public Co., Ltd.

(15) Manulife Insurance (Thailand) Public Co., Ltd.

(16) Thai Samsung Life Insurance Public Co., Ltd.

(17) Saha Life Insurance Public Co., Ltd.

(18) Allianz Ayudhya Assurance Public Co., Ltd.

(19) AIA Co., Ltd.

(20) Southeast Life Insurance Public Co., Ltd.

(21) MBK Life Assurance Public Co., Ltd.

(22) FWD Life Insurance Public Co., Ltd.

(23) Advanced Life Assurance Public Co., Ltd.

3.2 Direct Premium Income

The total direct premium income during a period from
January to December 2019 was 610,914 million Baht or an
increase of 2.63%, compared with the previous year. The
first-year premium income was 178,488 million Baht or a
decrease of 1.07% while the renewal income was 432,427
million Baht, the persistency rate was 80%. The new business
direct premium income comprises:

(1) First year premium income which was 108,738

million Baht.

(2) The single premium income of 69,750 million Baht.



dmsul 2562 gefaUsziudinlne ddnsnisfvlaves
BevsriuTinanasuasszaeiing

Tnsaenndosfiuanmiasugiavessemalng Afitadendn
mﬂmsﬁué’hLLasmsﬂJmaﬁaﬁwaamwgﬁ%‘[ammzmswgﬁﬂ
meludseme dawaliguslalindduingldass dedluajay
Tdglurutade 4 fidndudmiunsdiiudiouszdifu de
Hadesineg redu Sedwansenusionsinassiulidmsunste
Usgiudinvesssyyusiewuiu Ysenaudunisseuinvedhia
Talsth (COVID-19) Fafluwliufituogasaiiaslumaneuspina
vilan

aglsfinm megsialseAuiinldinisususedsielies
dewmumanfasiUszfudelidanumainuans wieuiajuiy
nsluinislunnduvesuignusefudin Usznaufunisiiia
Fan1an1simuieliianuaseuaguynnguidinunediga
Usgmvulalunnszau wasladunaluladidiuitisatvayu
msdnduauluynduneu WeliAnnisuinisiisindiuasd
Usz@niamgagaunuseunvu
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For the year 2019, The growth rate of life insurance
premiums has decreased and slowed down in line with
Thailand’s economic conditions which are mainly due to the
slow recovery and low expansion of the global economy and
domestic economy. As a result, consumers are hesitated to
spend. Most of them spend on the 4 factors that are
necessary for everyday life. The above factors affecting their
allocation of funds for the purchase of life insurance as well.
Another factor is the continuing spread of corona virus
outbreaks (COVID-19) in many countries around the world.

However, the life insurance sector has continued to
adjust and t0 develop a wide range of insurance products and
focus on providing services in all aspects, as well as to
increase the distribution channels to reach all target customers
and the public at all levels and to use the technology to
support the operation at every stage in order to provide the

fastest and most efficient service to the public.

asIUSsuUIRguIleUs:AufesuTaeasy s:k310U 2557 - 2562
(Direct Premium as of 2014 - 2019)

108Us:AuABSY
(Premium Income) 2557

2014

Uw.A./A.A.
(Year BE/AD)

KUDg (Unit) : aauuln (Million Baht)

2558
2015

2559
2016

2560
2017

2561
2018

2562
2019

\SeUseiusiesulusn (First Year Premium) 108,284 119,699 110,196 103,125 95,681 108,738
SmsnsiUdsuutas (% Change) 15.1 10.6 (8.2) (6.4) (7.2) 13.65
Beuseiufofulisioany (Renewal Premium) 333224 366,081 406,692 433,900 446972 432,427
Sasnswaeunuas (% Change) 13.2 9.9 11.1 6.7 3 -3.25
8n31N13%801Y (% Persistency Rate) 86 83 84 84 83 80
Woussiudesudnendaden (Single Premium) 62,303 51,729 51,373 64,700 84,734 69,749
Fns1nsAsunuas (% Change) 14.7 (17 (0.7) 25.9 30.9 (17.68)

574 (Total) 503,851 537,510 568,260 601,725 627,387 610,914
Fasnsasunias (% Change) 13.8 6.7 5.7 5.9 43 (2.63)

un: 518970 Y.1-2 evseiudeuadfgsiauseiudin Usedl 2562 aunaudsziudinlng
Source: Life Insurance Annual Statistic Report 2019 (TLAA)
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I08US:AUAESUSIU IGDUUNSIAL - SUDNAU 2557 - 2562
(Total premium received from January to December 2014 - 2019)

700,000

568,260

601,725 SR 610,914

600,000
500,000
400,000
300,000
200,000
100,000

0 2557/2014  2558/2015

e e
537,510

503,851

2559/2016

2560/2017 2561/2018 2562/2019

[ 109Us:AungsusIU

IUSsuIRguIDeUS:AUASU 1GoUuNSIAL - SUDAL 2561-2562
(Compare with Premium in January - December 2018-2019)

M 2561/2018

KUDg (Unit) : ahuun (Million Baht)

B 2562/2019

500,000

446,972 432,427

400,000

300,000

200,000

100,000

0 N
10gUs:nungdisn
(First Year Premium)

109Us:NUAgII19ASLIAYD
(Single Premium)

10eUs:Aunstdoly
(Renewal Premium)

fiun: Seeuadf Uv.1-2 T 2562 auauuseiudinlne
Source: New Business Monthly Report on December 2019 (TLAA)

AU MNNITINUIY TBINNNITVIBRIUFILNUU T Y
Tin (Agency) Ssnadudpsmmdnuazdesmmsddgdmsunisung
Useu@in o aud 2562 Tneasesdnaiunisviaifudusunil
Andudoray 51.66 Tiloussiufesususuau 315617 &uum
@ 2561 : 305,478) fisnsnsiaulndevay 3.32 dusuanau
YOINNNITVIBRNIUTUIANTNENTE 30 Bancassurance dnglu
msnaneitevay 41.01 SdeUsziusesusin 250,565 &uum
@ 2561 : 280,459) fivnsN1siAulnanasiosay 10.66 arAUGALN
Wutam1ensuesiunsnalauuunss wse Direct Marketing
(DM) Sidndunnsmanaiiferas 2.44 ThiieUsefufesusa 14,909
auum @ 2561 : 14,334) fepsinsiulaiosar 4.01 uazLewg
3uq (Others) fidnduntsnanaiisesas 4.89 HileUsyiusfesu
33 29,824 anuum (W 2561 : 27,116) Hsnsinsiaulndosay 9.99
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For distribution channels, Agency is still the main channel
and key channels for life insurance sales. At the end of 2019,
its proportion was 51.66%, with a total premium of 315,617
millions Baht (2018 : 305,478), or a growth of 3.32%, followed
by Bancassurance channel which represented 41.01% with
the total premium income of 250,565 million Baht (2018 :
280,459), a decrease by 10.66%, Direct Marketing channel or
(DM) whose market ratio was 2.44% with the total premium
income of 14,909 million Baht (2018 : 14,334), a growth of
4.01% and Other channels with a market proportion of 4.89%
and a total premium income of 29,824 million Baht (2018 :
27,116), an increase of 9.99%.
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dadouileus:AufeSUSIUNAUEDVMYNISTIKUNY U 2562
(Ratio of Distribution Channels Premium as of 2019)

@@ﬁ 4

MsaaaIuuasy « 3u9)
(Direct Marketing) (Others)
2.44% 4.89%
AN
Bl ﬁ§ 2
¥ovNIVSUIATS govnNvaINuU4
(Bancassurance) (Agency)
41.01% 51.66%

fan: sreuadRtoUssiude S1uunadeamanissmne U 2562 aunaudseiudislng

Source: Distribution Channels Statistic Report 2019 (TLAA)
IUSsuIRgUITeUS:AUB3AIgNaUEDVYNIVNANSSIKUNE U 2561-2562
(Compare with premium of distribution channel : 2018-2019)
305,478 315,617 KU2® (Unit) : auuin (Million Baht)

280,459

250,565

27,116 29,824

14,334 14,909

gﬁ?h LN V(A %] =]
% [T @ M
govMLAdINUM ¥OVNILSUIAS NNSQaaNuUAsY 3u9
(Agency) (Bancassurance) (Direct Marketing) (Others)
. 2561/2018 2562/2019

fun: eeuadRDeUsyiute Suunautesanissiming 3 2562 anauussiuiinlne
Source: Distribution Channels Statistic Report 2019 (TLAA)
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3.3 d@aunuinisnain (Market Share)

Usenusenudinnddiuuienisnatnvaauleuseiudesy

591 10 dusunsnvas Tt 2562 Tawn

Suiufl 1 va. welewe $dwau 140,952 uum dadau 1.
nMsnansevay 23.07

Suiufl 2 uue. Ineuseiudie f1wau 92,055 &uum 2.
dndrunsnainsovay 15.07

Susul 3 . dledlneuseu@in fsau 83,800 duum 3.
dndrunsnainsovay 13.72

Susfuit 4 v, nydlne-uenen Useu@ia Sidwau 58,943 4.
Auum dndrunseainiesas 9.65

Suiul 5w, Inendvduseiudin 5w 44,925 5.
AUUm dndiunisnainsovay 7.35

Suduil 6 una. ngawUsERUTIn S 35,692 Eum 6.
dndunisnainsovay 5.84

Sudul 7 vua. tevlduudad Useiu@in f5auau 32,356 7.
Auum dadrunisrainiesas 5.30

Juduil 8 uwa. 9asud oy UsiuTin T8wau 32,311 8.
auum dadrunsnannievas 5.29

SUAUN 9 LA, wghudea Useiudin Usunelne) S5wau 9.

3.3 Market Shares

The top 10 companies in terms of market share (premium

income) in 2018 are as follows.

20,588 aUUM dngnuUNSRanSause 4.02

JuAuT 10 una. IneaynsUseiudin T91wiu 14,469 duum

dndrunsnainiavay 2.37

573 10 susuusnATesdnaIunNITNaInSaay 91.69 way 12

USEnfmdensasdndiunisnainiasay 8.31

AlA, with premium income of 140,952 million Baht
or 23.07% market share

Thai Life Insurance, with premium income of 92,055
million Baht or 15.07% market share.

Muang Thai Life Assurance, with premium income of
83,840 million Baht or 13.72% market share.
KrungThai-AXA Life Insurance, with premium income
of 58,943 million Baht or 9.65% market share.

SCB Life Assurance, with premium income of 44,925
million Baht or 7.35% market share.

Bangkok Life Assurance, with premium income of
35,692 million Baht and market share of 5.84%
FWD Life Insurance, with premium income of 32,356
million Baht or 5.30% marketing share.

Allianz Ayudhaya Assurance, with premium income
of 32,311 million Baht or 5.29% market share
Prudential Life Assurance (Thailand), with premium
income of 24,588 million Baht or 4.02% market share

10. Ocean Life Insurance, with premium income of

14,469 million Baht or 2.37% market share.

These top ten companies hold about 91.69% of total

market share while the other 12 companies share the

remaining 8.31%.

dounuvnisaana U 2562
(Market Share as of 2019)

3 & S T CED B G0 020 ) 3

flan: 51891uadR Uv.1-2 B 2562 amausziudinlne
Source: New Business Monthly Report on December 2019 (TLAA)
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3.4 FwunsusssiusEiufsuazIuIutueUsEAuse el 3.4 New Insurance policy and sum assured
nsussniUsziusoselnl dusideuunsia - funau 2562 The total number of first year policies in a period

91171 4,596,128 N535553 warIUIURULIUTEAUAY 5,395,361  between January-December 2019 was 4,596,128 and the

Suum utadusaunsussasefusousasUssiam ded total sum-insured was 5,395,361 million Baht which can be

divided by types of insurance policies as follows.

Judunsusssus:AUAgIa:udUIBUIUS:AUAYS18TKL U 2562
(No. of Policies & Sum Insured in 2019)

Us:zinan ASUSSSHUSAUNY (NSUSSS) IdBuidUs:AuUAY (81uuin)
(Type) No. of Policy (Policy) Sum Insure (Million Baht)

a3lgy (Ordinary) 2,758,911 1,098,835
9naImNTIN (Industrial) 52,061 4,820
nau (Group) 223,467 3,268,150
aUAWndINUAAR (PA) 1,561,689 1,023,556

594 (Total) 4,596,128 5,395,361

flun: eeuadd Un.1-2 T 2562 aanaudseiudislne
Source: New Business Monthly Report on December 2019 (TLAA)

o

3.5 n1sdndeuAunulszAudInvesdunauysziudinlne 3.5 Life Insurance Agent Exam Statistics 2019
U 2562

ananisaoudinuus:nudda U 2562
(Agency License Examination Statistics in 2019)

KUD® (Unit) : AU (Person)

150,690

M 2560/2017 | 2561/2018

126,505
107,126

il S =

dunsdou 101dou dounu
(No. of Applicants) (No. of Testees) (Passed)

o Ao U aa

fan: adRnnsaeuiunulseiudinvessuauseiuTinlne Asdiieunnsiay - Sunau 2561
Source: Statistic of Agency License Examination in January - December 2018 (TLAA)

Annual Report 2019 | s1evuds:9d 2562 | 113




mwsoussious:Aug3alng U 2561 - 2562 la:1udliul 2563
Business Overview 2018-2019 and Trends in 2020

nsaeuANufiitevesulueyaadusumuyssiudindiaeu
iudnAnUsEuTinlve das 1 unsiaw - 31 Suneu 2562
fiffatasaeuiUssmasiuiaay 126,505 au anasaindiou
’Luszaznawlﬁmﬁw’z’iaﬁﬁaﬁmaau 150,690 AU 31UIU 24,185 AU
seanasfesaz 16.04 ludnnuresadasasudnaddgitasy
91,643 A (U 2561 : 107,126) uazaunu 38,384 Au (U 2561
42,998) viseSeuaz 41.88 vesfiindeu lnsuenidu

1) adasaeululn nvu. @1unane) U 62,452 AU 13D
Youay 49.37 vasfainsasuiiauszina lusiuauis
diindeu 52,129 AU wazdauniy 23,880 viseTeuay

45.81 YeindoU
2) afnsaouluinesdnda fsuawiedy 64,053 Au wise
Yavay 50.63 vesfaiinsaeuiUssna lusiuaudd
Hidnaeu 39,514 AU uagaeun1u 14,504 AU VIBTBYaz

36.71 YHNEOU

The total number of applicants nationwide in January 1
to December 31, 2019 was 126,505, a decrease from the total
150,690 by 24,185 or 16.04% in the previous year. The number
of persons who sat for the test was 91,643 (2018 : 107,126)
and a total of 38,384 (2018 : 42,998) or 41.88% passed.

1) Total number of applicants in BKK was 62,452 or
49.37% of total applicants nationwide. Of this, 52,129
persons sat for the test and 23,880 or 45.81% passed
the tests.

2) Total applicants in the provinces was 64,053 or 50.63%
of nationwide applicants. Of this, 39,514 persons sat
for the test and 14,504 persons or 36.71% passed the
tests.

ananisagnsaou NSITNdoU llazdouniu ddinuds:nusda U 2562
(Number of Applicants, Applicants Who Sat for the Test and Passed in 2019)

64,053

62,452

52,129
g )
E

23,880

e

dounav
(Central)

KUD8 (Unit) : AU (Person)

dunsaau
(No. of Applicants)

39,514 1Inadu
- — (No. of Testees)
E; -
= dounu
(Passed)

douniinin

(Provincial)

i : @dRnseeuRwuUsEMUTInvesalnALUsEAUTInlng AsusFeuunTIAL - SuiAu 2562
Source : Statistic of Agency License Examination in January - December 2019 (TLAA)
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4. dasnUsUs:nunesulasasvdo GDP 4. Insurance Penetration Rate & Insurance
na:10sUs:AunssulasasvdoUs:sns Density
1nAau
2558 2559 2560 2561 2562
2015 2016 2017 2018 2019
\Bedseiusesulngase 536,839 568,002 600,303 627,387 610,914
Direct Premium (Million Baht)
nansugasuneluyseine 13,609,000 14,360,600 15,450,100 16,316,258 16,879,027
Gross Domestic Product (GDP) (Million Baht)
Fuunsusssy 24,204,587 24,615,771 26,158,821 26,256,502 26,571,888
Policies (No.)
FuUUTEIINT 65.7 65.9 66.2 66.4 66.6
Population (Million)
dndudeuseudte de GDP 3.94% 3.96% 3.89% 3.85% 3.62%
Insurance Penetration Rate (%)
Weussiusesosiuuuszanns 8,171 8,619 9,068 9,447 9,172
Insurance Density (Baht)
PUIUNTUETTNT ARIIUIUYTEINT 36.84% 37.35% 39.51% 39.54% 39.92%
No. of Policies per Population
7 : seuaRRgsReel waesouaRR Uv.1-2 aunpulseiudinlng Source: TLAA Por Chor 1-2 Report.
TenuIUNIsTITlar I NURWe ST Ui driinau aun. OIC Policy & Sum-insured Report
senulszsnsive ddnuimsnmazidou nsunmsunases Thai Population Report, Ministry of Interior
ATNNUANENTIINMIRRIINSIATYENAGEIALLRYIA The Office of National Economic and Social Development
Board
Tud 2561 wagdl 2562 gsiauseiudinlng figmsndeuseiu The insurance penetration in Thailand in the years 2018

AuFulnensine GDP Sovay 3.85 wagiouaz 3.62 Mua19U @150 and 2019 were 3.85% and 3.62%, respectively. The insurance
Leuserudesulngnsetosiuiuszeins (Insurance Density)  density in 2018 was 9,447 Baht and in 2019 was 9,172 Baht,
U 2561 41w 9,447 um wazl 2562 919U 9,172 UM 8031 a decrease of 2.19%.

msiiulnanasievas 2.91

I08Us:AufuSU do GDP (%) U 2558 - 2562
(Insurance Penetration Rate (%) 2015 - 2013)

3.94% e

2558 2559 2560 2561 2562
2015 2016 2017 2018 2019
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I08Us:AuRdonu (Us:inAlng) U 2558 - 2562
(Insurance Density (Thailand) 2015 - 2019)

KU2®g (Unit) : u1N (Baht)

9,068 9,447 9,172

P58,

8,171 8,619

og0c  989%

2558 2559 2560 2561 2562
2015 2016 2017 2018 2019
i : Meuadifssiened uarsenuadia Uv.1-2 sneseiuiinlne Source: TLAA Por Chor 1-2 Report.
U IUnTusTIlazIwIuRueUsEAUSY drilngu aun. OIC Policy & Sum-insured Report
sreuUsEnsine dninusmsnisnsideou nsunsunases Thai Population Report, Ministry of Interior
AnNUANENTIUNSHAILINTIATYEAUALHIANUAYA The Office of National Economic and Social Development
Board

das1nN1sfionsovNsUsssU (%) U 2558 — 2562
(Number of Policies per Population (%) 2015 - 2019)

KUdg (Unit) : % + ()

39 54% 39.92%
39.51% o o
® @ )

> >

36.84%

=

2558 2559 2560 2561 2562

2015 2016 2017 2018 2019

7 : nenuaissRaned ussnenuaia Uv.1-2 snaudseiudilng Source: TLAA Por Chor 1-2 Report.
TENUSIWILNIsTIIlaz I NURWe Ui d1ilnau Aun. OIC Policy & Sum-insured Report
Senulszannsive ddnuimsnamzidou nsunmsunases Thai Population Report, Ministry of Interior
AinnuAEnIIINM IR SATYSR AL IPLLAYIR The Office of National Economic and Social Development
Board
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5. Trends of Life Insurance Business
in 2020

KUD®Y (Unit) : a1uun (Million Baht)

U 1G94 Unsn 1094 Udoong 1094 Srwasoided {4 Susou dasnisidula
(Years) First Year Premium | Renewal Year Premium Single Premium Total Premium Growth Rate
(FYP) (RYP) (SP) + ()
2559 110,196 406,692 51,373 568,260 5.72%
2016
2560 103,125 433,900 64,700 601,725 5.89%
2017
2561 95,681 446,972 84,734 627,387 4.26%
2018
2562 108,738 432,427 69,750 610,915 (2.63%)
2019
Uszauns
Projection Uszan Uszau
114 - 119 420,000 - 428,000 66 - 69 -
2563 /000 ,000 ’ ’ ,000 ,000 610,000 - 616,000 -2% 03 0%
2020

;. 189805 Uv.1-2 aunaudseiudinlne
Usginunsadifgsiauseiudin U 2563
aunANUseiuTinlng

I0eUs:AugIasSUSIuALIA W.

Source: 1-2 Thai Life Insurance Association Report
Life Insurance Business Statistics Estimates 2013
Thai Life Insurance Association

fAl. 2558-2562 lla:Us:uneunisuU 2563

(Premium Income from 2015-2019 and Projection for 2020)

KU28 (Unit) : ahuuin (Million Baht)

1éula
800 000 - IEIUTCI aqav (Growth)
' 1éula (Growth) %
(Growth) 4.26% (Decrease) N
e aul 5.89% e 2.63% 610,000 | 'UaUs:Aunesusou
' ( c;ﬁufclh) i 601,724.69 GH@ RN RS Total Direct Premium Income
rowt
5.72%
6.68% .
600,000 | 53750962 56826038 B Weus:AuneUdoang
500,000 Renewal Premium
@ 'Jeus:Aufedisn
400,000 First Year Premium
300,000 B 'JeUs:AufeonnsoIded
200.000 Single Premium
100,000
0
2558 2559 2560 2561 2562 2563
2015 2016 2017 2018 2019 2020
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dvsuunliugsiauseuaielul 2563 aupudseiudinlng
fimsnansaiidnsnisiulavesssnavseiudin Yseneulusme
waneladesieiu fe
- Uademamsugia wu ulewesneg veaniasy s1elaves
fuilaa seldnaaiaufeu Snsmendevessuiais
WA é’mmamﬁwmmﬁamu anmuiATegnalulsene
wazsnsUseme usiu
- UadeduaSunazaivayuainninly
+ YadpdauaSunazatiuayuainnaagsng
lnsA1nn1saiindnsinisiivlavesgsnalseiuiin dmsu
U 2563 edidmmaiulnegiivssanadosas 0 Aidevssiudeiy
05z 610,000 v Feldtaduatuayuainuualiy
wwswgialng U 2562 AdrinauangnssunmsiauInsATygie
UAEFIANWIYA ARl GDP weedideuay 1.5-2.5 lnelilady
aﬂ’uauumé’ﬂmmﬂmiﬂ%’uﬁ”ﬁ%uashﬁwG] VDUATHFNIUAY
N15A11aNAINNITANAIVBIUTINARUIINUINTNITAAAUNITAN
wagANudssaInnIsuendivesansverandnsuuulitennas
nsvgnedaluinaeifiumelaves nisldinenianiaFou uay
MsamUAIALENTULALNASTIAT LS ITUIAGDUININASNSANATE
Tud 2563 firvnavedgsnauseiudiln usEvdseAuTiniinis
Naununsidunulageenndafusivsyfufefiddaiony
sesmsveniitundnuavanunsaneuausegniynngutming
sesumFeIsiitimumainvans Tnslanznisussiuguain
Auszavudnlnglinnuaulaasldlaluguamusanuienay
AuTEUTINNBNTY amnan anneuandeu fuazess Tsase
Ty fiAndu Bnvisdinisusumsnumennaiigatunn® daali
MasguaznAlenvuseNINtIefufinnTanimuaNATNAEIiU
gIUaEIYAUIN UINIT SN IMEIVIE UIAIINMITUNNE Uaz
U358u vesamune e Lielidiasmsiniuguativanzay
wagiAnauilusssuiunndis Ssazamsnanailidglunnsg
Suusufouaranunsnandouseiudelituusssvu
wennil magsialdthuinnssuuasmaluladlyei W
PIYEILANUALAINAUGNAT FdBAATBINIUNGFNTTHVBIHUTINA
Alfdsuntadlunugaddvia Sajululonasufiissfausedu
Finazanunsodndsussraulduniy
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In 2020, the Thai Life Assurance Association projected
that the growth rate of the life insurance business depends
on the following factors.

» Economic factors such as government policies,
consumer income, household income, interest rates
of commercial banks, interest rate for investment,
economic conditions in Thailand and abroad, etc.

» Support from government sector

 Supporting factors from the business sector

It is expected that the business growth in 2020 will be at
about 0% with gross premium income of about 610,000
million Baht. The attributing factor is the Thai GDP which is
forecast by the Office of Economic and Social Development
Board to grow at 1.5-2.5% with main support factors coming
from the slow improvement of the economy and global
trade, according to a decline in pressure from trade barriers
and the risk from no deal Brexit. The satisfactory growth of

household spending and private and public sector investment.

In 2020, life insurance companies are offering many new
life insurance products to respond to the needs of all groups
of target customers, especially health insurance products
which are in high demand by customers due to growing
environment deterioration including dust and new kinds of
diseases. However, the rising cost of healthcare has prompted
the gsovernment and private sectors to find ways to address
the issues relating to high cost of drugs, medical supplies and
services and others charges by hospitals. The effort is to
ensure fairness to all parties and to decrease the insurance

cost and premium rate.

Moreover, the business sector also adopted innovative
and new technology with a view to facilitate their customers
in response to the changing life-style of the customers
in digital era. As a result, the companies are now more

accessible to the public.
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6.1 Uadpdudiuainniady
6.1.1 msUfudsaudlussma dds fflnasionagsia Lite
novauasianIziAsygnalneuaziasugialan lng
WanTulivsendseiudeanunsaamulavainane
aenndesfiudnuazauidsuasaseynitudisise
Jlenusefiudy

6.12 msseuraenisurdasaeidseiude snsnde
Usgfude werfiumnuameguuiuidnusefuie ua
Winuszansamnisdnnsaulnanaunudiunis
Useiiune (Service Level Agreement : SLA)

6.1.3 duasuniswauindaduanlszsiudiouuulnag
Tnglanizegredandnfusifiseaiudenudgeeny
(Annuity) anduaUsiudengugndtesezus uag
nsussaiUseiudeseges (Micro Insurance) 1ugu
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6. Factors that support the life insurance
sector

Jodgdviasuonninionsu
RN  Y919BDLNL
NNSYQIIKUNY

/

[ @ nsuinalulagunts

. MSINGIWSADIUS
C (#¥55) dhuus:Augsa
nazus=auguniw

nswanauwaantun
AUASDVS:YgDNAL
JszAuAdun1savnu

NSIYLIUYDVNIASSTD

6.1 Factors promoted by the government

6.1.1 The improvement of the notifications and order
that affect the business sector in response to
the Thai and global economy. The improved
regulations enable life insurance companies to
invest in a wider range and in line with the risk
and obligations to the insured.

6.1.2 Relaxation of regulations on insurance product
regulations, premium rate and improvement in

claim management (service level agreement: SLA)
6.1.3 Promote the development of new life insurance

products, especially annuity products and micro

insurance policies, etc.
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6.1.4
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6.1.4

Tax incentive measures, which are designed to
encourage people to save and in long-term
coverage such as the use of measures such as
tax incentives in which the insured can bring
premiums and health insurance premiums to

deduct income tax.

6.2 Supportive Factors from the Business Sector

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

Adjusting the strategy or policies of insurance
companies to comply with economic conditions,
such as modifying insurance product models. The
product’s details are adjusted to suit the current
economic and customer conditions.

The introduction of technology as a tool for
designing and developing products, insurance,
reducing procedures and improving the
development of insurance products, as well as
improving services with modern technologies and
increasing customer convenience.

Expanding the distribution channel of insurance
products to make it easier for people to access
life insurance.

Establishing a life insurance company image as an
international and reliable company, to be trusted
and built by customers.

Promoting the sales of unit-linked life insurance
product. Amid the low interest environment,
life insurance sector needs to adapt and present
products that provides more value than depositing
money with banks, but include insurance coverage.
It also encourages savings and investments with
higher interest rates, to attract more people to

save money on life insurance.

7. Government Oversight

The Office of Insurance Commission Insurance has issued

Notifications and Order, relating to life insurance business

to enhance the business’s potential to become more

international as follows:



7.1 Andeungngiiey

7.1.1
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7.1 The Insurance Commissioner’s Orders

7.1.1

The Insurance Commissioner’s Order No. 1/2019
on relaxation of life insurance policy conditions in
the southern provinces, affected by the Plabuk
tropical storm, according to the Disaster
Prevention and Mitigation Department Report,
published by the Ministry of Interior on January
7, 2019

The Insurance Commissioner’s Order No. 15/2019,
prescribing form and text of the Songkran
Personal Accident (Micro Insurance) and premium
rate for life insurance companies, dated March 29,
2019.

The Insurance Commissioner’s Order 35/2019,
prescribing the form and text of the 7 Baht Group
Insurance Policy (micro-insurance) and premium
rate for life insurance companies, dated July 31,
2019.

The Insurance Commissioner’s Order No. 38/2019,
prescribing the premium Rates for Insured Who
Buy Insurance Directly from Life Insurance
Company, dated August 23, 2019

The Insurance Commissioner’s Order No.42/2019
on the waiver of life insurance policy conditions
in the areas, affected by the disaster from the
influence of the Podul Tropical Storm or Kajiki
Tropical Storm, according to the disaster report of
the Department of Disaster Prevention and
Mitigation, Ministry of Interior

The Insurance Commissioner’s Order No. 56/2019,
regarding the criteria for granting the approval to
standard ordinary health insurance policy for Life
Insurance Company, dated November 8, 2019
The Insurance Commissioner’s Order No. 59/2019,
prescribing the form and text of “Unjai” New Year
Group Insurance Plus (Micro Insurance) and
Premium Rate for Life Insurance Company, dated
December 12, 2019
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7.2 UsemAunenzileu

7.2.1

1.2.2

7.2.3

7.2.4
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7.2 The Insurance Commissioner’s Notification

7.2.1

7.2.2

7.2.3

7.2.4

Notification of the Insurance Commissioner,
prescribing the form and text of insurance policies
that can be offered according to the Notification
of the Insurance Commission on Guidelines on
sales offering and performing of duties of
life insurance agents, brokers or company’s
staff who offer the 200 Baht insurance policy
(Micro-Insurance) B.E. 2556 and its amendment
(No. 4) 2019, dated March 29, 2019

Notification of the Insurance Commissioner,
prescribing the form and text of insurance policies
that can be offered according to the Notification
of the Insurance Commission on Guidelines on
sales offering and performing of duties of
life insurance agents, brokers or company’s
staff who offer the 200 Baht insurance policy
(Micro-Insurance) B.E. 2556 and its amendment
2019, dated July 31, 2019

Notification of the Insurance Commissioner,
prescribing license application form and
documents relating to micro life insurance agent
or brokers (No. 4) B.E. 2562, dated November 21,
2019

Notification of the Insurance Commissioner,
prescribing the form and text of insurance policies
that can be offered according to the Notification
of the Insurance Commission on Guidelines on
sales offering and performing of duties of
life insurance agents, brokers or company’s
staff who offer the 200 Baht insurance policy
(Micro-Insurance) B.E. 2556 and its amendment
(No. 6) 2019, dated December 12, 2019

7.3 Notification of the Insurance Commission

7.3.1

Notification of the Insurance Commission on
Good Corporate Governance of Life Insurance
Company B.E. 2562, dated 10 January 2019
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Notification of the Insurance Commission on rules
and procedures, methods and condition for
enterprise risk management and solvency life
insurance companies 2019, dated January 18,
2019.

Notification of the Insurance Commission, requiring
life insurance company to submit financial and
business operational position report (No. 2) 2019,
dated April 4, 2019

Notification of the Insurance Commission on
rules, procedures, methods, conditions and
timeline for preparing and submitting financial
and business operational position report (No. 2)
2019, dated April 4, 2019

Notification of the Insurance Commission,
prescribing the balance sheet and statement of
profit and loss of life insurance company 2019,
dated April 4, 2019

Notification of the Insurance Commission on
investment in other business by life company
(No. 3) 2019, dated October 25, 2019
Notification of the Insurance Commission,
prescribing rules and procedures, methods and
condition for applying and renewal of life
insurance agent and broker licenses 2019, dated
October 31, 2019

Notification of the Insurance Commission,
prescribing rules and procedures, methods and
condition for issuing and renewal of life insurance
corporate broker and life insurance brokerage
licenses, dated December 27, 2019.

Notification of the Insurance Commission,
prescribing the types and categories of capital
fund and rules and procedure, methods and
conditions for the calculation of capital fund of
life insurance companies B.E. 2562, dated
December 27, 2019

Notification of the Insurance Commission on
the Valuation of Property and Liabilities of life
insurance companies (No. 2) 2019, dated
December 27, 2019
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7.4 Notification of the Office of Insurance Commission

7.4.1

7.4.2

7.4.3

Notification of the Office of Insurance Commission,
prescribing the guidelines for complying with the
OIC Notification on rules and procedures and
methods for issuing life insurance policies of
life insurance companies and the performing of
duties of life insurance agents, brokers and bank
B.E. 2561 (2018), dated April 2, 2019.

Notification of the Office of Insurance Commission,
prescribing training course on life insurance for
the life insurance broker license applicants
B.E. 2562 (2019), dated November 21, 2019.
Notification of the Office of Insurance Commission
on permitting non-Thai nationals to hold 49% of
voting and sold shares of the Siam Commercial
Life Assurance Plc., and permitting the non-Thai
nationals to comprise more than a quarter but
not more than half of the total number of directors

who are Thai nationals, dated December 11, 2019.

Source: Office of Insurance Commission (OIC)
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In 1952, the operators of life insurance companies in
Thailand met to consult each other on a plan to establish a
central organization for the life insurance business in Thailand.
The group subsequently formed a Working Committee that
comprised 10 representatives of 10 life insurance companies to
plan for the establishment of such body.

In the following year, the Working Committee has officially
filed an application with the Police Department to establish the
Life Insurance Association of Thailand to fulfill the following
objectives.

1. To promote the continuing progress of life insurance

business

2. To foster harmonious relationship between life insurance

companies.

3. Torender assistance and cooperation to the government’s

regulating effort.

4. To coordinate among member companies for compliance

with government policies.

On June 16, 1953, the Director-General of the Police
Department approved in principle the application to establish
the Life Insurance Association of Thailand and on June 23, 1953,
the Working Group further filed an application to establish an
association with the National Cultural Council. The establishment
of Life Insurance Association of Thailand was officially approved
on July 5, 1956.

Then in 1967, the Life Insurance Act was promulgated to
regulate the operation of life insurance business. On November
9, 1967, the name of the association was changed from the Life
Insurance Association of Thailand to the current name of the
Thai Life Assurance Association to be in line with the regulation
in the Life Insurance Act. At that time, TLAA has 8 following

companies as members.
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1. The Thai Life Insurance Public Co., Ltd.

2. The Thaiprasit Insurance Co., Ltd.

(Now is the Phillip Life Assurance Public Co., Ltd.)

3. The Southeast Insurance Co., Ltd.

(Now is the Southeast Life Insurance Public Co., Ltd.)

4. Sri Ayudhaya Life Insurance Co., Ltd.

(Now is Allianz Ayudhaya Assurance Public Co., Ltd.

5. Muang Thai Life Assurance Public Co., Ltd.

6. The Ocean Commercial Insurance Co., Ltd

(Now is Ocean Life Insurance Public Co., Ltd.)

7. Siam Life Insurance Service Co., Ltd.

(Now is Manulife Insurance (Thailand) Public Co., Ltd.)

8. Krung Siam Life Insurance Co., Ltd.

(Now is Bangkok Life Assurance Public Co., Ltd.)

In 2001, TLAA was approved by a letter No. Por Nor
0410/6907, dated September 17, 2001 to change its Article of
Associations as followed.

1. To be a central body for life insurance business operators
and related parties to jointly promote the continuing and stable
progress, credibility, efficiency and global competitiveness of
Thai life insurance business

2. To protect the interest of the insured, life insurance
companies or operators of life insurance-related businesses.
To monitor and promote development of laws, affecting the
interest of the insured and member companies. To coordinate
and to provide support to government agencies as well as to
provide views and recommendations to government and related
agencies on further development of life insurance business.

3. To promote and to support life insurance companies to
practice self-regulation, to improve business operation within
the legal framework and life insurance business principles as
well as to establish ethical standard and compliance and to
ensure that the business is operated in good order and with
public trust.

4. To promote progress in technical areas of life insurance
business as well as research and development efforts that
would contribute to development of business operation to
international standard.

5. To create public awareness on the benefits and
importance of life insurance.

6. To coordinate and to exchange statistics and other
information with domestic and foreign associations, institutions
and other related agencies.

7. To promote harmonious relationship, cooperation and
an exchange of views among member companies.

(Now, TLAA has 22 member companies for Life Insurance

and a member company for Re Insurance)
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NSVINW
Js:Nutda

Krungthai

cCHUBBE

Chubb Life

uSyn nsvinwuUs:AUBIa 91170 (UKIBU)
23/115-121 %08AUdIT OUUNTEIIM 9 UvIUNNEy
WATIEYIN NFIVN 10310

Bangkok Life Assurance Public Co., Ltd.
23/115-121 Soi Sun Wichai, Rama 9 Road, Bangkapi,
Huaykwang, Bangkok 10310

N 0-2777-8888

0-2777-8899

uSun nsvlng-lond Us:Augda $1Aa (UKIsU)

9 91A15 3 MBS WNTUA 51 9 Fu 1, 20-27 auUUNTYTIW 9
WYY ALY AT 10310

Krungthai - AXA Life Insurance Public Co., Ltd.
9, G Tower Grand Rama 9 Floor 1, 20-27, Rama 9 Road,
Huai Khwang, Huai Khwang, Bangkok 10310

N 0-2044-0000

0-2044-4032

USUN puIuasia Us:Augia (Ingnaud) 317a (UKsu) e

87/2 ©1A15%0N5E N1N0T BEATTUH wad Tu 16 giln 1602-1605

OUWING WUANTRI lWAUNLTY NN 10330

Generali Life Assurance (Thailand) Public Co., Ltd.
16™ Floor, Unit 1602-1605, CRC Tower, All Seasons Place
87/2 Wireless Road., Lumpini, Patumwan, Bangkok 10330

N 0-2685-3828

=
0-2685-3829

UsSUh Sud law neadH$ud s1ia (UKIsU)
130-132 915AUss ¥170% 1 $u 12 AUINY UUQUNT
waUYH T NFUMNT 10330

Chubb Life Assurance Public Co., Ltd.

130-132 Sindhorn Building, Tower 1, 12" Floor,
Wireless Road, Lumpini, Pathumwan, Bangkok 10330

N 0-2615-6868

=
0-2675-3818

» U.a.9SIASUY AYAIAEd
nssuMsgInnslug
M.L. Jiraseth Sukhasavasti
President

@ www.bangkoklife.com

uvNBaa o208 Toansh
Usysudmiiiiuims
Mrs. Sally Joy O’ Hara
Chief Executive Officer

@ www.krungthai-axa.co.th

» ungUuNa IRYUDUNAND
Usgsnudmihiiudms
Mr. Bundit Jiamanukoonkit
Chief Executive Officer

@ www.generalithailand.com

uVIRYIDEN 93 Sulnas

US¥s1URMNNUSING
Mrs. Angela Julie Hunter
Chief Executive Officer

@ www.chubb.com/th
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TOKIO MARINE
INSURANCE GROUP

yitsluiusinsyavsuImTaNFU

THAI SAMSUNG
LIFE INSURANCE

scBLIFE ()

A AWEls:AUTIR

I

usun Taifiwousuus:Audia (Us:inAlng) 310 (UKIsU)
1 evensdullwsnnanes $u 26 auuamsld uwwaseuum

WAAMNT NTUNN 10120

Tokio Marine Life Insurance (Thailand) Public Co., Ltd.
Empire Tower 26 fl., 1 South Sathorn Road, Yannawa,

Sathorn, Bangkok 10120

N 0-2670-1400

0-2619-4089

USUNn Awaus:Auzd3a 9110 (UKIsU)

63/2 91ANT U3t Aimeuseiuse $1m (vnew) T 1,3,4,5uas 6
OUUNTETIN 9 UYIVILYIN AU NFUMNY 10310

Dhipaya Life Assurance Public Co., Ltd.

63-2 Dhipaya Life Assurance Public Co.,Ltd Building 1, 3, 4, 5 and 6
Rama 9 Road, Huay Kwang Bangkok 10310

N 0-2118-5555

0-2118-5601

usun Ineduyous:Audia S1ia (UKIBU)

2922/222-227 DVNFYBATY 2 Tu 15 auumYTYIAnl
WUaU9NET WAEYINE NFANNY 10310

Thai Samsung Life Insurance Public Co., Ltd.
2922/222-227 Charn Issara Tower 2, 15/F, New Phetchburi Road,
Bangkapi, Huaykwang, Bangkok 10310

N 0-2308-2245-133

=]
0-2308-2269

usun Ineds:Audsa $1ia (UKIBU)

123 ouu FYAAEN WINAULAT WARLLAS NFUNN 10400
Thai Life Insurance Public Co., Ltd.

123 Ratchadapisek Road, Din Daeng, Bangkok 10400

N 0-2247-0247-8

[=]
0-2246-9946-7

usyn Inswadisgus:Aud3a 311a (UKIBU)

87/1 untlnea vmiies, poa S9ud taa Sufl 3 ouving
WreqUAE wAUNIIY NN 10330

SCB Life Assurance Public Co., Ltd.

3" Floor, Capital Tower, All Seasons Place, 87/1 Wireless road,

Lumpini, Phatumwan, Bangkok 10330

N 02-655-4000

=
0-2256-1666
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e uglalenin: Aona:
N3TUNSHIANTT
Mr. Toyotake Kuwata

Manager Director

@ www.tokiomarine.com

e unguwws yryaiin
Usesudmihfiuims
Mr. Nopporn Boonlapo
Chief Executive Officer

@ www.dhipayalife.co.th

o U183V Tun 90
Usesmudmifiuims
Mr. Seong Bok Jang
Chief Executive Officer

@ www.thaisamsunglife.co.th

o uwlve Tuedsstu
n3IuNIEInn1slng
Mr. Chai Chaiyawan
President

@ www.thailife.com

e u1gIa3a KU lngiy
Usgsnudmihiiudems
Mr. David John Korunic
Chief Executive Officer

@ www.scblife.co.th
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OCEAN LIFE
INSURANCE
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BUILife

uvnonarkus:AuBda

MBI LIFE

usun ngsus:Augsa $1a (UKIBU)

48/15 BousyaAkyn 20 DUUTIAAYN
MUEULEUUDN LWAIBTIN N3UNN 10310
Thaire Life Assurance Public Co., Ltd.
48/15 Soi Rajchadapisek 20, Rajchadapisek Road,
Samsennok, Huaykwang Bangkok 10310

N 0-2660-9000

=
0-2277-6227

usun Ingaynsus:nugda 310 (UKIBU)
170/74-83 o1asledaunmiies auusafiun
WAARBIAY NN 10110

Ocean Life Insurance Public Co., Ltd.
170/74-83 Ocean Towerl Bldg, Rachadapisek Road,
Khlong Toey, Bangkok, 10110

N 0-2261-2300

[=]
0-2261-3344

USUN uvnanakus:Audda 9nna (UKIBU)
177/1 svesunenenanyseiude 2 4u 8

AUUGTIA WIS NA lwAUEn NFIMN 10500
BUI Life Insurance Public Co., Ltd.

177/1 Surawong Road, Bangrak, Bangkok 10500

N 0-2634-7323

0-2634-7331

usUN 15u T 1A Taw Us:Auzdda 31na (UKIsu)
231 2115 By T 1 lawl auuswds

WUANIE waUnu Ty ngamnY 10330

MBK Life Assurance Public Co., Ltd.

231 MBK Life Building, Ratchadamri Road, Lumpini,
Pathumwan, Bangkok 10330

& 0-2252-5070

0-2252-7155

Annual Report 2019 | s1e0uUs:910 2562 | 129

audnaunAuus:Augialneg
Members of The Thai Life Assurance Association

u1ggns sdasvassA
A33UNNS
Mr. Sutti Rajitrangson

President

@ www.thaire.co.th

ulvyds (ddana) Uryegyauewou

NITUNITHIANT

Mrs. Nusara (Assakul) Banyatpiyaphod

President

@ www.ocean.co.th

uwanudisad 13gulanaun
n3suN1sEAnNslve
Ms. Maneerat lamsopana

President

@ www.builife.com

uNgwya JAugsda
NITUNIHIANTT
Mr. Pibul Vasinchatchawal

Managing Director

@ www.mbklife.co.th
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»y 9/9 2IANTUDNAMNS TU 20-27 auuaNIA UYNEIUUIN AT NITUNTHIANTT

PRUDENTIAL

o e Mr. Robin Lloyd Spencer
wglauBya Us:Nusdn

AN 10120
Prudential Life Assurance (Thailand) Public Co., Ltd.
9/9 At Sathorn Building 20"-27" Floor, South Sathorn Road,

Yannawa, Sathorn, Bangkok 10120

Managing Director

) 0-2352-8000 @ www.prudential.co.th

=
0-2353-4888

UsSun Waauuds:Ausdsa 91a (UKIsU)
849 ananTIsianl auuday wuisday WA NFUMNY 10500
Phillip Life Assurance Public Co.,Ltd.

ungUsSEY1 NadtusWay
UsEsIUIRTNNUSING

hillipLife

Your Partner For Life Mr. Prachaya Kulvanichpisit

(1| Manulife

ands:=nugda
SAHA LIFE INSURANCE

849 Worawat Building, Silom Road, Silom, Bangkok 10500

N 0-2022-5000

0-2022-5500

usun 1davlngus:Ausdsa 3170 (UKIBU)

250 aUUSYAALEN WATIEYIN AN 10310
Muang Thai Life Assurance Public Co., Ltd.
250 Rachadaphisek Road, Huaykwang, Bangkok 10310

N 0-2274-9400, 0-2276-1025 0-2276-1997-8

usun nuylaw Us:Augsa (Us:inAlng) $hia (ukisu)
1788 e nsaut Aouwdng Fu18 auumesyidalvl uvaswiangd
WAIEYIN NTIMNT 10310

Manulife Insurance (Thailand) Public Co.,Ltd.

1788, 18 Floor, New Petchaburi Road, Khwaeng Bang Kapi,
Khet Huai Khwang, Bangkok 10310

N 0-2246-7650

=]
0-2248-5391

UsSUn drkds:nugdda 91Aa (UKI1sU)

411 91A15 U Tower auuASUAIUNS

WUNEIUNAT LIAEIUNADN NTINNT 10250

Saha Life Insurance Public Co., Ltd.

411 U Tower, Srinagarindra Road, Suanluang, Bangkok 10250

) 0-2731-7799, 0-2379-5099 0-2731-7727-28
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Chief Executive Officer

@ www.philliplife.com

ungans: andn
NFIUNIEIANT
wazUszsudmiiuims
Mr. Sara Lamsam

Director, President and CEO

@ www.muangthai.co.th
T urgluiAa voKu wasainos

NITUNMILIANT
LazUsESIURMTNNUSINS

Mr. Michael John Parker
President
and Chief Executive Officer

@ www.manulife.co.th

ungaKkwa dvdivy
NITUNTHIANTT
Mr. Sahaphon Sangmek

Managing Director

@ www.sahalife.co.th
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USUN 2adud 2gsy Us:uBda 9110 (UKIBU) unelussdu as
898 ©1AINEUIANTINIGS T 1 aUUINGUIA NFaMNY 10330 nssuNsEdnnslvia)
Allianz Ayudhya Assurance Public Co., Ltd. wazUIESIUANTNAUUIINS
1° Floor, 898 Ploenchit Tower, Ploenchit Road, Mr. Bryan Smith
Bangkok 10330 President and CEO

S 0-2305-7000 0-2263-0313-4 @ www.azay.coth
usun 1o $1ra ungdanas Wo
181 auuaTHA WIS NFEMNY 10500 Uszsrudmthitums
AlA Co., Ltd. Mr. Alger Fung
181 Suranwong Road, Bangrak, Bangkok 10500 Chief Executive Officer

) 0-2634-8888 0-2236-6452 @ www.aiaco.th
USUNn o1AIUgUs:AUBIa 9N (UKIBU) uwNNQEYT AN
315 91A1907ALUY TU 8-12 nuudan uWndau NITUNITHINNNT
WAL NN 10500 Mrs. Prettaya Sutchasila
The South East Life Insurance Public Co., Ltd. Managing Director

315 Silom Road Bangrak, Bangkok 10500

N 0-2631-1331 0-2236-7614 @ www.southeastlife.com
USUN 1Iowduuand Us:Augsa 91Aa (UKIBU) o ugticos Amsa nsud
130-132 @1AN3AUsTNIVES 3 Tu 14, 16, 26-29 Usesmudmiiniivdms
AUWINY WIAuIT waUnuTu NTamNT 10330 Mr. Peter Grimes
FWD Life Insurance Public Co., Ltd. Chief Executive Officer

14" 16", 27" 28" 29" Floor, 130-132 Sindhorn Building Tower 3,
Withayu Road, Lumpini, Pathumwan, Bangkok 10330

D 0-2632-6000 0-2650-9895 @ www.fwd.co.th
usuh 18a21us law Us:Augda 31ia (UKsu) ® ungnsai Fuasuuur
175 915as3BH n1anes $u 1/1 uag 2/1 ouuamsly NITUNTEIANTT
LL“?J’NdeiJ‘VHLiJ@J WIAEINT NFMN 10120 Mr. Korn Chinsawananon
Advance Life Assurance Public Co.,Ltd Managing Director

1/1 and 2/1 Floor, Sathorn City Tower, South Sathorn Road,
Thungmahamek, Sathorn, Bangkok 10120

) 0-2648-3600 0-2648-3920 @ www.alife.co.th
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The Thai Life Assurance Association

1agh 36/1 ¥9Ya:WIUA NUUWS:SIWA 4 1IOVHVUKILY 18aaINs nsvinwe 10120
36/1 Soi Sapanku, Rama IV Road, Tungmahamek, Sathorn, Bangkok 10120

InsAwn (Tel.) : (+66) 2679-8080
1Sulsc (Website) : www.tlaa.org
dwa (Email) . tlaa@tlaa.org

Find us on:
li facebook

www.facebook.com/tlaa.org






